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“Poor people have access to the American 

courts in the same sense that the 

Christians had access to the lions when 

they were dragged into a Roman arena.” 
Retired California Court of Appeals

Justice Earl Johnson, Jr.
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What courts and
lawyers see

Most Civil Justice Problems Do Not Make

It to the Justice System

USA: 14 to 24% of 
people’s
actual justice 
problems

USA: 76 to 86% of 
people’s
actual justice 
problems

What courts and 
lawyers never 
see



Opportunities for Courts



Access





Efficiency



Enforcement / 
Collection



Fairness



Customer Satisfaction



Legal Portals
This is *not* a website!!

States

➢ Alaska

➢ Hawaii

➢ Florida

➢ Ohio

➢ Michigan

➢ …



Components

PROCESS ASSISTANCE

Step-by-step information for  
court and non-court solutions

ALL TECHNOLOGIES

Anytime, anywhere 
access across devices

CURATED 
EXPERIENCES

Defined solutions for 
known user scenarios

INTEGRATION

Connect statewide resources 
and local providers

DATA IN THE CLOUD

Increase agility in 
managing data and 
content

ONE 
PLATFORM

A single point of 
access

RUNS ON ARTIFICIAL 
INTELLIGENCE

System learns and 
gets smarter over time



What makes this different?

• AI 

• Natural language understanding

• Integration 









Regulatory Reform
Utah

Arizona

California

Illinois





Contact 

Information

Paul Embley

CIO and Technology Division Director, National Center for 
State Courts

Email: pembley@ncsc.org



Contact 

Information

Danielle Hirsch

Principal Court Management Consultant, National Center 
for State Courts

Email: dhirsch@ncsc.org



Contact 

Information

Hon. Brendan McCullagh

Judge, West Valley City Justice Court, Utah

Phone: 801-963-3590


