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POLL EVERYWHERE 
QUESTION: How have dispute 
resolution processes addressed 
what Chief Justice Moyer called 
a “Culture of conflict”?



Agenda

• Policy goals for Court-Connected Dispute Resolution

• Supreme Court Committee on Dispute Resolution 1991 Preliminary Report

• Reflection from four Perspectives

• Facilitated Small Group Conversations focused on 1991 Policy Goals

• Group Discussion – the Landscape Looking Forward



Six Policy Goals
1. Efficient use of court resources

2. Focus on pubic funds

3. Maintain public confidence

4. Maintain access to Constitutional rights

5. Utilize community-based dispute resolution programs

6. Include evaluation mechanisms 



Reflection from Four Perspectives
1. Eileen Pruitt: Franklin County Municipal Court & Ohio Supreme Court

2. Wendy Hawbaker: Ashtabula County

3. Patti Smith: Perry County

4. Mary Kolman: Franklin County Domestic and Juvenile



Facilitated Conversations
Small group conversations should focus no one policy goal.  
Each group should be prepared to report to the whole group 
on the following questions:

• What strategies would help your court system achieve this 
policy goal in ten years?

• What hurdles does or will your court face in achieving this 
policy goal?



Small group report-out
• What strategies would help your court system achieve this 

policy goal in ten years?

• What hurdles does or will your court face in achieving this 
policy goal?



POLL EVERYWHERE QUESTION: 
What does the dispute resolution 
landscape look like in 2030?



POLL EVERYWHERE QUESTION: 
What are the most significant 
hurdles to advancing Chief Justice 
Moyer’s legacy in the future?



Contact 
Information

Bill Froehlich

The Ohio State University Moritz College of Law

Deputy Director of the Divided Community Project and the Langdon 
Fellow in Dispute Resolution

Email: froehlich.28@osu.edu



Contact 
Information

Wendy S. Hawbaker
Program Coordinator, Ashtabula County Mediation and Conflict 
Management Services Program

Phone: 440-576-3239
Email: wshawbaker@ashtabulacounty.us



Contact 
Information

Marya Cody Kolman

Franklin County Domestic Relations and Juvenile Court
373 S. High St., 3rd Floor
Columbus, OH 43215-4591

Director of Mediation Services

Phone: 614-525-6640



Contact 
Information

Eileen Pruett
Retired Mediator, Mediation Trainer, and Program Design Consultant

Email: epruett77@gmail.com



Contact 
Information

Patricia “Patti” J. Smith 
Mediator from Perry County
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