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Now come Relators, James Palm and Sara Pearson, by and through the undersigned

counsel, and as and for their Verified Complaint for Writ of Mandamus against Respondents,

Jeff McClain, Ohio Tax Commissioner, and Robert Sprague, Ohio Treasurer (hereinafter

collectively referred to as “Respondents™), hereby state the following:

—_—

PRELIMINARY STATEMENT

This action is brought in the name of the State on the relation of James Palm and Sara
Pearson (hereinafter collectively referred to as “Relators™).

Relators bring this action on behalf of the State of Ohio seeking relief from widespread
double taxation caused by the Tax Commissioner and the Ohio Treasurer’s systemic
failure to properly credit individual taxpayers’ accounts with personal income taxes
withheld by their employers and paid in trust directly to the State of Ohio,

This systemic failure arises when an employee taxpayer is unable to provide W-2
information on their state tax return, a situation that arises often for a multitude of reasons,
including when an employer fails to generate and/or provide a W-2 to the employee, or
when the employee’s W-2 is lost or destroyed.

When the employee taxpayer is unable to provide W-2 information on their state tax
return, the State of Ohio has the employee enter zero (“0”) as the amount of state income
taxes withheld by the employer, cven though the employer withheld taxes from the
employee and remitted those funds directly to the State of Ohio.

The State of Ohio then processes the employee’s tax return as if the employee had paid no

state income taxes and assesses an amount owed based upon the employee’s taxable
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income, giving the taxpayer no credit for funds received from the employer on the
employee’s behalf and instead requiring the employee to pay the same tax a second time.
The State of Ohio then notifies the employee taxpayer to pay the assessment or withholds
the amount from their state tax refund.
This causes employee taxpayers to be taxed twice, thereby imposing an illegal double
income tax and allowing the State of Ohio to profit unjustly at the expense of individual
taxpayers.
The State of Ohio’s systemic failure to properly credit individual employee taxpayers’
accounts cannot be remedied by settling the Relators’ tax accounts because it affects any
and all Ohio taxpayers who are unable to provide W-2 information on their state tax
return, who may not have the resources necessary to address the situation, or who may be
unaware of its effect on them entirely.
The State of Ohio’s systemic failure to properly credit individual employee taxpayers’
accounts not only causes economic harm to taxpayers, but has a disparate impact on low-
income individuals, who are more likely to be in situations where W-2 information is not
provided or is lost or destroyed (as demonstrated by the Realtors’ stories below) and who
are less likely to be able to absorb the economic hardship imposed on them.

PARTIES, JURISDICTION, AND VENUE
James Paim (“Mr. Palm™), at all times pertinent to this action, was and is ra resident of the
State of Ohio, is a taxpayer over the age of 18, and resides in Summit County, Ohio.
Sara Pearson (“Ms. Pearson™), at all times pertinent to this action, was and is a resident of

the State of Ohio, is a taxpayer over the age of 18, and resides in Portage County, Ohio.
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Respondent, Jeff McClain, is the Tax Commissioner appointed by Mike DeWine,
Governor of the State of Ohio. The Tax Commissioner has the power and authority to
assess and collect Ohio income taxes. R.C. 5703.05 and 5747.18,

Respondent, Robert Sprague, is the Ohio Treasurer appointed by Mike DeWine, Governor
of the State of Ohio. The Ohio Treasurer jointly develops policies and procedures with the
Tax Commissioner relating to Ohio income taxes.

The Court possesses jurisdiction over the subject matter of this action and over
Respondents pursuant to Article IV, Section 2(B)(1)(b) of the Ohio Constitution and Rule
[2 of the Rules of Practice of the Ohio Supreme Court. See also State ex rel. Bd. of Cty.
Commrs. of Lucas Cty. v. Austin, 158 QOhio St. 476, 110 N.E.2d 134 (1953} (finding
mandamus was proper when a county taxing authority refused to follow its protocol and
either issue or not issue a tax levy).

STATUTORY FRAMEWORK FOR STATE INCOME TAXATION
Individual income tax is levied under R.C. 5747.02 on “every individual, trust, and estate
residing in or earning or receiving income in this state ...”

Under the Ohio Revised Code, employers have a mandatory duty to withhold income tax
as follows: “every employer, including the state and its political subdivisions, maintaining
an office or transacting business within this state and making payment of any
compensation to an employee who is a taxpayer shall deduct and withhold from such
compensation for each payroll period a tax computed in such manner as to result, as far as
practicable... an amount substantially equivalent to the tax reasonably estimated to be

due.” R.C. 5747.06(A).



17. Not only are employers required to properly withhold Ohio tax from their employees’
wages, but they are also required to pay on a periodic basis the amount of state tax
withheld from the employee to the State of Ohio, R.C. 5747.07. In addition, the employer
under R.C. 5747.07(F) must file with the employer’s annual return the ... “(1) full name
of each employee...(2} the social security number of each employee; (3) the total amount
of compensation paid...{4) the amount of the tax imposed by section 5747.02 of the
Revised Code...” R.C. 5747.07(F).!

18. Correspondingly, Form IT 4, attached hereto as Exhibit “A”, requires each employee to
certify that, “[u]nder the penalties of perjury...that the number of exemptions claimed on
this certificate does not exceed the number to which I am entitled.” Employers use
employees’ Form IT 4 when determining what to deduct and withhold from employees’
wages and to pay to the State of Ohio on their behalf pursuant to R.C. 5747.06.

19. R.C. 5703.058 states that the Tax Commissioner and the Ohio Treasurer, “shall consult
and jointly adopt policies and procedures for the processing of payment of taxes...such
that payments are deposited in or credited to the appropriate account or fund within

thirty days after receipt.” R.C. 5703.058 (Emphasis added).

THE FAILURE TO PROPERLY DEPOSIT IN OR CREDIT ACCOUNTS

* This statute, R.C. 5747.07, requires the reporting of withholding but it imposes no requirement
on the State to properly account for and credit the individual taxpayer’s account with the amount
withheld and paid by the empioyer on the employee’s behalf, The W-2 is the individual
taxpayet’s breakdown of taxes withheld by the employer and paid to the state by the employer.
Website instructions for 2016-2020 are attached collectively as Exhibit “B”. Employers with
less than 250 employees are only required to file information returns reporting aggregate
amounts paid for wages and aggregate amounts withheld by the company on the form IT 3.
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Even though the General Assembly created R.C. 5703.058’s obligations in 2007, the Tax
Commissioner and Ohio Treasurer have failed to create such policies and procedures and,
in fact, do not properly deposit or credit appropriate accounts. R.C. 5703.058; See also
The Legislative Service Commission Final Analysis of 127th Gen. A. Am. Sub. I1.B. No.
119 (discussing the creation of R.C. 5703.058 in 2007 to ensure the prompt deposit and
credit of tax payments); see also Office of the Inspector General, 2073 Annual Report, pp.
Y4-15, hitps:/iwww.watchdog.ohio.gov/Portals/0/Annual Report/201 3Annual Report2. pdf
(accessed August 2, 2021) (explaining that the OIG has previously investigated the
Department of Taxation and determined it has {ailed to properly credit accounts and
refund taxpayer overpayments).

Indeed, in response to a request to produce such policies and procedures, the Tax
Commissioner and Ohio Treasurer produced only the documents attached hereto as
Exhibit “C”. None of these documents include a policy or procedure for depositing or
crediting taxpayer accounts with funds paid to the State of Ohio by employers on behalf of
such taxpayer employees pursuant to R.C. 5747.06.2

The Tax Commissioner and Ohio Treasurer have failed to adopt and issue policies and
procedures in conformity with R.C. 5703.038.

As result of the failure to adopt the required policies and procedures, taxpayers such as
Relators, who do not possess a W-2 form at the time of filing and lack means (o obtain a

W-2 from their employers, are unable to discover from the Ohio Department of Taxation

? These policies were provided by the Ohio Department of Taxation in response to an
information request under the Open Records Law §149 et. seq. None of these Policies address
the issue of properly crediting income tax paid by employers on behalf of taxpayers to the
taxpayers’ accounts, but in general address other accounting procedures and issues of
embezzlement by state employees.



the amount of tax payments they have previously paid to the State of Ohio through wages
withheld by their employers.

24. As result of the failure to adopt the required policies and procedures, Ohio Tax
Commissioner, Jeff McClain, maintains inaccurate records of taxes paid for employees.
These inaccurate records then cause the Tax Commissioner to duplicate collection of ‘
personal income taxes against the employee taxpayers and to fail to notify them of any

credit account balance for which a refund is due, as required by R.C. 5703.77.2
FACTUAL ALLEGATIONS
James Palm

25. Relator James Palm is a taxpayer who, because of personal issues, did not file tax returns
for 2016 through 2018. In 2020, Relator Palm desired to become filing compliant for tax
years 2016 through 2018, but he no longer possessed the W-2 information furnished by his
employers necessary for his tax returns. See Affidavit of James Palm, attached hereto as
Exhibit “D” at {44, 5.

26. [n 2017, Relator Palm worked for Dollar Express L.LC. Relator Palm is unable to contact
this employer to obtain W-2 information since the employer is no longer in business. See
Affidavit of James Palm at q5.

27. Relator Palm complied with his obligation under Ohio Adm.Code 5703-7-06 to complete
a withholding form (i.e., IT4) to accurately report his exemptions for tax years 2016

through 2018, and his employer used such form to withhold from his wages and to pay to

> Legislative history lists the objective of this bill to not only properly refund taxpayers’ accounts
in cases of overpayment but to review taxpayers’ accounts and notify them of overpayments.

See Ohio Legislative Service Commission, Fiscal Note &Local Impact Statement. Am.Sub.S.B.
No, 263.
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the State of Ohio amounts to satisfy his state tax liability for such tax years pursuant to
R.C, 5747.06. See Affidavit of James Palm at §15.

Relator Palm proceeded to take several steps to obtain the wage and income information
he needed to become filing compliant. First, with assistance from United Way, he
obtained wage and income statements from the IRS for tax years 2016-2018. See
Affidavit of James Palm at §7.

These statements listed Relator Palm’s income and the amounts withheld by his employer
for federal taxes, but do not list the amounts withheld by his employer for state taxes. See
Exhibit “E”, Copy of IRS wage and income statements for 2016-2018 (SSN# redacted).
Because these statements show Relator Palm’s employer withheld amounts for his federal
tax liability, Relator Palm believes his employer also complied with Ohio {aw, R.C.
5747.06, by withholding amounts sufficient to satisfy his state tax liability, See Affidavit
of James Palm at 9 9, 15.

Relator Palm then contacted the Ohio Department of Taxation to determine the amount of
state taxes his employer withheld from his wages and paid to the State of Ohio on his
behalf. The Ohio Department of Taxation informed Relator Palm that the Department did
not have and does not keep such withholding and payment information. See Affidavit of
James Palm at §14.

The Department of Taxation instructed Relator Palm to report that zero dollars had been
withheld by his employer for satisfaction of his Ohio tax liability. See Affidavit of James
Palm at 914,

Lacking any other means to obtain the state withholding information, Relator Palm filed

his Ohio tax returns for 2016 through 2018 in December 2020, and listed “unknown” for
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the amount withheld by his employer for state tax on those returns, Relator Palm attached
his federal wage and income statements to his return. See Exhibit “F”, copy of Relator
Palm’s state tax returns (SSN# redacted).

Relator Palm did not list zero on the returns because he believes his employer withheld
more than the arbitrary amount of zero on his behalf, which the State directed him to
report. See Affidavit of James Palm at §17.

The Ohio Department of Taxation processed Mr. Palm’s returns for 2016 through 2018
and gave Relator Palm zero credit for each year for the amount withheld and paid to the
State by his employers pursuant to R.C. 5747.06.

For tax year 2016, the State of Ohio has requested a duplicate payment of $49.12 from
Relator Palm for his Ohio income tax. See Affidavit of James Palm at 419. On information
and belief, Relator Palm’s employers already paid this amount to the State of Ohio on his
behalf, as required by R.C. 5747.06. See Ohic Department of Tax assessment for 2016
attached hereto as Exhibit “G”,

Relator Palm believes he does not owe what is effectively a duplicate tax and also belicves
that he is, in fact, owed refund for tax year 2016. See Affidavit of James Palm at 520.

For tax year 2018, the State of Ohio has requested a duplicate payment of $349.18 from
Relator Palm for his Ohio income tax. See Affidavit of James Palm at 919. On
information and belief, Mr. Palm’s employers paid this amount to the State of Ohio on Mr.
Palm’s behalf, as required by R.C. 5747.06. See Ohio Department of Tax assessment for
2018 attached hereto as Exhibit “I1”,

Relator Palm believes he does not owe what is effectively a duplicate tax and also believes

that he is, in fact, owed refund for tax year 2018, See Affidavit of James Palm at 120.
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Relator Palm is not able to ascertain the amount of personal income taxes he has paid
through his employer’s withholding process because he does not have a W-2 form. He
cannot obtain a W-2 from his employer because his employet is no longer in business.
Relator Palm is not able to ascertain the amount of personal income taxes he has paid the
Ohio Department of Taxation because the Tax Commissioner and State Treasurer have
failed to adopt policies and procedures to ensure that his account was properly credited
when the funds were submitted via his employer.

The State of Ohio’s failure to properly adopt policies to credit Relator Palm’s taxpayer

account has directly harmed Relator Palm.
Sara Pearson

Relator Sara Pearson did not file her tax returns in a timely fashion for tax years 2017,
2018, and 2019. In 2019, Relator Pearson abruptly left home to escape abuse and
domestic violence. See Affidavit of Sara Pearson attached hereto as Exhibit “I” at 4.
Due to her abrupt departure, Relator Pearson did not grab her W-2 documents. See
Affidavit of Sara Pearson at 5.

After leaving the home, Relator Pearson’s estranged (now former) spouse burned all of
her belongings. On information and belief, the W-2 information for 2017 and 2018 were
among those belongings burned. See Affidavit of Sara Pearson at 6.

Subsequent to her departure from the home, Relator Pearson’s estranged spouse
fraudulently and wrongly sent a change of address form to the U.S, Postal office without
her knowledge and consent, which forwarded all her mail to his mother’s house. See

Affidavit of Sara Pearson at 7.
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As aresult of this fraud, Relator Pearson’s W-2 information for 2019 was diverted to het
estranged spouse’s mother’s home, and she was unable to retrieve the same. See Affidavit
of Sara Pearson at §8.

Relator Pearson complied with her obligation under Ohio Adm.Code 5703-7-06 to
complete a withholding form (i.e., IT4) to accurately report her exemptions for tax years
2017 through 2019, and, upon information and belief, her employers used such form to
withhold from her wages and to pay to the State of Ohio amounts 1o satisfy her state tax
liability for such tax years pursuant to R.C. 5747.06. See Affidavit of Sara Pearson at 110.
Relator Pearson took steps to obtain her wage and income information to become filing
compliant in 2020. Specifically, she obtained wage and income statements from the IRS.
See Affidavit of Sara Pearson at §11.

The statements listed the amounts withheld by Relator Pearson’s employers for federal
income tax purposes, but did not list the amounts withheld by her employers and paid to
the State of Ohio for her state tax liability. See IRS wage and income statement for 2017-
2019, attached as Exhibit “J” (SSN# redacted).

Relator Pearson filed her state tax returns in December of 2020 for tax years 2017 through
2019 and listed “unknown” for the amount of state tax withheld on her behalf, See State
tax returns, attached hereto as Exhibit “K” (SSN# redacted).

In processing her tax returns for 2017 through 2019, the State of Ohio failed to credit
Relator Pearson’s account with the amounts paid by her employers on her behalf, Instead,
the State of Ohio changed Relator Pearson’s “unknown” designation to zero and processed
cach return as a zero-balance return for tax years 2017 through 2019, meaning the State of

Ohio processed each year as zero taxes paid and zero taxes owed.
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Relator Pearson believes state taxes were deducted from her pay by her employer and sent
to the State of Ohio. Ms. Pearson believes she is owed a tax refund for each tax year, 2017
through 2019.

Relator Pearson is not able to ascertain the amount of personal income taxes she has paid
the Ohio Department of Taxation because the Tax Commissioner and State Treasurer have
failed to adopt policies and procedures to ensure that her account was properly credited
when the. funds were submitted via her employer,

The State of Ohio’s failure to properly adopt policies to credit Relator Pearson’s taxpayer

account has directly harmed Relator Pearson.
Common Allegations

Since the policies and procedures mandated by R.C. 5703.058 do not exist, Relators (and
similarly situated taxpayers who justifiably lack access to their W-2 information for state
income tax purposes) are unable to dispute the arbitrary decision made by the State of
Ohio that zero dollars were withheld and paid by all their employers to the State of Ohio
on their behalf.

The state income tax is withheld by employers by statute and paid directly to the State of
Ohio. Given that employers remit payment directly to the state, employees (such as
Relators) cannot access or acquire their withholding information on their own if their
employers no longer exist or if their information is destroyed.

Consequently, the taxpayer employees, such as Relators, are at the merey of the State of
Ohio to properly credit their accounts with the funds they collect and receive on their
behalf under Ohio law when they no longer have access to their W-2 information. See

R.C. 5747.06.



59.

60.

61.

62.

63.

64.

The Tax Commissioner and Ohio Treasurer’s violation of R.C. 5703.038 eliminates any
possibility of taxpayets, including Relators, pursuing typical administrative remedies to
address this problem, such as the Ohio Board of Tax Appeals, as there is no record
evailable to them to prove the amounts paid on their behalf. Therefore, an administrative
review will fail. Similarly, without an accurate record, there is no opportunity for
taxpayers to contest duplicate collections action under R.C. Chapter 2723,
COUNT I
AN EXTRAORDINARY WRIT IS NECESSARY AND APPROPRIATE UNDER

R.C. CHAPTER 2731 TO FORCE THE COMMISSIONER AND THE

TREASURER TO ADOPT POLICIES THAT PROPERLY CREDIT TAXPAYLERS’
ACCOUNTS.

Relator Palm and Relator Pearson incorporate each and every allegation contained in the
proceeding paragraphs as if expressly stated herein.
Relators each have a clear legal right to receive credit for all personal income taxes paid
on their behalf through their employers’ withholding system. R.C. 5703.058; see also,
R.C. 5703.77.
Respondents each have a ciear legal duty under R.C. 5703,058 to adopt policics and
procedures that ensure individual taxpayers” accounts are properly credited with all funds
submitted on their behalf and to deposit withheld personal income tax into the proper
accounts.
Respondents have failed to comply with the provisions of R.C. 5703.058.
Relator Palm and Relator Pearson are out of legal options. There is no adequate remedy
for them in the ordinary course of law. There is no administrative or legal remedy where

Relators can bear their burden of proof and prevail because they do not have access to the

necessary information.



65,

66.

67.

68.

69.

70.

The Ohio Board of Tax Appeals was created by statutory authority and vested with the
power to resolve taxpayer disputes. R.C. 5703.02.

When utilizing the Board of Tax Appeals, the individual taxpayer has the burden of
presenting evidence that supports its position. Alcan Aluminum Corp. v. Limbach, 42 Ohio
St.3d 121, 537 N.E.2d 1302 (1989).

When the Respondents fail to comply with R.C. 5703.058, taxpayers cannot prevail
through the Board of Tax Appeals because neither the taxpayer nor the Tax
Commissioner/State of Ohio have information on the amount withheld and forwarded by
their employer to the State of Ohio, which should have been credited to the taxpayer’s
personal inceme account.

As demonstrated by the respective cases of Relator Palm and Relator Pearson,
Respondents’ noncompliance with R.C. 5703.058, which precludes the State of Ohio from
properly crediting a taxpayer’s personal income account, has the correlative and harm ful
result of causing the State of Ohio to impose and collect a double tax from the taxpayer.
Respondents’ noncompliance with R.C. 5703.058 24 causes Ohio Tax Commissioner, Jeff
McClain, to maintain inaccurate records of taxes paid for employees. These inaccurate
records then cause the Tax Commissioner to duplicate collection of personal income taxes
against the employee taxpayers and to fail to notify them of any credit account balance for
which a refund is due, as required by R.C. 5703.77.

Given that the State of Ohio fails to comply with R.C. 5703.058, there is no information
available and no avenue to dispute duplicate collections of taxes through the Ohio Board

of Tax Appeals.



71. R.C. Chapter 2723 provides an avenue for relief to enjoin the illegal levy or collection of
taxes and assessments. This avenue for relief is not available to either of the Relators for
the same reason that any appeal to the Ohio Board to Tax Appeals would fail. Relators
have no evidence they can present to prove the amount of income tax paid on their behalf
through their employers’ withholding systems to the Ohio Department of Taxation.
Therefore, the Relators could not meet their burden of proof. Their inability to pursue this
avenue of relief is directly caused by the failure of Commissioner McClain and T.reasurer
Sprague to comply with R.C. 5703.058.4

72, Assuming, arguendo, that Relators could individually prevail by utilizing the foregoing
legal avenues, the systemic issue of failing to create policies that credit accounts as
required under R.C. 5703.058 remains unaddressed and unresolved. Without the systemic
issue being addressed, Relators, as wel! as taxpayers across the state, may and/or will face
the sdm’e issue in future tax years.

73. By letter dated April 24, 2019, every legal aid organization in the State of Ohio alerted
Commissioner McClain of this systemic issue of double collection of personal income
taxes due to the failure of his office to properly credit taxpayer accounts. See
Commissioner Letter dated April 24, 2019, attached hereto as Exhibit “M>.

74. Two years later, the Respondents have not issued any policies or procedures to resolve this

problem.

“Relators in an abundance of caution did send a Protest Letter but did not include a statement of
their intent to sue under R.C, Chapter 2723 since said action would be destined to fail. See
Protest Letters attached hereto as Exhibit “L”. Furthermore, relfators did not make a duplicate
payment since they are indigent, believe that if their accounts were properly credited they would
not owe tax but instead be issued a refund, and are not required to tender payment under the
mandamus cause of action,
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In June 2021, a request for an opinion letter pursuant to R.C. 5703.53 was sent to
Commissioner McClain requesting an opinion as to how to resolve this issue. The Tax
Commissioner has not issued any written response or opinion. See Request for Opinion
Letter, attached hereto as Exhibit “N”,

The redress sought herein by the Relators will prevent and preclude a double tax being
imposed not only against Relators, but against all Ohio taxpayers who are unable to
produce information relating to state income tax withheld by theit employers and paid to
the State of Ohio.

There is no adequate remedy at law that will resolve the underlying failure of the State of
Ohio to properly credit individual taxpayer accounts and prevent the future imposition of a
double tax on state taxpayers. Such failure disparately impacts low-income taxpayers who
are far more lkely to be employed by employers who go out of business and, due to their

limited income, are more greatly impacted by being double taxed.

WHEREFORE, Relators Palm and Pearson request relief from this Court as follows:

1.

A Writ of Mandamus be issued directing Respondents Commissioner MceClain and
Treasurer Sprague to “jointly adopt policies and procedures for the processing of
payment of taxes...such that payments arc deposited in or credited to the appropriate
account or fund within thirty days after receipt,” as required by R.C. 5703.058, and to
timely notify taxpayers of any credit accou.nt balance for which a refund is due, as
required by R.C. 5703.77.

That Relator Palm’s personal income tax accounts for tax years 2016 through 2018 be

properly credited for the money that was withheld by his respective employers and paid to



the State of Ohio, that proper adjustments to the amount of state tax owed be corrected,
and that any refunds be issued to Relator Palml.

That Relator Pearson’s accounts for tax years 2017 through 2019 be properly credited for
the money withheld by her respective employers and paid to the State of Ohio, that proper
adjustments be made to her personal income tax account, and that any refunds be issued to
Relator Pearson,

. That the policies and procedures adopted by Commissioner McClain and Treasurer
Sprague include the availability of account transcripts that list the amount of state
withholding paid by the employer to the State of Ohio on the employee’s behalf, such that
individual taxpayers can avail themselves of legal avenues by the Ohio Board of Tax
Appeals and/or legal avenues under R.C. Chapter 2723.

Award Petitioners the cost of this proceeding.

Award Petitioners their attorney’s fees as the Petition is in the public interest,

. Grant Petitioners such other and further relief as the Court deems necessary and

appropriate.

Respectfully submitted,

e . Mool t—

Dana A, Goldstein (0032599)

Ph.: 330-983-2614

Clinton Householder (96871)

Ph.: 330-983-2637

COMMUNITY LEGAL AID SERVICES INC.

50 S. Main St., Suite 800

Akron, OIT 44308

Fax: 330-535-0728

Email: dgoldstein@communitylegalaid.org
chouseholder@communitylegalaid.org

Attorneys for Relators
James Palm and Sara Pearson
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Rev. 5/07

Notice to Empioyee

1. For state purposas, an individual may claim only natural de-

pendency exemptions. This includes the taxpayer, spouse
and each dapendent. Dependents are the same as definaed
in the Internal Revenue Code and as claimed in the taxpayer's
federal income tax return for the taxable year for which the
taxpayer would have been permitted to claim had the tax-
payer filed such a return.

. You may file a new certificate at any time if the number of your
exemptions fncreases.

For firther information, consult the Ohio Department of Taxa-
tion, Personat and School Gistrict Income Tax Division, or
your employer,

- If you expect to owe more Ohio income tax than will be

withheld, you may claim a smaffer number of exemptions:
or under an agreement with your employer, you may have
an additional amount withheld each pay period,

. A married couple with both Spousas working and filing a

Joint return will, in many cases, be required o file an indi-
vidual estimated income tax form IT 1040ES even though
Ohio income tax is being withheld from their wages. This
result may occur because the tax or thair combined in-
come will be greater than the sum of the taxes withheld
from the husband’s wages and the wife’s wages. This
requirement to file an individual estimated income tax form
IT 1040ES may alsc apply fo an individual who has two
jobs, both of which are subject to withholding. In fiey of
filing the individual estimated income tax form [T 1040ES,
the individual may provide for additional withholding with
his employer by using line 5.

You must file a new certificate within 10 days if the number of

exemptichs previously claimed by you decreases because:

{a} Your spouse for whom you have been claiming exemp-
tion is divorced or legally separated, or claims her (or his)
own exemption on a separate certificate.

(b) The support of a dapendent for whom you claimed ex-
empticn is taken over by someane elsa,

(c) You find that a dependent for whom you claimed exemp-
tion must be dropped for federal purposes.

The death of a spouse or a dependent does not affect your
withholding until the naxt year but reguires the filing of a new
certificate. If possible, file a new certificate by Dec. fst of the
year in which the death oceurs.

IT4

Department of Employee’s Withholding Exemption Certificate Rev. 5/07

Taxation

Ohio

Print full name

Social Securlty number,

Home address and ZIP code

Public schoo! district of residence School district no.

(See The Finder at tax.ohio.gov.)

1. Personal exemption for YOUISEf, @Nter ™17 If CIAIMET oottt

2. If married, personal exemption for your spouse if not separately claimed (enter “1* if SlAIMRY ...

3. Exemptions for dependents

Under the penalties of perjury, | certify that the number of exemptions claimed on this cerlificate does not exceed the number to which | am entifled.

Signature Date



Rev. 12/20

Department of

Taxation o _EXHIB.'I--.
2021 Ohio Employer and School District ' &
Withholding Tax Filing Guidelines

Ohio

Employer Withholding

Who Must Register

All employers maintaining an office or transacting business in Ohio and required to withhold federal income tax
must register within 15 days when such liakility begins. Register online through the Chic Business Gateway
(Gateway) at business,ohic.gov and follow the instructions for Ohic Withholding Registration. If you have any
guestions about registering, call 1-888-405-4089

Who Must Withhoid Ohio Income Tax

Every employer maintaining an office or transacting businass within the state of Ohio and making payment of any
compensation to an employes, whether a resident or nenresident, must withhold Ohio income tax,
Withhelding is not required if the compensation is paid for or to:

s Agriculiural labor as defined in Internal Revenue Code §3121(g).
o Domestic service in a private home, local coliege club, or local chapter of a college fraternity or sorority,
*  Service performed in any calendar quarter by an employee unisss the cash remuneration paid for such

service is $300 or more and such service is performed by an individual who is regularly employed by such
employer to perform such service.

*  Services performed for a foreign government or international organization,

e Services performed by an individual under the age of 18 in the delivery or distribution of newspapers or
shopping news.

s Sarvices notin the course of the employer’s irade or business to the extent pafd in any medium cther than
cash,

* Residents of Michigan, Indiana, Kentucky, West Virginia or Pennsylvania earning compensation for
services provided in Ohia.

* Acivilian spouse of a military service member if the seivice member and spouse have the same state of
residency, and their state of residency is in another state pursuant fo the service member's military records,

How Mueh Tax To Withhold

The employer withhoiding tables are posted at hitps:/iwww. tax.ohio.aov/employer withholding.aspx.
Required Returns and Forms

Employee’s Withhelding Exemption Certificate (Qhio IT 4): Each employee must complete an Ohio IT 4,
Employee’'s Withholding Exemption Certificate, or the employer shall withhold tax from the employee's
compensation without exemption. The IT 4 has recently been revised to combine and replace the following
forms: The previous version of the [T 4 (Employee's Withhoiding Exemption Certificate), the [T 4NR
(Employee's Statement of Residency in a Reciprocity State), the iT 4 M|L {Military Employee Withholding
Exemption Certificate}, and the {T MIL-SP {(Exemption from Withhclding - Military Spouse Employea).

Ohio Withholding Tax Returns: Employers ara required to electronically file Ohia employer and schoal district
withholding returns and make paymeni of thase taxes withheld aither on the Gateway or by any other electronic
means prescribed by the tax commissionar. See Ohio Adm. Code 5703-7-19.

You can access the GateWay by clicking this link, business.chic.gov. You will need the EEIN {Federal Employer
Identification Number), fegal name of the business and your e-mail address. Once registered, you can start
filing your employer withholding returns immediataly.



The Forms an Employer Must File:

IT 501 Payment of Income Tax Withheld
o Toreport and pay the Ohio income tax withheid for the period.
o Empioyers are not required tc file if no Ohic income tax was withheld or required to be withheld for the
pericd.
o The filing of all IT 501s does not complete your filing requirement for the tax year.

IT 841 Annual Recenciliation of Income Tax Withheld
o Tao be filed by employers with quarterly or monthly filing frequency (See filing frequency explanations belaw).
o A racenciliation of the Ohio income tax withheld or required to be withheid and payments for the entire
calendar year.

c Employars are required to file by January 31st of the following tax year or no later than 15 days after the
discontinuation of the business.

IT 942 Quarterly Reconciliation of Income Tax Withheld
o Tobe filed only by employers with a partial-weekly filing frequency,
o A recenciliation of the Ohio income tax withheld or required to be withheld and payments for each of the1st,
2nd, and 3rd quarters.
o Due on the last day of the month following the end of each calendar quarter,

IT 942 4th Quarter/Annual Recondiliation of Income Tax Withheld
o To be filed only by employers with a partial-weekly fling frequency.
o A reconciliation of the Ohio income tax withheld and payments for the 4th quarter as well as the entira
calendar year.

o Due January 31st of the following tax year or no later than 15 days after the discontinuation of the business,

IT 3 Transmittal of Wage and Tax Statements & W-2s or 1099-Rs

o Allemployers are strongly encouraged to submit their W-2/1089-R information electronically regardless of
how many W-2/1099-R forms they issue.

o The option to submit W-2/10989-R information via CD has been eliminated, Tha only option to submit this
information will be through the Gateway by the due date of January 31st.

o Those who issue 250 or more W-2s/1099-Rs: You are required to submit your W-2/1099-R information
electronically through the W-2/1099 Upload feature on the Galeway, No paper{T 3 is required to ba filed,
since the W-2/1099 Upload Feature creates an IT 3 from the W-2/1095-R information submitted.

o Those who issue less than 260 W-2s/1099-Rs: You are strongly encouraged to use the W-2/1099 Upload
feature cn the Gateway. If you choose not io utilize the upload feature, you are oniy requirad to file the
paper IT 3 without the corresponding W-2/1099-Rs with the Chio Department of Taxaticn (Department),

o I you choose not to utilize the Upload feature and only file the paper [T 3, even though you may
fssue less than 250 W-2/1099-R forms, the Department rmay still require you ‘o submit your
W-2/1099-R information using the W-2/1089 Upload feature through the Gateway when
administering the Department's compliance programs,

Note: Those who issue W-2s or 1059-Rs ara required to maintain these tax records, including W-2 information, for at
least four vears from the due date.



Filtng Frequency: An employer's filing and paymant frequency for Ohio employer withholding tax purposes is
determined for each calendar year by the combined arnount of Ohio and schoaol district income taxes that were
withheld or required to be withheld during the 12-month perisd ending June 3C of the preceding caiendar year (look-
back period).

+  Quarterly payments must be made with the filing of the Ohio IT501 on the Gateway by the last day of the month
foltowing the end of each calendar quartar, if the comhined amount of taxss that wars withheld or required to ba
withheld was $2,000 or less during the lock-back period. Employers who registered on or after Juiy 1 of the
precading calendar year will also remit quarterly, unless notified otherwise,

*  Monthiy payments must be made with the filing of the Ohio IT501 on the Gateway within 15 days following the
end of each month, if the combined ameunt of taxes that were withheld or required te be withheld was greater
than $2,000 but less than $84,000 during ths look-back period.

+ Partial-weekly payments must be made by electronic funds transfer (EFT) within threa banking days from the
end of each partial-weskly period in which the employerissued it payroll, if the combined amount of taxes that
were withhsld or required to be withhald was $84,000 or more during the look-back pering,

o EFT payments must be made through the Ohio Treasurer of State.

¢ There are two partial-weekly withholding periods each week. One consists of a consecutive Saturday,
Sunday, Monday and Tuesday and ancther that consists of a consecutive Wednesday, Thursday and
Friday. Your partial-weekly period is determined based upen the day of the week that the empfoyer
issued its payroll; nowever, a partial-weekly withholding period cannct extend from one calendar year
into the next,

o Ifthe combined employer and school district income tax withheld by an employer during & pay period
reaches $100,000 or more, paymant of tha Ohio income tax partion of this withhe!d amount {excluding
school district incomne taxes) is due by the first banking day after the date the employer issued its
payrall en which the combined withhelding equals or excaeds $100,000.

Filing Corrections

« Ifan overpayment is identified during the current calendar year, the employer must make the adjustment by
reducing the Ohio tax withheld reported on the next Ohio IT 501 filed or EFT payment made.

« [fan overpayment or underpayment is identified after the IT 241 or 4th Quartar/Annual I T 942 Reconciliation

has been filed, the employer must file an amended IT 941 or 4th Quarter/Annual IT942 Reconciliation reflecting
the overpayment or balance due.

*  You CANNOT take an ovarpayment as a credit in a subsequant year,

¢ Ifan amended IT 841 or 4th Quarter Annual Reconciliation algo involves issuing W-2Cs, contact
lncomeStatementsEV\fl'@tax.state.oh.us for instructions on how to submit the W-2C file.

Interest and Penaity Charges

For bath Ohio's employer withholding and schoal district withhoiding taxes, interest is due from the retum due date
until the date the tax is paid. The interast rate for calendar year 2021 is 3%,

A fallure-to-file penalty, the greater of $50 per month up to a maximum of $500, or 5% per month up to a maximum
of 50% of the tax, may be charged if you fail to file your Ohjo employsr withholding tax return by the due date.

A fatiure-to-pay penalty of 10% of the delinguent payment plus double the applicable interest may be charged if you
do not pay the tax by the applicable due date,

A withheld but not remitted penalty of 50% of the delinquent payment plus double the applicable interast may be
charged if you withhoid the tax from your employees but fail to remit the amounts to the Chig Department of
Taxation.

An additiona! $50 pad-check charge may be impcsed against any taxpayer whose payment is dishonored by the
bank. See R.C, 5747.15,



Employer's Liability for Withheld Tax

Each employer is liable for the Ohio income tax required to be withheld. For purposes of assessment and
collection, amounts required to be withheld and paid to the Ohio Department of Taxation are considered to be
a iax on the employer,

The officer or the employee having control or supervision of or charged with the respensibility of filing the report and
making payment shall be held personally liable for any failure to file the report and/or pay the tax as required by
iaw,

What Records To Keep

Every employer required to withhold Ohio income tax is required to maintain accurate records of all persons from
whom tax is collected for a period of four years from the due date,

Records must include:

1. Amounts and dates of ali compensation paid, and taxes withheld oy pay period.

2. Names, addresses, school district of residence, principal county of employment {(nonresidents) and the
social security numbers of all employees receiving compensaticn.

3. Periods of employment, Including peariods during which compensation is paic while absent due to sickness
or injury.

4. Copies of W-2s, 1099-Rs and IT 2.

Updating the Ohio Employer Account

Send a change in name or address on the Ohio Business Account Update Form (BA UF). This form is available at
tax.ohio.gov.

Closing an Ohio Employer Account

*+ A business that withholds individual income and/or school district income from its employee(s}, and is closing,
must compiete the Ohio Business Account Updata Form (BA UF). This may alsc be done when fling the final
return IT 941 electronically through the Gateway by checking the button for Cancel Withholding Account and
entering the date cf the last day of compensation.

* The employer also must file the Ohio 841, Ohio Employer's Arnual Reconciiiation, ne latar than 15 days after
the discontinuation of business through the Gateway. EFT filers must file the Chic IT 242 Ohio Empioyer's
4th Quarter/Annual Reconciliation through the Gateway.

+ The employer must submit to the Department all W-2/1699-R information through the W-2/1099 Upload
feature through the Gateway no later than 60 days from the last date of payroll.
Employers That Obtain a New FEIN
If a change in ownership or in the business entity type (such as changing from a sole proprietorship to a corporation)

occurs and you receive a new FEIN, you musi file a final IT 941 or IT 942 reconciliation for the old Ohio withholding
account numoer and you will need to obtain a new Ohio withholding account number.

'f & merger has taken place, the non-surviving entity must file a final Ohio IT 941 or IT 942 annual reconciliation and
notify us of the merger by completing a Business Account Update Form {BA UF) that can be found on our website,



School District Withholding

Who Must Register

If you have registered for an employer withholding account, you do not nead to register separately for school district
withholding. Employers use the same account number for both empleysr and school district withholding.

Who Must Withhold

Ohio law requires you to ask sach employee for tha schoal district in whish they resida. If you have an employee
who resides in a school district with a school district income tax in effect, then you must withhold this tax from the
employees' compensation, even if you conduct no business or operations in that school district, Employers not
fulfiling these requirements are subject to penalties and interest for any unpaid school district income taxes sven if
the taxes were not withheld.

Employees can verify thair schoo! distrist and corresponding four-digit code by contacting their county auditor or
by using The Finder at tax.chio.gov.

How Much Tax to Withhold

Traditional Tax Base Districts: Empleyers must use the same wage base and number of exemptions they use
for withnalding Chio income tax and use the schaol district withholding tablas.

Earned Income Tax Base Districts: Employers must withhold at a fiat rate equal to the tax rate for the district with
no reduction or adjustment for perscnal exemptions.

Required Returns and Forms

Employee’s Withholding Exemption Certificate, Ohio IT 4:

Every employer liable for Chio withholding fax must keep on file the Ohio |T 4, Employee's Withholding
Exemption Certificate, for each employee. This provides a record of the school district name and number in which
the employee resides. Employees must Update the Chic IT 4 whenever previous information becemes insufficient or
incorrect,

The Forms an Employer Must File;

+ S 101 Payment of Scheol District Income Tax Withheld
o To report and remit Ohio schacl district incoma tax withheld for the peried.
¢ Empioyers are not required to file if no Ohio schoo! district income tax was withheld or raquired to
be withheld for the period.
o The filing of all 8D 101s does not comglete your filing requirement for the tax year,

* 5D 141 Annual Reconciliation of School District Income Tax Withheld
o Areconiliation of the schoof district income tax withheld or required io be withheld and paymenis
by school district for the entire caiendar year.
o Employers are required to file by January 31st of the following tax year of ne later than 15 days
after discontinuation of the business.

Filing Frequency

Your school district income tax withhoiding filing frequency is the same as your employer withhoiding filing
frequency for all filers except partial-weekly filers. All partial-weekly filers are reguired ‘o fle school district
withholding manthly.



Filing Corrections
*if an overpayment is identified for a specific school district during the current calendar year, the employar must make the
adjustment by reducing the school district withholding payment for that same school district when filing the next SD 101,

*If an overpayment stiil remains at the end of the current calendar year, you can claim it on the SD 141 as an
overpayment,

*You must reconcile each year when filing the SD 141 by paying any balance due or requesting any overpaymant
because the return must balance in order to be processed.

*If an overpayment or underpayment is identffied after the SD {41 reconciliation has been filed, the employer must file an
amended SD 141 reconciliation reflecting the overpayment or balance due.

*You CANNOT take an overpayment ag a credit in a subsequent year.

*If an amended SD 141 also involves issuing W-2Cs contact IncomeStatements EWT @1ax,state.oh.ug for instructions on
how to submit the W-2C fils.

Interest and Penalty Charges
Interest and penalty charges for school district withholding are the same as employer withnolding.

Contact Information
Additional information, including information releases, FAQs, and archived Tax Alarts is available at tax.ohio.gov,

Taxpayers may also contact us at 1-888-405-4039 (1-800-750-0750 for persons who use text telephona (TTYs) or
adaptive telephons equipment).

Any correspondence with cur office must include your contact information (phons, address, email, etc.), Ohio withholding
account number, and the last four (4) digits of the employer's FEIN.
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Employer Withholdin

Who Must Register

All employars maintaining an office or transacting business in Ohio and required to withhold fedsral income tax must
register within 15 days when such liability begins. Register online through the Chio Business Gateway (OBG) at
business.ohio.gov and follow the instructions for Ohio Withholding Registration, If you havs any questions about
registering, call 1-888-405-4089,

Who Must Withheld Chio Income Tax

Every employer maintalning an office or transacting business within the state of Ohio and making payment of any
ccmpensation {6 an employee, whether a resident or nenresident, must withhold Ohic income tax.
Withholding is not required if the compensaiion is paid for or to:

* Agricultural labor as defined in Internal Revenue Code §3121(g).

*  Domestic sarvice in a private home, local college club, or local chapter of a college fratarnity or sorority.

*  Service nerformed in any calendar quarter by an employee unless tha cash remuneration paid for such
service is $300 or more and such service is performed by an individusi who is regularly emoloyed by such
employer to perform such sarvice.

«  Services performed for a foreign government or international organization.

*  Sarvices performed by an individual under the age of 18 in the delivery or distribution of nawspapers or
shopping news.

*  Services not in the course of the employer's frade or business to the extent paid in any madium cther than
cash,

*  Residents of Michigan, Indiana, Kentucky, West Virginia or Pennsylvania eaming compensation for
services provided in Ohio,

* Adcivilian spouse of a military service member if the service member and spouse have the same state of
residancy, and their siate of residency is in anoiher state pursuant to the service membear's military records,

How Much Tax To Withhold

The employer withholding tables are posted at htfps/Amww.tax.ohio.goviemployer withholding.aspx.

Required Returns and Forms

Employee’s Withhalding Exemption Certificate (Ohio IT 4): Each employee must complete an Chio iT 4,
Employes's Withhelding Exemption Certificate, or the employer shall withhold tax from the employee's
compensation without exemption, In certain situations, in lisu of completing an IT 4, an employee must complete
an IT 4NR, IT 4MIL or IT MIL SP. All of these forms must be kept on file with the employer's payroll records,

Ohio Withholding Tax Returns: Empioyers are required to elactronically file Ohio employer and school district
withholding returns and make payment cf these taxes withheld sither on the Ohio Business Gateway (OBG) or by
any other electronic means prascribed by the tax commissioner. See Ohic Adm. Code 5703-7-18.

You can access OBG by clicking this link, business.ohio.gov. You will need the FEIN (Federal
Employer ldenfification Number), legal name of the business and your e-mail address. Once registerad, you can
start filing your employer withholding returns immediateiy.



The Forms an Employer Must Flle:

IT 501 Payment of Income Tax Withheld
o To report and pay the Chio income tax withheld for the pericd.
o Employers are not required to file if no Ohio Income tax was withnald or required to be withheld for the
period.
o The filing of alt IT 501's does not complete your filing requirement for the tax year.

IT 941 Annual Raconciliation of Income Tax Withheld
o T be filed by employers with quarterly or monthly filing frequency (See filing frequency explanations below).
o A reconciliation of the Ohic income tax withheld or required to be withheld and payments for the entire
calendar year.
o Employers are required {c file by January 31st of the followirg tax year or no later than 15 days after the
discontinuation of the businéss.

IT 942 Quarterly Reconciliation of Income Tax Withheld
o Tobe filed only by employers with a partial-weekly fling fraquency.
o A recondiliation of the Ohio income tax withheld or required to be withheld and payments for each of the1st,
2nd, and 3rd quarters,
o Due on the last day of the month following the end of each calendar quarter.

iT 942 4th Quarter/Annual Reconciliation ¢f Income Tax Withheld
o Tobe filed only by employers with a partial-weekly filing frequency,
o A reconcliiation of the Ohfo income tax withheld and payments for the 4th quarter as well as the entire
calendar year.
o Due January 31st of the following tax year or no later than 15 days after the discontinuation of the business.

IT 3 Transmittal of Wage and Tax Statements & W-2 or 1099-R's

o Allemployers are strongly encouraged to submit their W-2 information electronically regardless of how many
W-2 forms they issue.

o The option to submit W-2 information via CD has been eliminated. The only option to stbmit this information
will be through the Ohio Business Gateway by the dus date of January 31st,

o Those who issue 250 or more W-2's: You are required to submit your W-2 information electronically
through the W-2 Upload Feature on the Ohio Business Gateway. Mo gaper [T 3 is reguirad to be filed, since
the W-2 Upload Feature creates an IT 3 from the W-2 information submitted.

o Those who issue less than 250 W-2's: You are strongly encouraged fo use the W-2 Upload Feature on the
Ohio Business Gateway. If you choosa not to utilize the upioad feature, you are only required to file the
paper IT 3 without the corresponding W-2's with the Chio Department of Taxation (CDT),

o If you choose not to utilize the upload feature and only file the paper IT 3, note that ODT may
request W-2 information to be submitted via the Chio Business Gateway W-2 Upload Feature when
conducting ODT compliance programs.

o Those who issue more than 250 1099-R's
o 1088-R information is still being accepted via CD. 1099-R specifications can be viewed at:
tax.ohic.goviemployer_withholding.
o Please oniy remit 1099-R's that contain Ohio withholding along with a paper IT-3.
o 1099-R CD must be sent along with an {T-3 tc ODT by the January 31st due date.

Note: Those who issue W-2's or 1099-R's are required to maintain these tax records, including W-2 information, for at
least four years from the due date. .



Filing Frequency: An employer's filing and payment frequency for Ohio employer withhelding tax purposes is
determined for sach calendar year by the combined amount of Ohio and schocl district income taxes that were
withheld or required to be withheld during the 12-month period ending June 3C of the preceding calendar year {look-
back period).

»  Quarterly payments must be made with the filing of the Ohio IT501 on OBG by the last day of the month
following the end of each calendar quarter, if the combined amount of taxes that were withheld or required to be
withhe!d was $2,000 or less during the look-back period. Employers who registered on or after Juiy 1of the
preceding calendar year will also ramit quarterly, unless notified otherwise.

*  Monthly payments must be made with the filing of the Ohio IT501 on OBG within 15 days following the end of
each month, if the combined amount of taxes that were withhald or required to be withheld was greater than
$2,000 but less than $84,000 during the look-back period.

¢« Partial-weekly paymants must be made by electronic funds transfer (EFT) within three banking days from the
end of each pastial-weekly period in which the employer issued its payroll, if the combined amount of taxes that
were withheld or required to be withneld was $84,000 or mare during the lock-back period,

o EFT payments must be made through the Ghio Tressurer of State,

o There are twa partial-weekly withholding periods each week. One consists of a consecutive Saturcay,
Sunday, Monday and Tuesday and another that consists of a consacutive Wednesday, Thursday and
Friday. Your partial-weekly period is determined based upon the day of the week that the employer
issued its payroll; however, a partial-weekly withholding period cannot extend from one calendar year
into the next.

¢ Ifthe combined employer and school district income tax withheld by an employer during a pay period
reaches $100,C0C or more, payment cf the Ohio income tax portion of this withheld amount (excluding
school district income taxes} is due by the first banking day after the date the employer issuad its
payrolt on which the combined withholding equals or exceeds $100,000.

Filing Corrections

* Ifanoverpayment is identified during the current calendar year, the employer must make the adjustment by
reducing the Chio tax withheld reported on the next Qhic 1T 501 filed or EFT payment made.

»  Ifan overpayment or underpayment is identified after the T 9410r 4th Quarter/Annual IT $42 Reconciliation has
been filed, the employer must file an amended IT 941 or 4th Quarter/Annual IT942 Reconciliation reflacting the
overpayment or balance dus,

*  You CANNOT take an overpayment as a credit in a subsequent year.

« Ifan amended IT 941 or 4th Quarter Annuzl Reconciliation also invelves issuing W-2C's, contaci
[ncomeStatementsEWT@tax state. oh.us for instructions on how to submit the W-2C fils.

Interest and Penalty Charges

For both Ohio's employer withnolding and scheol district withholding taxes, interest is due from the raturn due date
until the date the tax is paid. The interest rate for calendar year 2020 is 5%.

A failure-to-file penally, the greater of $50 per month up to a maximum of $500, or 5% per monih up to a maximum
of 50% of the tax, may be charged if you fail to file your Ohio employer withholding tax return by the duz dats,

A failure-to-pay penalty of 10% of ths delinquent payment plus double the applicable interest may be charged if you
do not pay the tax by the applicable due date.

A withheld but not remitted penalty of 50% of the delinquent payment plus double the applicatle interest may be
charged ff you withhold the tax from your employees but fail {c remit the amounis to the Chio Department of
Taxafion.

An additional $60 bad-check charge may be imposed against any taxpayer whose paymant is dishonored by the
bank. See R.C. 5747.15.



Employer's Liabllity for Withheld Tax

Bach employer is liable for the Ohio income tax required to be withheld. For purposes of assessment and
collection, amounts required to be withheld and paid to the Ohio Department of Taxation are considered to be
a tax on the employer.

The officer or the employee having control or supervision of or charged with the respensibility of filing the report and
making payment shall be held personaliy liable for any fallure to file the report and/or pay the tax as required by
law.

What Records To Keep

Every employer requirad te withheld Ohio income tax Is requirad to maintain acourate records of zll persons from
whom tax is cellected for a period of four years from the due date.

Records must include:

1. Amounts and dates of all compensation paid, and taxes withhald by pay peiiod,

2. Names, addresses, school district of residence, principle county of employment (nonresidents? and SSN's
of all employees receiving compensation,

3. Periods of employment, including periods during which coempensation is paid while absent due to sickness
or injury.

4. Copies of W-2's, 1099-R's and IT 3.

Updating the Ohio Employer Account

Send a change in name or address on the Business Account Update Form (BA UF). This form is available at
fax.chic.gov.

Employers That Obtain a New FEIN
If a change in ownership or in the business entity typs (such as changing from a sole proprietorship to a corparation)

cccurs and you receive a new FEIN, you must file a final IT 941 or IT 942 reconciliation for the old Chio withholding
acceunt number and you will need to obtain a new Chio withholding account number,

If a merger has taken place, the non-surviving entity must fite a final Chio IT 841 or [T 942 annual reconciliation and
notify us of the merger by completing a Business Account Update Form (BA UF) that can be found on our website.



School District Withholding

Who Must Register

If you have registered for an employer withholding account, you do not need to register separately for school district
withholding. Employers use the sams account number for both employer and school district withholding.

Who Must Withhold

Ohio law requires you to ask each employee far the school district in which thay reside. If you have an employee
who resldes in a school district with a schoal district income tax In effect, then you must withhold this tax from the
employees’ compensation, even if you conduct no business or operations in that school district. Empioyers not
fulfilling these requirerments are subject to penalties and interest for any unpaid school district income taxes even if
the taxes were not withheld.

Employeas can verify their school district and cerresponding four-digit code by contacting thair county auditor or
by using The Finder at tax.ohio.gov.

How Much Tax to Withhold

Traditional Tax Base Districts: Employers must use the same wage base and number of exemptions they use
for withholding Chio income tax and use the school district withholding tables.

Earned Income Tax Base Districts: Employers must withhold at a flat rate equal to the tax rate for the district with
no reduction or adjustment for perscnal exemptions.

Required Returns and Forms

Employee’s Withholding Exemption Certificate, Ohio IT 4:

Every employer liable for Chic withholding tax must keep on file the Ohio IT 4, Employee's Withholding
Exemption Certificate, for each employee. This provides a record of the schooi district name and number in which
the employee resides. Employees must update the Chio IT 4 whenever pravious information becomes insufficient or
incorrect,

The Forms an Employer Must File:

+ 5D 101 Payment of School District Income Tax Withheid
o Toreport and remit Chio school district income tax withheld for the period,
o Empleyers are not required ic file if ne Ohio school district income tax was withheld or required to
be withheld for the period.
o Thefiling ofall SD 101’s does not complete your filing requirement for the tax year.

¢+  SC 141 Annuai Reconcilistion of School District Income Tax Withheld
o Areconcitiation of the school district income tax withheld or required to be withnheld and payments
by schoal district for the entire calendar year.
o Empioyers are required to file by January 31st of the following tax year or no fater than 15 days
after discontinuation of the business.

Filing Frequency

Your scheol district income tax withholding filing frequency is the same as your empleyer withholding filing
frequancy for ali filers except partial-weekly filers. All partial-weekly filors are required to file school district
withholding monthly.



Filing Corrections
*If an overpayment is identified for a specific schoal district during the current calendar year, the empioyer must make the
adjustment by reducing the scheo! district withholding payment for that same school district when filing the next SD 101,

If an overpayment stili remains at the end of the current calendar year, you can claim it on the SD 141 as an
overgayment,

*You must recencile each year when filing the SD 141 by paying any balance due or requesting any overpayment
bacause the return must balancs in order to be procassed.

‘If an overpayment ar underpayment is identified after the SO 141reconclliation has been filed, the employar must file an
amended SD 141 reconclliation reflecting the overpayment or balance due.

*You CANNOT take an overpayment as a credit in a subsequent year.

‘If an amended SD 141 also involves issuing W-2C's contact IncomeStatementsEWT @tax,state.oh.us for instructions on
how to submit the W-2C file.

Interest and Penalty Charges
interest and penalty charges for school district withholding are the same as employer withholding.

Contact Information
Addfticnal information, including information releases, FAQs, and archived Tax Alerts is available at tax.chic.gov.

Taxpayers may also contact us af 1-888-405-4035 {1-800-750-0750 for perscns who use text telephone (TTYs) or
adaptive telephone equipment),

Any correspondance with our office must include your contact information {phone, addrass, emall, etc.), Ohlo withholding
account number, and the last four (4) digits of the employer's FEIN.
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Withholding Tax Filing Guidelines

Employer Withholding

Who Must Register

All employers maintaining an office or transacting business in Chio
and required to withhold federal income tax must register within
15 days when such fiability begins. Register online through the
Chio Business Gateway (OBG) at business.ohic.gov and follow
the instructions for Ohio Withholding Registration. If you have any
questicns about registering, calf 1-888-405-4089.

Who Must Withheld Ohio Income Tax

Every employer maintaining an office or fransacting business within
the state of Ohlo and making payment of any compensation to an
employee, whether a resident or nonresident, must withhold Ohig
income tax.

Withholding is not required if the compensation is paid for or to;

= Agricultural [abor as defined in Interal Revenue Code §3121(g).
Domestic service in a private home, locat college dlub, or local
chapter of a college fraternity or sorority,

Service performed in any calendar quarter by an employee unless
the cash remuneration pald for such service is $300 or more
and such service Is performed by an individual who is regularly
employed by such employer to perform such service.

Services performed for a foreign government or international
organization,

Services performed by an individuat under the age of 18 in the
delivery or distribution of newspapers or shopping news.
Services not in the course of the employer's trade or business to
the extent paid in any medium other than cash.

Residents of Michigan, Indiana, Kentucky, West Virginia or
Pennsylvania earning compensation for services provided in
Ohio.

A civifian spouse of a military service member if the service
member and spouse have the same state of residency, and their
state of residency is in another state pursuant to the service
member's military records,

»

How Much Tax To Withhold

The employer withholding tables are posted at tax.ohio.gov/
employer_withholding,

Required Returns and Forms

Employee’s Withholding Exemption Certificate, Ohio IT 4: Each
employee must complete an Ohio IT 4, Employee's Withholding
Exemption Certificate, or the employer shall withhold tax from the
employees’ compensation without exemption. In certain situations,
in lisu of completing an IT 4, an employee must complete an IT
4NR, IT 4MIL or IT MIL SP. All of these forms must be kept on file
with the employer's payrolf records.

Ohio Withholding Tax Returns: Employers are required to file
Ohio employer and school district withholding returns and make
payment of these taxes withheld on the Chio Business Gateway
{OBG). See Ohio Adm. Code 5703-7-19.

You can access OBG by clicking this link, business.chio.gov. You
will need the FEIN (Federal Employer Identification Number), legat
name of the business and your e-mail address. You will be asked to
designate a contact person and to list the name and job title of the
person who will be reporting the tax information. Once registerad,
you can start filing your returns immediately.

The Forms an Employer Must File:

* IT 501 Payment of fncome Tax Withheld
> To report and pay the Ohio income tax withheld for the
period.
» Employers are not required to file if no Ohio Income tax
was withheld or required to be withheld for the period.
> The filing of all IT 501’s does not complete your filing
requirement for the tax year.

* IT 941 Annual Reconciliation of Income Tax Withheld

> To be fited by employers with quarterly or monthly filing
frequency (See filing frequency explanations below).

= A reconcliiation of the Ohio income tax withheld or
required {o be withheld and payments for the entire
calendar year.

° Employers are required to file by January 31st or no later
than 15 days after discontinuation of the business,

* 1T 942 Quarterly Reconciliation

* To be filed only by employars with a partial-weeldy filing
frequency.

° A reconciliation of the Ohio income tax withheld or
required to be withheld and payments for each of the
1st, 2nd, and 3rd quarters.

> Due on the last day of the month following the end of
each calendar quarter.

IT 942 4th Quarter/Annual Recongiliation

o To be filed only by employers with a partial-weekly filing
frequency,

= A reconciliation of the Ohlo income tax withheld and
payments for the 4th quarter as well as the entire calendar
year.

e Due January 3tst or no later than 15 days after
discontinuation of the business.

IT 3 Transmittal of Wage and Tax Statements {paper form)
= Employers are required to file by January 31st or within
15 days after discontinuation of the business.
° The ferm and instructions are available at tax.chio.gov,

Filing Frequency: An employer's filing and payment frequency
for Ohio employer withholding tax purposes is determined for each
catendar year by the combined amount of Ohio and schaol district
income taxes that were withheld or required to be withhsld during
the 12-month period ending June 30 of the preceding calendar year
(look-back period).

* Quarterly payments must be made with the filing of the Ohio IT
501 en OBG by the last day of the month following the end of
each calendar guarter, if the combined amout of taxes that were
withheld or required to be withheld was $2,000 or less during the
fook-back period. Employers who registered on or after Juy 1
of the preceding calendar ysar will also remit quarterly, unless
notified otherwlise.

Monthly payments must be made with the filing of the Chio IT
501 on OBG within 15 days following the end of each month, if
the combined amount of taxes that were withheld or required to
be withheld was greater than $2,000 but less than $84,000 during
the look-back period.

Partial-weekly payments must be made by electronic funds
transfer {EFT) within three banking days from the end of each
partial-weekly period in which the employer issued its payroll, i
the combined amount of taxes that were withheld or required to
be withheld was $84,000 or more during the look-back period.



* EFT payments must be made through the Ohio Treasurer
of State. Click on the following link for instructions to
register and submit your payments. Qhio Treasurer of
State.

There are two partial-weekly withholding pericds each
week. One consists of a consecutive Saturday, Sunday,
Monday and Tuesday and another that consists of a
consecutive Wednesday, Thursday and Friday. Your
partial-weekly period Is determined based upon the day
of the week that the employer issued its payroll; however,
a partial-weekly withholding pericd cannot extend from
ohe calendar year into the next.

ff the combined employer and schocl district income tax
withheld by an employer during a pay period reaches
$10C,000 or more, payment of the Ohlo income tax
portion of this withheld amount (excluding school district
income taxes) s due by the first banking day after the date
the employer issued its payrolf on which the combined
withholding equais or exceads $100,000.

Filing Corrections
+ ifan overpayment is identified during the current calendar year,
the empleysr must make the adjustment by reducing the Ohio tax
withheld reported on the next Ohic [T 501 fited or EFT payment
made.

if an overpayment or underpayment is identified after the IT 941
or 4th Quarter/Annual IT 242 recongiliation has been filed, the
employer must file an amended IT 941 or 4th Quarter/Annual IT
842 reconciliation reflecting the overpayment or balance due.

You CANNOT take an overpayment as a credit in a subsequent
year.

An amended IT 3 must be filed when there is a change tc the
amount of Ohio income tax withheld as reported on the IT 941 or
the 4th Quarter/Annual IT 942 reconciliation. Copies of W2C(s)
issued to the employee(s) must be attached to the amended IT 3.

Interest and Penalty Charges

For both Ohio’s employer withholding and school district withholding
taxes, interestis due from the refurn due date until the date the tax
is pald. The interest rate for calendar year 2019 is 5%.

A failure-to-fite penalty, the greater of $50 per month up to a
maximum of $500, or 5% per month up to a maximum of 50% of the
tax, may be charged if you fail fo file your Ohio employer withholding
tax return by the due date.

A failure-to-pay penalty of 10% of the delinquent payment plus
double the applicable Interest may be charged if you do not pay
the tax by the applicable due date.

A withheld but not remitted penalty of 50% of the delinquent
payment plus double the applicable interest may be charged If you
withhold the tax from your employees but fail to remit the amounts
to the Ohio Department of Taxation,

An additional $50 bad-check charge may be imposed against any
taxpayer whose payment is dishonored by the bank. See R.C. 5747.15.
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Employsr’s Liability for Withheld Tax

Each employer Is liable for the Ohio income tax required to be
withheld. For purposes of assessment and collection, amounts
required to be withheld and paid to the Ohio Department of Taxation
are considered to be a tax on the employer.

The officer or the employee having control or supervision of or
charged with the responsibility of fiing the report and making
payment shall be held personally liable for any fallure to file the
report and/or pay the tax as required by law.

What Records To Keep

Every employer required to withhold Ohio income tax is required to
maintain accurate records of all persons from whom tax is collected
for a period of four years from the due date.
Records must include:

1. Amounts and dates of all compensation pald, and taxes
withheld by pay period.
Names, addresses, school district of residence, principle
county of employment (nonresidents) and SSNs of all
employess recelving compensation,
. Periods of employment, including periods during which
compensation is paid while absent due to sickness or
injury.
Copies of W-2s, 1089-Rs and IT 3,

2.

4.
Updating the Ohio Employer Account

Send a change in name or address on the Business Account Update
Form {BA UF). This form is available at tax.chio.gov.

Employers That Obtain a New FEIN

If a change in ownership or in the business entity type (such as
changing from a sole proprietorship to a corporation) occurs and
you receive a new FEIN, you must file a final IT 941 or IT 942
reconciliation for the old Ohio withholding account number and youl
will need to obtain a new Ohio withholding account number.

If @ merger has taken place, the non~surviving entity must file a
final Ohio IT 941 or IT 942 annual reconciliation and notify us of the
merger by completing a Business Account Update Form (BA UF)
that can be found on our website.



Schoo| District Withholdi

Who Must Register

If you have registered for an employer withholding account, you
do not need to register separately for school district withhelding.
Employers use the same account number for both employer and
school district withholding.

Who Must Withhold

Ohio law requires you to ask each employee for the school district
in which they reside. If you have an employee who resides in a
scheol district with a schoal district income tax in effect, then you
musi withhold this tax from the employees’ compensation, even
if you conduct no business or operations in that school district.
Employers not fulfilling these requirements are subject to penalties
and interest for any unpaid school district income taxes even if the
taxes ware not withheld,

Employees can verify their school district and corresponding four-
digit code by contacting their county auditor or by using The Finder
at tax.ohio.gov.

How Much Tax to Withhold

Traditional Tax Base Districts: Employers must use the same
wage base and number of exemptions they use for withholding Ohio
income tax and use the school district withholding tables.

Earned Income Tax Base Districts: Employers must withhold at
a flat rate equal to the tax rate for the district with no reduction or
adjustment for personal exemptions.

Required Returns and Forms

Employee’s Withholding Exemption Certificate, Qhio IT 4:
Every employer liable for Ohio withhclding tax must keep on file the
Ohio IT 4, Employee’s Withholding Exemption Certificate, for each
smployee. This provides a record of the schoot district name and
number in which the empioyee resides. Employees must update
the Ohio IT 4 whenever previous information becomes insufficient
or incorrect.

The Forms an Employer Must File:

+ 3D 101 Payment of Schocl District Income Tax Withheld

¢ To report and remit Ohic school district income tax
withheld for the period,

» Employers are not required to file if no Ohio school district
income tax was withtheld or required to be withheld for
the period.

> The filing of ail SD 101's does not complete your filing
requirement for the tax year.

» SD 141 Annual Reconciliation of School District Income Tax
Withheld
= Arsconciliation of the school districtincome tax withheld
arrequired to be withheld and payments by school district
for the entire calendar year.
» Employers are required to file by January 31st or no
later than 15 days after discontinuation of the business.
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Filing Frequency

Your schaool district income tax withholding fifing frequency is the
same as your employer withholding filing frequency for all fiters
except partial-weekly filers. All partial-weekly filers are reguired to
file school district withholding monthly.

Filing Corrections

* If an overpayment is identified for a specific school district
during the current calendar year, the employer must make the
adjustment by reducing the schoaol district withholding payment
for that same school district when filing the next SD 101.

If an overpayment still remains at the end of the current calendar
year, you can claim it on the SD 141 as an overpayment.

You must reconcile each year when filing the SD 141 by paying
any balance due or requesting any overpayment because the
return must balance in order to be processed.

If an overpayment or underpayment is identified after the SD 144
recongiliation has been filed, the employer must file an amended
S0 141 reconciliation reflecting the overpayment or balance due.

You CANNOT take an overpayment as 2 credit in a subseguent
year,

An amended IT 3 must be filed when there is a change to the
amount of school district income withheld as reported on the SD
141 reconciliation, Copies of W2C(s) issued to the employse(s)
must be attached to the amended IT 3.

Interest and Penalty Charges

interest and penalty charges for school district withholding are the
same as employer withholding.

Contact Information

Additional information, including information releases, FAQs, and
archived Tax Alerts is available at tax.ohic.gov.

For any other questions not answered in these instructions or on
our wehsite, call 1-888-405-403%. For the deaf, hearing impaired
or speech impaired who use TTY or TDD contact the Ohio Relay
Service at 1-800-750-0750 and give the communication assistant
the Department of Taxation phone number that you wish to contact,

Any correspondence with our office must include your confact
information (phone, address, email, etc.), Ohio withholding account
number, and the last four (4) digits of the employer’s FEIN,
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2018 Employer’s Withholding Instructions

Ohio Withholding Tax Returns: Effective Jan. 1, 2015, in
accordance with Ohio Administrative Code rule 8703-7-19,
employers are required to file state and school district income tax
withholding refurns and make payment of the withheld taxes through
the Ohio Business Gateway (OBG) at business.ohio.gov.

Employer Withholding Tables
The employer withholding tables ars posted on our Wab site at
tax.ohio.gowv.

Filing Instructions for Chio IT 3

Since 2009, employers are required to file the W-2 and 1099-R by
CD-ROM fellowing the magnetic media guidelines. Refer to the
Chio IT 3 instructions.

Disregarded Entities

The Ohic Department of Taxation follows the IRS guidelines regarding
disregarded entities and employment taxes. Begirning Jan. 1, 2008, al)
disregarded entities with employees will be required to obtain their own
Ohio withholding account number and calculate, report and withhold
all Ohlo and school district income taxes on their employses' wages.

Military Spouse Employee ~ Exemption from Withholding

In November 2008, Congress passed the Federal Military Spous-
es Residancy Relief Act, Public Law 111-97. This new law states
that the income of a clvilian spouse of a military servicemember is
not subject to state income tax of the state in which the spouse s
present if the servicamember and spouse have the same state of
residency, and their state of residency is in another state pursuant
fo the servicemember's mifitary records.

This law allows a civillan spouse to be exempt from withhelding
for Ohio income fax purposes if their state of residency is not
Chio. Your employee can complete Ohio IT MIL-SP (available on
our Web site at tax.ohio.gov) and provide you with acceptable
supporting documentation. That documentation must include the
employee’s spousal military 1D card provided fo the employee by
the Department of Defense. The employer is then required to fax
ar mail this completed document and & copy of the employes’s
spousal military identification card, within 30 days of receipt, to the
Ohio Department of Taxation, IT MIL-SP Section, P.O. Box 2476,
Columbus, OH 43216-2476 or fax it to (206) 984-3875. Tha am-
ployer is also required to have a copy of this form on file for each
employee who is claiming fo be a nonresident of Ohio becalse
sthe is the spouse of a military servicemember and is in Ohio due
to the military crders of the spouse.

Fedaral Privacy Act Notice

Bacause we require you to pravide us with a Social Security num-
ber, the Federal Privacy Act of 1974 requiras us ta inform you that
providing us your Social Security number is mandatory. Ohio Re-
vised Code sections 5703.05, 5703.057 and 5747.08 authorize us
to request this information. We need your Sccial Securlty number
in order to administer this tax.

Ohlo Business Gateway

The CBG simplifies tax reporting and payment for businesses. Your
business can file and pay the various Ohio taxes ail at one time. Go
tc tax.ohio.gov, click en Ohic Business Gateway and start filing
your returns online the same day. Registration is simple. Have your
" account numbers handy to start your registration process. You will
nead your FEIN, the legal name of your company and your e-mail
address. You will be asked to designate a contact person and to list
the name and job title of the person who will ba reporting your tax
information. You wiil also be asked for a user name. Once registered,
you can start filing your returns immediately. On subsequent visits to

the OBG, you can log in by entering your user name and password,

When you have finished completing the returns, OBG will ask you
how you want to pay your tax liability. You may have the payment
coms directly from your checking or savings account. Check with
your accounting depariment o local bank fo be sure that elacironic
debits ars permitted on the account. Any fees ar charges incurred
due to insufficient funds or other issues with the account are the
sole responsibility of the account owner. Your remittance can be
delayed until your due date, however, the selection for payment
must be made and scheduled.

Credit Card tnformation = Pay Your Taxes by Credit Card

You can use your Discover, MasterCard, VISA or American Express
credit card to pay your withholding tax liability. Credit card payments
may be made either by telephone by calling 1-800-2PAY-TAX
(1-800-272-9829) or by visiting www.officialpayments.com and
clicking on the State Payments link, Your payment will be effective
the date you charge it.

There is a convenience fea charged for this service. This fee is paid
directly to Official Payments Corperation based on the ameount of
your tax payment,

Instructions for Ohio IT 501

Complete Chio IT 501 by entering the applicable amounts on lines
1 and 2. This information should be racorded for use later in tha
year to complete Ohio IT 841, the annual recongiliation,

1. Box 1 ~ enter the Ohic Income taxes withheld for the period.
2. Box 2 — enter the fofal tax due.

Interest and Penalty Charges
Any amount due not paid in full by the raturn's due date will he con-
sidered past due and subject o related fees, interest and/or penalties,

Interest

For calendar year 2018 the interest charge is 4% per annum.

Penalty
1. Late filed return — Chio IT 501, IT 941, IT 3: the greater of a)

$50 per month or fraction of a month up to a maximum of $500
or b} 5% per month or fraction of a menth up fo a maximum of
50% of the tax due.

. Late payment of tax ~ double the interest rate charged plus
10% of the delinquent tax,

. Fallure to remit - If you withhold tax from employaes but fail
to remit as required: 50% of the delinquent tax.

- Bad check penalty - $50 plus all applicable charges as stated
under fines 1-3 above.

Note: All applicable interest and penalty charges imposed for viola-
ticns of the withholding tax law are cumulative,

instructions for Ohio IT 941

Every employer who is required to prepare the W-2 or 1099-R forms
must flle the Chic IT 841, Annual Reconciliation of Ohio Income
Tax Withheld.

Completing and filing Ohio IT 501 does not fulfill
requirement.

Ohio IT 841 for calendar year 2018 must be filed with the Ohio De-
partment of Taxation through the OBG on or before Jan. 31, 2019,
or no later than 15 days after discontinuation of business.

your filing

Line 1 - Enter the {otal Ohio tax withheld as reported on the W-2
and 1099-R forms.



Line 2 - Enter the total of all previous payments (list all payments
on reverse side). Enter Ohlo gross payrolt and Ohio tax with-
held on the IT 941,

Line 3 - If line 2 is less than line 1, enter the balance due. Any
additional tax due must be paid through the OBG. Employers who
have been apgroved under the opt-out proviston o file by paper
must make check paysble to Ohio Treasurer of State.

Line 4 —If line 2 is more than line 1, enter the overpayment to be

refunded.

Insfructions for Chio iT 3

1. Filing Deadline: Ohio IT 3 must be filed
January of the succeeding calendar year or
discontinuation of business.

- Filing Requirements: Employars with 250 or mare W-2 and is~
suers of 250 or more 1099-R forms must send this information to
Us on magnetic media (CD-ROM) using an approved format (see
Data Layout balow). Employers that issue less than 250 W-2s
and issuers of less than 250 1099-Rs are no longer required fo
send paper copies, but are encouraged to send this information
to us on magnetic media {CD-ROM).

- Data Layout: Employers must use the EFW2 format per the
magnetic media specifications that are posted on the depart-
ment's Web site at tax.chio.gov. Issuers of 109%-Rs must use
the specifications contained in IRS Pubiication 1220 (Specifi-
calions for Elactronic Filing of Forms 1097, 1088, 1099, 3921,
3922, 5498 and W-2G), which is available at www.irs.gov/pub/
irs-pdfip1220.pdf,

. Media Types Accepted: The Ohio Department of Taxation
currently accepts CD-ROM only. Wa no longer accept 3 1/2”
diskettes nor 3490 or 3580 tape cartridges. A fuily completed
Ohlo IT 3 must accompany zil magnetic madia,

- Additional Information: Please note that you are required to
maintain tax records, Including W=2 and or 1089-R information,
far a period of at least four years from the due date of the form.
If the information is not submitted to us on magnetic media, the
Ohio Departmant of Taxation may request W-2 or 1099-R forms
pericdically when conducting compliznce programs,

by the fast day of
within 60 days after

6. Mailing of Ohio IT 3 with CD-ROM:

Using the U.8. Post Office:
Ohio Department of Taxation
P.O. Box 182667

Columbus, OH 43218-2657

Using a carrier other than the U.S. Post Office:
Chio Department of Taxaticn

4485 Northiand Ridge Bivd.

Columbus, OH 43229-3596

Change of Chio Employer, Name, Address or Status

Send a change in name or address on the Business Account
Update Form (BA UF). Once you have sent the change, you do
not need to notify the department again,

i a change in ownershio or in business status (such as changing
from a sole propristorship to a corporation) cocurs and you receive
& new FEIN, you must file a final reconciliation Ohio IT 941 for the
old account and you will need to obtain a new withhelding account
humber. You can obtain a new Chio withholding account numbar
by comgleting a registration on the OBG, by calling our Registra-
tion Unit at 1-888-405-408S or by completing either Ohio IT 1 orthe
Business Account Update Form (BAUF)and sending the completed
form fo us. Also, if a merger has taken place, the nonsurvivor must
fils a final Ohio IT 241 and notify us of the merger an the Business
Account Update Form (BA UF).

Contact information

For further information, call 1-888-405-4089. For the deaf, hear-
ing impaired or speech impaired who use TTY or TDD only:
Contact the Ohio Relay Service at 1-800-750-0750 and give the
cemmunication assistant the Department of Taxation phone number
that you wish to contact,

Any correspondence with our office must
helding account numger,

include your Ghio with-
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OChio Employer Withholding Tax
General Guidelines

Who Must Register
All arployers malntaining an office or transacting business In Ohlo
and requirad to withhold federal Income tax must register by one
of these three ways:

By linternet: Reglster online threugh the Ohio Businass Gateway
{OBG) at business.ohlo.gov and follow the Instructions for Otia
Taxation — New Account Reglstration; OR

By Telephone: Gall 1-888-406-4089, listen for the message and
then press 2 to connact with an agent; OR

By Paper: Gomplate Chio IT 1, Application for Reglstration as an
Qo Withholding Agent, and mail It to the address shown on the
form ar fax It to us at (614) 387-2165.

An Chlo withtholding acceunt numbar will ke asslgnad to new with-
holdlng agents after reglstration. All forms and correspondence
must reflect this acecount numkber,

The information required for reglstration includes;

. FEIN;

. Type of business and business code;

. Date payrall anticipatad;

Name;,

. Trade name, if any;

. Business address and/or mailing address;

. Ohlo liguor permit number {If applicable); AND

. Name(s} and tifle(s) of the Individual(s) responsible for filing
returns and making payment of Ohio withhoiding tax.

Alf employers llable for withholding Chio Income tax must register
within 16 days of the date that such liability begins,

Who Must Withhofd

Every employer maintaining an office or transacting business within
the state of Ohio and making payment of any compensation to an
employes, whether a resident or nenresident, must withhold Chio
Income tax,

Withholding is not required if the compensation is pald for or io:

1. Agriculiural laber as defined in Divislen G of Section 3121 of

Title 2€ of the United States Cods; .

Domestic satvice In a privale home, local college club, or local

chapter of a college fraternity or sorority;

Sarvice performed In any calendar guarter by an employae un-

less the cash remunaration pald for such service is $300 or more

and such service is performed by an individual whao Is regularly
employed by such employer to perform such service,

. Services performed for a forelgn government or International
organization;

. Services performad by an individual under the age of 18 in Lhe
dallvery or distribution of newspapers or shopping news, not
Including delivery or distribution to any point for subsaguent
delivery or distributicn or when petformed by such individual
under the age of 18 under an arrangement where newspapers
or magazines are tc be sold by him at a fixed price, his come.
pensation being based on the rotention of the excess of such
price ovar the amount at which newspapers or magazines are
chargad to him;

2,

3.

8. Services not In the course of the employer's tradse or business
1o the extent paid in any medium othar than cash; OR

7. Reslidents of Michigan, Indiana, Kentucky, West Virginia of Penn-
sylvania, dug to reciprocal agreemants with Ohio.

Who Is an Employee for Withholding Purposes

Every individugl who performs services subject fo elther the con-
trol andfor will of an employer, whether as to what shall he done
and/or how it shall be dane, Is an employes for purposes of Ohio
incoma tax. It does not matter that the employer permits the em-
ployee conslderable discretion and freedom of action, 8o long as
the employer has the legal right to contro! elther the method and/
or rasult of the services.

All smployses, sxcept resldents of Michigan, Indiana, Kentucky,
West Virginia or Pennsylvanla, who work In and/or perform personal
servicee In Chio are subject to withholding of Ohio income tax to the
extant of compensation pald for thelr sarvices In Ohlo.

Returns and Forms That Must Be Filed:

Ohle Withholding Exemption Certificate: Each amployee must
completa an Ohlo IT 4, Employee's Withholding Exemption Certificate,
ot the employer shall withhold tax from the smployee's compensation
without exemption.

Ohio Withholding Tax Returns: Effective Jan. 1, 2015, In accor-
dance with Chia Administrative Gode rule 5703-7-19, employers
are required fo flle state and school district income tax withholding
returns and make payment of the withheld taxes through the OBG,

Employers subject to withholding must make payments in the
amounts required to be withhald, The withholding tax forms that
you flle are based on your filing frequency. Monthiy and quarterly
filars remit state Income tex withholding payments on OBG using
Ohio IT 501. Employers who have been approved under the optout
provision tc file paper state income tax withholding returns, remit
withholding tax paymants using Ohlo iT 501, mailed to the Ohlo
Department of Taxation with remittance made payabile 1o the Ohio
Treasurer of State. Partial-weekly fllers are required to pay wihhheld
taxes by EFT and do not file or send In the Ohlo IT 501.

Filing Frequency: An empioyer’s filing and payment frequensy for
state income lax withholding s determined each calendar year by the
combined amount of state and school distrlct taxes that were with-
held or required to be withheld during the 12-month perlod ending
June 30 of the praceding calendar year {i.e., the "look-back” pariod)

Quarterly payments must be remitted with Ohio |T 501 on OBG by
{he last day of the month following the end of each calendar quarter,
If the combined amount of {axes that were withheld or required to be
withheld was $2,000 or less during the look-back period. Employers
who reglsteraed on or after July 1 of the precading calendar year will
also remit guarterly, unless notified otherwise.

Monthly paymenta must be remiltad with Ohio 1T 501 on OBG within
15 days following the end of each month, if the combined amount of
taxes that were withheld or required to be withheld was greater than
$2,000 but less than $84,000 during the lock-back perlod.



Partial-weekly payments must be remilted by EFT within three
banklng days from the end of each pertisl-weekly period in which
ihe employer had payroll, If the combined amount of taxes that were
withhald or requlred to be withheld was $84,000 or more durlng the
look-hack perlod,

There are two partial-weekly withholding periods each weak that
conaists of a consecutlve Saturday, Sunday, Menday and Tuesday
or a consecutiva Wednesday, Thursday and Friday. A partial-weakly
withholding perlod eannet extend from one year into the next.

Also, partiai-weekly filers must file the Oklo IT 942, Ohle Employer's
Quarterly Reconciliation of income Tax Withhalg, for each calendar
duarter on CBG. Tha form Is dus no later than the iast day of the
month foliewing the end of sach calendar quarter.

Note: If the tax withhald by an employer during a pay period reaches
$100,000 or more, payment of the accumuiated taxes (excluding
payment of schoot dlstrict Income taxas) is due by the first banking
dey after the pay date on which the accumulated texes equel or
exceod $100,000. If the smplayer Is a parllai-weakly filer, payment
must be made by EFT.

Ohlo Annual Return

1. To Employees (W-2 or 1098-R}. On or before Jan, 31 of the suc-
ceeding calendar year, an smployer required to withhold shall
furnish to all employees an whom tax was or should have been
withheld, lwo coples of the report of compensation paid during the
calendar year and of the amount deducted and withheld as tax.
Employera may use faderal W-2 or 1099-R,

2. To the Ohio Department of Taxatlon (Ohic IT 841), An employer
who ig regulred to ramit quarterly or monthly shall fie the Ohlg 1T
941, Ohio Empleyer's Annual Reconclliation of incorme Tax With-
held, ho later than the last day of the manth following the end of
the calendar year.

3. To the Ohlo Depariment of Taxatlon (Chie IT 942), An employer
who [s required to ramit partial-weekly shall file the Ohio IT 842,
Ohle Employer's EFT 4th QuartarfAnnual Reconcliliation of Income
Tex Withheld, no (ater then the last day of tha month following the
and of the calendar year. The Ohlo IT 942 ig flled on OBG. EFT
filers do not file the Qhle IT 841,

4. To the Ohiv Departmant of Taxatlon {Ohio IT 3}. An employer
required to withhold shall file on or before the fast day of January
of the succeeding calendar yoar the Ohlo IT 3, Transmittal of
Wage and Tax Statements. Employers are no fonger required to
send Us paper coples of the federal W-2, If the informationis not
submitted electronically, the Ohlo Dapariment of Taxation may re-
quest W-2s perlodlcally when conducting compliance prograrms.
if you elect to send your state W-2 Information (o us on magnetlc
media, you must comply using an approvad format. Employers
with 250 or more W-2 Copy Aforms must file them electronically
ualng the EFW2 format. Electronic format information s also
avallable on the department's Web slte at tax.ohic.gov.

Correctlons

1. To Employee and tha Ohic Department of Taxation (W-2 or
1088-R}. An smployer must furnish a corrected W-2 or 1089-R
if; after the original form has been glven to an employee, an
error Is discovered. Cerrected statemonts shoulkd be olaarly
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marked “CORRECTED BY EMPLOYER" and one copy should

be submitted to the Ohlo Depariment of Taxation and two copies

to the employee. If the W-2 or 1099-R [s lost or destroyed, one
must be submitted to the Chlo of Depariment of Taxation marked

"REISSUED BY EMPLOYER and two coples to the employee.

2. Over- or under-withholding — quarterly, monthly {Ohio IT 504)
and partial-weekly (Ohio IT 942} filers.

a. Ifthe error iy discovered In a subseguent perlod of the same
calandar year, make the adjustment by reducing or Increasing
the tax due on your next Ohio IT 801 or EFT payment,

b. Ifthe error is discovered after the annual reconciliation Ohio
IT 941 has been filad, complete an amended recencillation,
through OBG for that year. For EFT filers, file an amended
Ohio IT 942, Ohio Employer's EFT 4th Quarterfannua! Rac-
ongillatlen of Income Tax Withheld, through OBG.

Employer's Liabllity for Withheld Tax

Each withhelding agant Is liable for the tax reguired to be withheld.
For purposes of agsessment and collection, amounts required to be
withhs!ld and paid to the Ohio Departmant of Taxation are considsrad
lo be a tax on the employer. The offlcer or the employee having
control ar supervislon of or charged with the responsibillty of filing
the report and making payment shall be held personally liable for
any fallure to fils the report and/or pay the tax as required by iaw,

Interest and Penultics

If an employer falls to pay the tax deducted and withhe!d from em-
ployees by the due dats, Interest shall accrue on the unpaid tax at
the rate provided for under Ohlo Revised Gode saction 5703.47.
Interest on the tax due is charged in addition to any penalty that
may be incurred for late fillng and/or late payment of a tax due.

It an employer falls to pay the tax deducted and withhald from
employees’ compensation by the due date, a penalty of 50% may
be assessed on the tax due, unless It s shown the fallure was for
reagonable cause and not willful neglect.

If & return, or the Chio IT 801, IT 941, IT 942 or IT 3 is not filed,
or s fled after the due date, tha penalty Is the greater of: $50 per
month up to & maximum of $500 or 5% per month up to a maximum
of 50% of the ax due.

What Records To Keen

iZvery employer required {o withhaid Ohio income tax is required to
matntain accurate records of all persons from whom aix is collected
for a period of four years from the due date.

Raceords must Include:

1. Amounts and dates of all compensation pald and faxes withheld
by pay period,

2. Names, addresses, school disirict of reslidence, principal county
of employment (nonresidents) and SSNs of all employees receiv-
ing compensation.

3. Perlods cf employment, Including perlods during which compen-
satton is paid while absent due to sickness or Injury.

4, Caples of the Chio [T 501, IT 841, 1T 942 and [T 3 #lled with the

Chio Department of Taxation.

. W-2s and 1099-Rs.

o



Department of
Taxation

Ohio

Rev. 12/15

20116 Employer’s Withholding Instructions

Ohio Withholding Tax Returns: Effective Jan, 1, 2015, in
accordance with Ohio Administraiive Cods rule 5703-7-19,
employers are requirad fo file state and school district income tax
withhelding returns and make payment of the witnheid taxes threugh
the Ohio Business Gateway (OBG) at business.ohio.gov.

Employer Withholding Tables
The employer withholding tables are posted on our Web site at
tax.ohio.gov.

Filing Instructions for Ohio Form IT 3

Beginning with the 2009 Chig form IT 3, employers are no longer
required tc send us paper copies of forms W-2 or 1099-R. See Chio
form IT 3 instructions on page 2.

Disregarded Entities

The Ohio Department of Taxation follows the IRS regarding disregarded
entities and employment taxss. Beginning Jan. 1, 2009, alf disregarded
entities with empioyees will be required to abtain their own Ohio with-
holding account number and calculate, report and withhold all Ohig
and school disfrict income faxes on their employees' wages.

Military Spouse Empioyee — Exemption from Withholiding

In November 2009, Congress passed the Federal Military Spous-
es Residency Relief Act, Public Law 111-97. This new law says
that the income of a civilian spouse of a military servicemember is
not subject to state income tax of the state in which the spouse is
present if the servicemember and spouse have the same state of
residency, and their state of residency is in another state pursuant

to the servicemember's military orders.

This law allows a civilian speuse to be exempt from withholding for
Ohio income tax purposes if their state of residency is not Ohig.
Your employee can complete Chio form T MIL-SP {available on
our Web site at tax.ohio.gov) and provide you with acceptable
supporting decumentation. That documentaticn must include the
empleyes's spousal military ID card provided fo the employes by
the Department of Defense. The employar is then required to fax
or mail this completed document and a capy of the employee’s
spousal military identification card, within 30 days of receipt, to tha
Ohic Department of Taxation, T MIL-SP Section, P.O. Box 24786,
Columbus, OH 43216-2476 or fax it to (614) 466-1588. The em-
ployer is also required {o have a copy of this form on file for esch
employee who is claiming to be a nonresident of Ohio because
s/he is the spouse of a military servicemember and is in Ohio due
to the military orders of the spouse.

Federal Privacy Act Notice

Because we reguire you to provide us with a Social Security account
number, the Federal Privacy Act of 1974 requires us to inform you
that providing us with your Sacial Security number is mandatory,
Ohic Revised Code sections 5703.05, 5703.057 and 5747.08 au-
thorize us to request this information. We need your Social Security
number in order to adrminister this tax.

Ohio Business Gateway

The OBG simplifies tax reporting and paymeanti for businesses.
Your business can file and pay Ohio and schoo! district employer's
withholding tax, sales and use tax, unamployment tax and workers’
compensation premiums all af one time. Just go to tax.ohio.gov,
click on Ohio Business Gateway and you can start filing your returns
online the samea day. Registration is simpla. Just have your account
numbers handy to start your registration process. You will need your
federal employer 1D number, the legal name of your company and
youre-mail address. You will be asked to designate a contact person

and to list the name and job title of the person who will ba reporting
your tax information. You will also be asked for a user name, Cnce
you're registered, you can start filing your returns immediately. On
subsaquent visits to OBG, you can log in by entering your user
name and password.

When you have finished completing all the raports you wish to file,
OBG will ask you how you want to pay your tax liabifity. You may
have the paymant coms directly frem your checking or savings ac-
count, Be sure to check with your accounting departmant or local
bank to be sure that alectronic debits are permitted on the account.
Any fees or charges incurred due to insufficient funds or other issues
with the account are the sole respensibiiity cf the account owner.
Your remittance can be delayed until your due date, however, the
selection for payment must ke made and scheduled.

You may also pay your tax by using your Discover, MasterCard,
ViSA or American Express credit card. There is a convenience fea
charged for this service based on the amount of your tax payment
(see more information below).

Credit Card Information ~ Pay Your Taxes by Credit Card

You can use your Discover, MasterCard, VISA or American Express
creditcard to pay your withholding tax Ifability, Credit card payments
may be made by telaphone by calling 1-800-2PAY-TAX or over the
internet by visiting www.officialpayments.com and clicking on the

 State Payments link,

There is a convenience fee charged for this service. This fee Is paid
directly to Official Payments Corporation based on the amount of
your tax payment.

When will my payment be posted? Your payment will be effective
the date you charge it.

Instructions for Ohio Form IT 501

Complete Ohio form 1T 501 by entering the applicable amounts on
lines 1 and 2, This information should be recorded for use later in
the year to complete Ohlo form iT $41, the annual reconciliation.

1. Box 1 — enter the Chio income taxes withha
2. Box 2 is the total due {amount).

id for the period.

Send a change in name or address on the Change of Ohio
Employer, Name, Address or Status form. Once you have sent
the change, you do not need to notiy the department again.
Continue to use your existing forms as we will not issue new forms
tc reflect a change in name or address.

If 2 change in ownership or in business status (such as changing
from a scle proprietorship to a corporation) cccurs and you receive
a new federal employer identification number, you must file a final
reconciliation Chic form I T 941 for the ofd ascount and you wiill need
to obtain & new withholding account number. You can obtain anew
Onio withholding account number by completing a registration on
the OBG, by calling our Registration Unit at 1-888-405-4085 orby
completing either Chic form T 1 or the reverse side of the Change
of Ohio Employer, Name, Address or Status form and sending the
completed form to us, Also, ifa merger has taken place, the nonsur-
vivor must file a final Ohic form IT 841 and notify us of the merger
on the Change of Ohio Emplover, Name, Address or Status form,

Interest and Penalty Charges

Any amount due not paid in full by the report's due date will be
considered past due and subject to reiatad fees, penaltiss and/
or inferest.



Inferest

For calendar year 2016 the interest charge is 3% per annum.

Pepalty

1.

Late filed return - Ohio forms !T 501, 1T 941, |T 3: the greater
of a} $5G per moenth or fraction of a month up to a maximum of
$500 or b) 5% per month or fraction of a month up to a maximum
of 50% of the tax due.

. Late payment of tax — double the interest rate charged plus

10% of the delinquent tax.

. Failure to remit - If you withhoid tax from employees but fail

to remit as required: 50% of the delinquant tax.

- Bad check penalty — $50 plus all applicable charges as stated

under lines -3 above.

Note: All appiicable interest and penaity charges imposed for viola-
tions of the withholding tax law are cumulative.

For further information, call 1-888-405-4089. For the deaf, hearing
impaired or speech impaired who use TTY or TDD only: Please
contact the Ohio Relay Service at 1-800-750-0750 and give the
communication assistant the Department of Taxation phone number
that you wish to contact.

Any correspondence with our office must include your Chio with-
hoiding account number.

Instructions for Ohio Form IT 941

Every amployer who is required to prepare forms W-2 or 1099-R
must file Ohio form T 941, Annual Reconciiation of Ohio Income
Tex Withheid.

Completing and filing Ohio form IT 501 does not fuifill your
filing requirement.

Ohic form T 941 for calendar year 2018 must be filed with the
Chio Department of Taxation through the OBG on or before Jan.
31,2017, orno later than 18 days after discontinuation of business.

Line 1 — Enter the total Ohio tax withheld as reported on forms
W2 and 1099-R.

Line 2 — Enter all previcus payments (list ali payments on reverse
side). Enter Ohio gross payroil on the back of the Ohio form
IT 941,

Line 3 - If line 2 is less than line 1, enter the balance due, (Pay-
ment of any additional tax due must made ke on the Ohio Businass
Gateway. Employers who have been approved under the opt out

. Media Types Accepted: The state of Ohio

. Additional information: Please nofe that

provision to file by paper must maks check payable te Ohio Trea-
surer of Stats )

Line 4 — i line 2 is more than line 1, anter the overpayment to be
refunded.

Instructions for Ohio Form IT 3
1. Filing Deadiline: Ohio form IT 3 must be filed by the last day

of February of the succeeding calendar year or within 60 days
after discontinuation of business,

- Flling Requirements: Employers with 250 or more W-2 forms

and issuers of 250 or more 1099-R forms must send this infor-
mation o us on magnetic media (CD-ROM) using an approved
format {sea Data Layout below). Employers that issue less than
250 W-2 forms and issuers of 250 or less 1099-R forms are no
longer required to send papar capies, but you are encouraged
to send this infermation to us on magnetic media (CD-ROM).

. Data Layout: Employers must use the EFW2 format per the mag-

netic madia specifications that are posted on the department's
Wet site at tax.ohio.gov. Issuers of 1099-R ‘orms must use the
specifications contained in IRS Pubiication 1220 (Specifications
for Filing Forms 1098, 1099, 5498 and W-2G Electronically),
which is available at www.irs.gov/ipubyirs-pdfip1220.pdf.
Department of Taxa-
tion currently accepts CD-ROM only. We no longer accept 2 1/2"
diskettes nor 3490 ar 3590 taps cartridges. A fully completed
Ohio form IT 3 must accompany all magnetic media.

you are reguired to
maintain tax records, including W-2 and or 1099-R information,
for a period of at least four years from the due date of this form,
If the information is not submiited to us on magnetic media,
the Ohic Department of Taxation may request W-2s or 1099Rs
periodically when conducting comptiance programs.

. Mailing of Ohio form IT 3 with CD-ROM:

Using the U.S. Post Office:
Chio Dapariment of Taxation
P.C. Box 182667

Columbus, OH 43218-2667

Using a carrier other than the U.S. Post Office:
Ohic Department of Taxation

4485 Northland Ridge Blvd.

Columbus, CH 43229-6596

2016 Employer Payroll/Payment Summary

Month Ohio Gross Payroll Ohio Tax Withheld - Ling 1 Month Ohia Gross Payroli Ohio Tax Withheid ~ Line 1
January July
Febriary August
March September
April Qctober
May November
June December

Annual Tota
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Policy: Non-Cash Deraoslt Number: ODT-200 Effective: Aprll 24, 2020

Issued By: Jeffrey McClain {Original slgnature on file| Published By: Cffice of Fiscal Services Three Year Review Date: April 24, 2023
with Internal Audit)

1. Authority

The Tax Commissioner hereby issues Ohio Department of Taxation (herein referred to as the “Department”}
Policy ODT-200 in accordance with Ohio Revised Code {O.R.C.) § 5703.05. O.R.C. § 5703.05 grants the Tax
Commissioner powers, functions, and duties including the authority to manage and direct the Department's
operations.

2, Purpose

The purpose of this policy is to establish standards and procedures to effectuate O.R.C. § 5703.058 that states
in part: “...the tax commissioner and the treasurer of state shall consult and jointly adopt policies and procedures
for the processing of payments of taxes administered by the tax commissioner such that payments are
deposited in or credited to the appropriate account or fund within thirty days after receipt by the commissioner
or treasurer.”

3. Applicability

The scope of this policy includes all Departmental employees.

4. Definitions

4.1.Non-cash — Any financial instrument with self-defined value (e.g. checks, cashier's chacks, money
orders, etc.).

4.2, Deposit — Payment is forwarded to the Treasurer of State, the Attorney General's Office, or the State
of Ohlo's bank.

4.3. Date Recelved — The first day a payment is in the care of a Depariment employee.

4.4. Peak Personal Income Tax Filing Season — February through May

4.5.Employees/Units Authorized for Handling Non-Cash Payments — Revenue Processing, Fiscal
Services, Problem Resolution Office, Criminal Investigations, Human Resources, Internal Audit, Tax
Appeals, Legal Counsel, and any employee designated to handle walk-ins or cigarette stamps,

5. Policy

The Department is committed to timely deposit of revenue and safeguarding assets, such as revenue collections
and taxpayer information. Precautions must be taken to safeguard and ensure timely deposit of revenue.
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Managers within units authorized for handling non-cash payments must develop documented non-cash
handling procedures to be followed by employees. In general, these procedures must establish a clear chain
of custody and proper segregation of duties. A clear chain of custody Is necessary so that only one person is
responsible for the payment at any one time. A clear chain of custody also aliows for any potential loss to be
attributed to one person at each stage of processing. For proper segregation of duties, different people must
be responsible for collection, deposit and reconciliation. The procedure must alsa include adequate safeguards
for handling, transporting and storing payments; prompt deposit; independent reconciliation of deposits; and
document management review and oversight. Division administrators or executive administrators shall ensure
compliance with the procedures set forth in this policy.

The non-cash deposit policy must clearly define deposit timelines, routing of payments from cne work unit to
another, safeguarding of payments, handling of payments when an obligation cannot be identified, record
retention requirements, and the Department’s commitment to maintaining taxpayer confidentiality.

6. Procedures
6.1. Depositing Timeline

All non-cash payments accompanied by identlfying documentation must be depaosited within five business
days of receipt. An exception Is made for the peak Personal Income Tax filing season during which non-
cash payments must be deposited within fifteen business days of receipt and processed in order of receipt,

All non-cash payments received without identifying documentation must be deposited within ten business
days of receipt. An exception is made for the peak Personal Income Tax filing season during which these
payments must be deposited within twenty business days of receipt and processed in order of receipt.

6.2. Incoming Non-Cash Payments
6.2.1. Mail

The processing of all incoming mat! must be centralized at the Northland Facility and extracted
by Revenue Processing. The only mail not extracted by Revenue Processing includes all mail
addressed to the following: Human Resources, Problem Resolution Office, Criminal
Investigations, Fiscal Services, Internal Audit, Tax Appeals and Legal Counsel. Mail falling
under this exception will be sorted separately by the Mail Room and will be opened by the
respactive division,

6.2.2. Walk-lns

Walk-In Center staff will only issue a receipt when the taxpayer must pay the Ohio Department
of Taxation in full to continue operating business (HOP or Liquor Renewal} or is requesting a
tax release. All receipts must be numbered and accounted for, including any voided receipts.
Voided fransactions must be approved and initialed by the area supervisor. Funds received
must be reconciled to the receipts within one business day.

6.3. Routing Non-Cash Payments

All non-cash payments must be routed on a daily basis to the Revenue Processing designee for deposit.
Non-cash payments for cigarette stamps will be held for verification by Excise Tax staff before being routed
to Fiscal Services. When routing the non-cash payment for deposit it must be accompanied by the
identifying documentation and the standard payment routing slip. The standard payment routing slip must
contain the following: total number of payments within the bundle, employee-sender's name and 1D and
the sent date. All non-cash payments routed between separate Taxation locations {e.g., State Office Tower
and Northland) must be e-copied and logged. The division routing the non-cash payment for deposit must
retain the e-copy.
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6.2.1,

6.3.2.

6.3.3.

State Office Tower

In the event that an employee receives a non-cash payment but is not authorized to handle the
payment, the employee must immediately provide the payment and the identifying
documentation to their supervisor. The supervisor must e-copy, log, and interoffice the
payment with the standard payment routing slip to the Fiscal Services designee at the
Northland Facility on a daily basis.

Northland Facility

All non-cash payments routed between work units within the Northland Facility {e.g., Criminal
Investigations, Human Resources) must be accompanied by the identifying documentation and
the standard payment routing slip. These payments do not need to be e-copied and logged.
The payment must be hand-delivered to the Fiscal Services designee at the Northland Facility
on a daily basis.

In the event that an employee receives a non-cash payment but is not authorized to handle the
payment, the employee must immediately provide the payment and the identifying
documentation to their supervisor. The supervisor must hand-deliver the payment with the
standard payment routing slip to the Fiscal Services designee at the Northland Facility on a
daily basis.

Telecommuters and Employees in all Other Locations
In the event an employee receives a non-cash payment as a telecommuter, the employee must

immediately e-copy, log, and mail the unendorsed payment with the standard routing slip to the
Fiscal Services designee at the Northland Facility on a daily basis.

6.4. Safeguarding Non-Cash Payments

6.4.1.

6.4.2,

6.4.3.

6.4.4.

All non-cash payments received by the Walk-In Center or the State Office Tower must be
endorsed at the time of receipt.

All non-cash payments received, but not forwarded to the Northland Facility, by the end of the
business day must be safeguarded. Payments must be locked in a designated secured
business area, safe, or office until forwarded. Payments must be kept in a location that
divisional management can access.

Divisional management personnel must review safes and secured offices daily to ensure all
payments are transferred to Fiscal Services.

Revenue Processing divisional management must review all designated locations within the
Northland Facility and inventory reports on a weekly basis to ensure timely depaesit of non-cash
payments.

6.5. Deposit Reconciliation

6.5.1.

Daily Reconciliation Activities

* A Revenue Processing employee must create batches, balance payments, and create the
image cash letter (ICL) for the state of Ohio bank.

+ A Fiscal Services employee must compile and reconclie payments for the OAKS deposit.

+ AFiscal Services employee must complete the data entry for the OAKS deposit,

* The Fiscal Services supervisor or designee will review and approve the deposit in OAKS.
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6.5.2.

6.5.3,

Monthly Reconciliation Activities
Fiscal Services must compile and reconcile previous month's deposits.
Separation of Duties

The Revenue Processing Division must maintain a separation of duties for all daily
reconciliation activities.

6.6. Handling Non-Cash Payment Exceptions

6.6.1,

6.6.2.

6.6.3.

Misdirected Mail

All tncoming mail routed to the Department in error should be sealed in the original envelope
and sent back to the United States Postal Service for re-delivery. If the envelope is extracted,
the payment will be redirected to the intended recipient. The payment must be logged prior to
remailing.

No Tax Obligation ldentified — Taxpayer Can Be Identified

¢ If the non-cash payment is a cashier's check or money order, the payment must be e-
copied, logged, and returned to the sender with a letter of explanation. If the address is
unknown, the payment must be deposited into the Department's custodial account.

o Fornon-cash payments that are not a cashier’s check or money order, the payment must
be voided, e-copied, and logged. The taxpayer must be sent a letter notifying them the
check has been voided and destroyed.

e Voided payments must be placed in the classified bin located in Revenue Processing's
payment vault for on-site destruction.

* Taxpayer notifications must be in accordance with the Taxpayer Confidentiality policy,
ODT-101; the letter cannot disclose the taxpayer's banking account number.

No Tax Obligation Identified — Taxpayer Cannot Be Identified

e The payment must be e-copied.

e The payment must be logged.

e Ifthe payment is designated as a doration or contribution to an unknown tax, the payment
must be deposited into the miscellaneaus GRF account. Otherwise, the payment must be
deposited into Taxation’s custodial account.

6.7. Audit of Non-Cash Deposits

The Revenue Processing Administrator has the authorization and must conduct periodic audits to ensure
compliance with non-cash deposit timelines. Internal Audit also has the authority to perform audits of non-
cash deposit processes.
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6.8. Duty fo Report
6.8.1. Administrators and Supervisors

Supervisors and management have a duty to and must report all suspected or reported non-cash
payment handling violations as directed in the Fraud, Theft, Waste, and Abuse policy, ODT-012.

Types of non-cash handling violations include but are not limited to the following:

Lost payment

Entry discrepancies

Noncompliance with non-cash depaosit policy or procedure

Missing receipts, damaged receipts, altered receipts and voided receipts

6.8.2. Employees
Any employee who suspects that a non-cash handling violation has occurred, or has the potential
to ocour, must report this information as directed in the Fraud, Theft, Waste, and Abuse policy,
QDT-012.
6.9. Retention

Retention of the payment log, e-copied payments, and copies of walk-in receipts must follow the
Department's retention schedules reported to DAS Records Management,

6.10. Taxpayer Confidentiality
All copied payments must be archived electronically. No Departmental employee or division may retain

unredacted paper copies of non-cash payments that have been sent between physical locations or voided
due fo no tax obligation identified.
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Policy: Cash Deposit Number; ODT-201 Effective: April 24, 2020
Issued By: Jeffrey McClain (Qriginal signaturs on file Published By: Office of Fiscal Services Three Year Review Date: Aprii 24, 2023
with Internal Audit) J
1. Authority

The Tax Commissioner hereby issues Chio Department of Taxation (herein referred to as the “Department”)
Policy ODT-201 in accordance with Ohio Revised Code {O.R.C.) § 5703.05. O.R.C. § 5703.05 grants the Tax
Commissioner powers, functions, and duties including the authority to manage and direct the Department's
operations.

2. Purpose

The purpose of this policy is to establish standards and procedures to effectuate O.R.C. § 5703.058 that states
in part: “...the tax commissioner and the treasurer of state shall consult and jointly adopt policies and procedures
for the processing of payments of taxes administered by the tax commissioner such that payments are
deposited in or credited to the appropriate account or fund within thirty days after receipt by the commissioner
or treasursr.”

3. Applicabillty

The scope of this policy includes all Departmental employees.

4. Definitions

4.1. Cash - Coin and currency.

4.2. Deposit — Payment is forwarded to the Treasurer of State, the Attorney General's Office, or the State
of Ohio’s bank.

4.3. Date Received - The first day a payment is in the care of a Department employee.
4.4. Employees/Units Authorized for Handling Cash Payments — Revenue Processing, Fiscal
Services, Problem Resclution Office, Criminal Investigations, Human Resources, Internal Audit, Tax

Appeals, Legal Counsel, Security and any employee designated to handle walk-ins or cigarette
stamps.

4.5, Employees/Units Authorized to Accept Cash Payment from Walk-Ins — Excise & Energy and
Taxpayer Services Walk-In Center.

5. Policy

The Department is committed to timely deposit of revenue and safeguarding assets, such as revenue collections
and taxpayer information. Precautions must be taken to safeguard and ensure timely deposit of revenue.
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Managers within units authorized for handling cash payments must develop documented cash handling
procedures to be followed by employees. In general, these procedures must establish a clear chain of custody
and proper segregation of duties. A clear chain of custody is necessary so that only one person is responsible
for the payment at any one time. A clear chain of custody also allows for any paotential loss to be attributed to
one person at each stage of processing. For proper segregation of duties, different people must be responsible
for collection, deposit and reconciliation. The procedure must also include adequate safeguards for handling,
transporting and storing payments; prompt deposit; independent reconciliation of deposits; and document
management review and oversight. Division administrators or executive administrators shall ensure compliance
with the procedures set forth in this policy.

The cash deposit policy must clearly define deposit timelines, routing of payments from one work unit to another,
safeguarding of payments, handling of payments when an obligation cannot be identified, record retention
requirements, and the Department's commitment to maintaining taxpayer confidentiality,

6. Procedures
6.1. Depositing Timeline

All cash payments accompanied by identifying documentation must be deposited within three business
days of receipt.

All cash payments received without identifying documentation must be deposited within five business days
of receipt,

6.2. Incoming Cash Payments

6.21. Mail

The processing of all incoming mail must be centralized at the Northiand Facility and extracted
by Revenue Processing. The only mail not extracted by Revenue Processing includes all mall
addressed to the following: Human Resources, Problem Resolution Office, Criminal
Investigations, Fiscal Services, Internal Audit, Tax Appeals and Legal Counsel. Mail falling
under this exception will be sorted separately by the Mail Room and will be opened by the
respective division.

6.2.2. Walk-Ins

Cash payments from walk-ins can only be accepted by authorized divisions/units. If a taxpayer
attempts to submit a cash payment to an employee not authorized to accept cash payment,
the payment shall not be accepted.

A signed and dated receipt must be completed for each cash payment received. Walk-In Center
staff will only Issue a receipt to the taxpayer when they must pay the Ohio Department of
Taxation in full to continue operating business (HOP, MMCP or Liguor Renewal} or when
requesting a tax release. All receipts must be numbered and accounted for, including any
voided receipts. Voided transactions must be approved and Initialed by the area supervisor.
Funds received must be reconclled to the receipts within one business day. Cash must be
reconciled separately from non-cash, such as checks, cashier's checks, money orders. Any
overage or shortage amount must be separately recorded, investigated, and resolved. If an
amount cannot be resolved after divisional investigation, a written explanation of the variance
must be given to the division manager and Internal Audit.
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6.3. Cash Handling

Department employees shall not instruct taxpayers to mail cash to satisfy any obligation handled by the
Department. Likewise, cash shall never be transmitted through inter-office mail.

in the event that an employee receives cash but is not authorized to handle cash payments, the employee
must immediately provide the payment and any identifying documentation to their supervisor. The
supervisor must contact the Revenue Processing Administrator the same day the cash is received. If cash
is received at the Northland Facility, it must be hand-delivered with the standard payment routing slip to the
Revenue Processing designee at the Northland Facility on a dally basis. If the cash is received at the State
Office Tower, the procedure described in section 6.4. must be followed. Cash may not be accepted by a
telecommuter,

All cash remittances received must be witnessed and verified by a second employee. Once cash is verified,
it becomes the responsibility of the employee and must not be left unattended until it is secured in a locked
safe and kept there for deposit or until converted into a check. The safe’s combination or key for the lock
may only be changed at the discretion of the Tax Commissioner or designee.

6.4. Safeguarding Cash Payments
6.4.1. 3tate Office Tower

Employees within units authorized to receive a cash payment must immediately provide the
payment and the identifying documentation to their supervisor for safekeeping. The supervisor
must ensure the cash is converted into a check at the Treasurer of State office in the State
Office Tower within one business day. Upch conversion, the supervisor must ensure the check
follows procedures according to Non-Cash Deposit policy, ODT-200.

All cash payments received but not processed by the end of the business day must be
safeguarded; payments must be locked in a designated safe until deposited. Payments must
be kept in an area that divisional administration can access. Divisional management personnel
must review safes to ensure all payments are being transferred to the Tax Processing designee
at the Northland facility cn a daily basis.

6.4.2. Northland Facility

All cash payments received must remain locked in a designated safe until deposited. Divisional
management must review safes to ensure timely deposit on a daily basis,

6.5. Deposit Recongiliation
6.5.1. Daily Reconciliation Activities

Revenue Processing employees must create batches and balance payments.

A Fiscal Services employee must compile and reconcile payments for the OAKS deposit.
A Fiscal Services employee must complete the data entry for the deposit in OAKS.

The Fiscal Services supervisor or designee will review and approve the deposit in QAKS.

* & 2 »

6.5.2. Monthly Reconciliation Activities

Fiscal Services must compile and reconcile previous month'’s pay-ins.
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6.5.3. Separation of Duties

The Revenue Processing and Fiscal Services Divisions must maintain a separation of duties
for all daily reconciliation activities.

6.6. Handling Cash Payment Exceptions

6.6.1.

6.6.2,

6.6.3.

Misdirected Mail

All incoming mail routed to the Department in error should be sealed in the original envelope
and sent back to the United States Postal Service for re-delivery. If the envelope is extracted,
the payment will be redirected to the intended recipient. The payment must be logged prior to
remailing.

No Tax Obligation Identified — Taxpayer Can Be ldentified

The payment must be credited to the taxpayer's account.

No Tax Obligatibn Identified — Taxpayer Cannot Be Identified

If the tax is designated but the taxpayer Is unknown, the payment must be deposited into the
respective account(s) of that tax. Otherwise, the payment must be deposited into the

miscellaneous GRF account. If the payment is designated as a donation or contribution to an
unknown tax, the payment must be deposited into the miscellaneous GRF account.

6.7. Audit of Cash Deposits

Managers within units authorized for handling cash payments must conduct periodic audits of cash deposit
timelines. Internal Audit also has the authority to perform audits of cash deposit processes.

6.8. Duty to Report

6.8.1. Administrators and Supervisors

6.8.2,

Supervisors and management have a duty and must report all suspected or reported cash
payment handling violations as directed in the Fraud, Theft, Waste, and Abuse policy, ODT-012.

Types of cash handling violations include, but are not limited to, the following:

L ] * L ] L ]

Lost payment

Entry discrepancies

Noncompliance with cash deposit policy or procedure

Missing receipts, damaged receipts, altered receipts and voided receipts

Employees

Any employee who suspects a cash handling violation has occurred, or has the potential to occur,

must report this information as directed in the Fraud, Theft, Waste, and Abuse policy, ODT-012.

6.9. Retention

Retention of cash receipts must follow the Department’s retention schedules reported to DAS Records
Management. -
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SECTION 1:  POLICY/PURPOSE

SUBJECT: CENTRAL PAYMENT UNIT HANDLING OF NON-CASH PAYMENTS

The Central Payment Unit (CPU) is responsible for ensurin
Taxation’s Remittance Processing and Tax Processing area

within 10 working days of receipt (20 days during income tax filing season).

g all non-cash payments that cannot be processed by
s are researched, applied accurately and deposited

Non-cash deposit policy, ODT-200, sets standards for the timely deposit of revenue and safeguarding assets,
such as revenue collections and taxpayer information. Non-cash payments are defined as any financial

instrument with self-defined value such as checks, cashier’s checks, official checks,

and money orders. The

purpose of this policy is to establish standards to effectuate O.R.C. §5703.058 that states in part: “.. the tax
commissioner and the treasurer of state shall consult and jointly adopt policies and procedures for the
processing of payment of taxes administered by the tax commissioner such that payments are deposited in or
credited to the appropriate account or fund within thirty days after receipt by the commissioner or treagurer.”

SECTION 2: ROLES AND RESPONSIBILITIES

The CPU consists of Tax Examiners (TE) and Tax Examiner Associates (TEA) and a Tax Examiner Manager.

Extraction delivers all checks received without identify
check drop off area. The checks are sorted into trays
further organizing and sorting the non-cash payment
appropriate labeled RA trays for CPU TEA/TE to research, analyze,

check,

CPU TEA/TEs are responsible for researching and an
along with creating, verifying, and/or adjusting processable documents,
payments/documents, voiding checks that are unable to be processed, re
log, handling inquiries from Problem Resolution Officer, and deliverin

tax divisions.

s by PO BOX, tax type,

ing payment documentation to the Revenue Accounting
by PO BOX by the deliverer. A TEA is responsible for
and date of receipt to the

and determine the proper disposition of the

alyzing returns and payments that are not processable
performing payment research, scanning
directing payments, maintaining check
g taxpayer correspondence to appropriate

The Tax Examiner Manager is responsible for monitoring workflow and directing the CPU TEA/TE based on

the volumes of the various taxes.

SECTION 3: PROCEDURE

Once Extraction delivers the checks and any accompanying correspondence to RA, the assigned TEA sorts
payments by tax type, post office box, special programs and received date to correct tax type bins. Payments are
sorted by received date so CPU TEA/TE can work the oldest received date first, Special program checks are
hand delivered to the TE/TEA responsible for working those program checks. All payments delivered to
Revenue Accounting must be deposited within ten business days of receipt. An exception is made for the peak

L) L]
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Personal Income Tax filing season during which these payments must be deposited within iwenty days of
receipt and processed in order of receipt.

Loose Checks/Un-processable Forms (All Tax Types): CPU associates are assigned a main tax type and/or
special program to work daily. The CPU TEA/TE works non-cash payments based on the oldest
received date of the green Payment Processing Slip (i.c., Received date 02/25/2019 would be worked
before 02/26/2019). Utilizing various tax systems (ITAS, IMOD, FileNet, STARS, ete.), the loose
check would be researched to determine the taxpayer’s intent with the payment. Once the intent has
been identified the TEA/TE will create the proper payment document. If the check is attached to a form
that is unable to be processed, the TEA/TE is to research and correct the form so it can be processed
with the payment,

No Tax Obligation Identified — Taxpayer Can Be Identified: If the non-cash payment is a cashier’s check,
official check, or money order, the payment must be e-copied, logged and returned to the sender with a
letter of explanation. If the address is unknown, the payment must be deposited into the Department’s
custodial account. For non-cash payments that are not cashier’s checks, official checks or money orders,
the payment must be voided, e-copied, and logged. The taxpayer must be sent a notification letter stating
that the payment was been voided and destroyed along with the reason. Voided payments must be
placed in the CPU void basket to be delivered to the classified bin located in Revenye Processing’s
payment vault for on-site destruction. Taxpayer notifications must be in accordance with the
Departments Confidentiality Policy and the letter cannot disclose the taxpayers banking account
number.

Misdirected Mail: All incoming mail routed to the Department in error must berecorded on the payment log
and mailed to the correct address, The CPU TEA/TE will include the CPU misdirected mail letier, the

payment, and any correspondence received with the misdirected mail.

Section 3.1:  Overview of Special Program Checks

Audit: CPU receives checks and taxpayer correspondence for audits. If the payment can be processed, CPU
TEA/TA will verify the payment has the appropriate documentation for payment targeting and it will be
dropped to processing. If the payment is unable to be processed, CPU TEA/TA will hold the payment
and route correspondence to audit liaison. Audit liaison will provide CPU TEA/TA with payment
targeting information needed to create payment documentation. Once proper documentation is created,
payment is dropped to processing.

Habitual Offenders Program (HHOP): All payments and correspondence are hand delivered by Extraction or
the Walk in Center to CPU. Payments are researched and payment voucher is created. CPU will email
the coupon ID number of the UPC created from STARS to the HOP group, CPU will route all
correspondence to the HOP group for review.,

Liquor Program: Once payment is identified as a liquor payment, the assigned CPU TEA/TE will create
payment voucher to process payment and will route all correspondence to the Liquor group for review.

%
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Motor Vehicle Program Payments: CPU will receive all loose checks and correspondence with an attached
check. CPU TEA/TE will handle the processing of all payments submitted. The Motor Vehicle Review
Group will receive all correspondence after the payments have been processed.

Sales & Use Tax Special Projects; Sales & Use Tax special projects consist of: Voluntary Payments,
Watercraft payments, Snowmobile payments, True Conscience (VDA) payments, Out of State Leases,
and Resort Tax payments, Sales tax group will receive all correspondence once the payments have been
processed. With VDA payments, the correspondence is forwarded to the appropriate liaison who will
email the CPU TEA/TA with payment targeting instructions. TEA/TA will create the proper payment
documentation and drop the payment to be processed,

Tax Release Program: CPU will create necessary payment document based on correspondence received from
the taxpayer. Once payment document has been created the correspondence is routed to the Tax Release
group and the payment is dropped to be processed.

Personal Income Tax Program: CPU will receive payments and correspondence for Income Tax Audits and
VDAs. If the documentation provided matches the payment amount, CPU TEA/TA either verifies the
proper payment documentation is included with correspondence or creates the necessary documentation
and drops the payment to processing. All correspondence is forwarded to the income tax liaison.

Section 3.2: Routing Non-Cash Payments

Routing Non-Cash Payments: All non-cash payment must be routed daily to the Tax Processing designee for
deposit; either the DP600 room or the Tax Processing room. When routing the non-cash payment for
deposit it must be accompanied by the identifying documentation and the Payment Processing Slip
where the received and effective date are documented.

OPTIONAL (DIVISIONAL USE ONLY): INSTRUCTIONS

1. References
II.  Definitions
III. Attachments

IV.  Step by Step Instructions

m
Ohio Department of Taxation Page 3



Procedure No REV-002
Revision No. 4

Date of Issuance 2127114

Last Revision Date 1/29/18
Wiitten/Revised By Leslie Berning
Page 1

Approved by: Michael O'Leary

SECTION1: POLICY/PURPOSE

SUBJECT: CENTRAL PAYMENT UNIT HANDLING OF NON-CASH PAYMENTS

The Central Payment Unit (CPU) is responsible for ensuring all checks that cannot be processed by Taxation’s
Remittance Processing and Tax Processing areas are researched, applied accurately and deposited within 10
days of receipt (20 days during income tax season).

Non-cash deposit policy, ODT-200, sets standards for the timely deposit of revenue and safeguarding assets,
such as revenue collections and taxpayer information. Non-cash payments are defined as any financial
instrument with self-defined value such as checks, cashier’s checks, official checks and money orders. The
purpose of this policy is to establish standards to effectuate O.R.C. §5703.058 that states in part: ““...the tax
commissioner and the treasurer of state shall consult and Jointly adopt policies and procedures for the
processing of payment of taxes administered by the tax commissioner such that payments are deposited in or
credited to the appropriate account or fund within thirty days after receipt by the commissioner or treasurer.

SECTION 2; ROLES AND RESPONSIBILITIES

The CPU consists of Tax Examiners (TE) and Tax Examiner Associates (TEA) and a Tax Examiner Manager.

Extraction delivers all checks received without identifying payment documentation to the Revenue Accounting
check drop off area. The check are sorted into trays by PO BOX by the deliverer. A TEA is responsible for
organizing and sorting the non-cash payments by received date to the appropriate labeled RA trays for CPU
staff research, analyze and determine the proper disposition of the check.

CPU staff is responsible for researching and analyzing unprocessable returns and payments, creating, verifying,
and/or adjusting process-able document, petforming payment research, scanning payments/documents, voiding
unprocessable checks, redirecting payments, maintaining checl log, handling inquiries from Problem
Resolution Officer and delivering taxpayer correspondence to appropriate tax divisions.

The Tax Examiner Manager is responsible for monitoring workflow and allocating the CPU staff based on the
volumes of the various taxes.

SECTION 3: PROCEDURE

Once Extraction delivers the checks and any accompanying cortespondence to RA, the assigned TEA sorts
payments by tax type, post office box, special programs and received date to correct tax type bins,
Payments are sorted by received date so CPU staff can work the oldest received date first. Special
program checks are hand delivered to the TE/TEA responsible for working those program checks. All
checks received without identifying documentation must be deposited within ten business days of
receipt. An exception is made for the peak Personal Income Tax filing season during which these
payments must be deposited within twenty days of receipt and processed in order of receipt.
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Loose Checks/Unprocessable Form (All Tax Types): CPU staff is assigned a main tax type to work and
works that tax type and/or special program checks on a daily basis. The CPU staff works checks based
on the received date of the green Payment Processing Slip (i.e., Received date 02/25/2014 would be
worked before 02/26/2014). Utilizing various tax systems (ITAS, IMOD, FileNet, STARS, etc.), the
loose check would be researched to determine the taxpayers intent with the check payment. Once the
correct liability has been located the TEA/TE will create the payment document. If the check is attached
to an unprocessable form the TEA/TE would research and correct the form so it can be processed with
the payment,

No Tax Obligation Identified — Taxpayer Can Be Identified: If the non-cash payment is a cashier’s check or
money order, the payment must be e-copied, logged and returned to the sender with a letter of
explanation. If the address is unknow, the payment must be deposited into the Department’s custodial
account. For non-cash payments that are not cashier’s check or money order, the payment must be
voided, e-copied, and logged. The taxpayer must be sent a letter notifying them the check has been
voided and destroyed. Voided payments must be placed in the classified bin located in Revenue
Processing’s payment vault for on-site destruction. Taxpayer notifications must be in accordance with
the Departments Confidentiality Policy and the letter cannot disclose the taxpayers banking account
number.

Misdirected Mail: All incoming mail routed to the Department in error should be recorded on the payment log
and mailed to the correct address. The CPU staff will include the CPU misdirected mail letter, the
check, and any correspondence received with the misdirected mail.

Overview of Special Program Checks

Audit: CPU receives checks and taxpayer correspondence. Except for audits on STARS, CPU staff will then
scan and email checks to the audit liaison. CPU will hold checks and route correspondence to audit
liaison. Audit liaison will provide payment document.

Habitual Offenders Program (HOP): All payments and correspondence are hand delivered by Extraction or
the Walk in Center to CPU. Payments are tesearched and payment voucher is created. CPU will email a
screenshot from STARS of the UPC payment creation screen to the HOP group. CPU will route all
correspondence to the HOP group for review.

Liquor Program: Once payment is identified, as a liquor payment, the assigned CPU staff will create payment
voucher to process payment and will route all correspondence to the Liquor group for review.,

Motor Vehicle Program Payments: CPU will receive all loose checks and correspondence with an attached
check. CPU staff will handle the processing of all payments submitted and the Motor Vehicle Review
Group will receive all correspondence after the paymenis have been processed.

Sales & Use Tax Special Projects: Sales & Use Tax special projects consist of. Voluntary Payments,
Watercraft payments, Snowmobile payments, True Conscience payments, Qut of State Leases, and
Resort Tax payments, Sales tax group will receive all correspondence once the payments have been
processed.

%

Ohio Department of Taxation Page 2



. 7 Procedure No REV-002
gt el s & gl Revision No. 4
ﬁ@p@fﬁ&’ﬂﬁ%ﬁ s Date of Issuance 2027114
Tawation Last Revision Date 1/29/18
B : Written/Revised By Leslie Berning
Page 2

Tax Release Program: CPU will create necessary payment document based on correspondence received from
the taxpayer. Once payment document has been created the correspondence is routed to the Tax Release

group.
Routing Non-Cash Payments

Routing Non-Cash Payments: All non-cash payment must be routed on a daily basis to the Tax Processing

designee for deposit; either the DP600 room or the Tax Processing room. When routing the non-cash

payment for deposit it must be accompanied by the identifying documentation and the Payment
Processing Slip where the received and effective date are documented.

OPTIONAL {DIVISIONAL USE ONLY): INSTRUCTIONS

I. References
II. Definitions
III. Attachments

IV.  Step by Step Instructions

m
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SECTION1: POLICY/PURPOSE

SUBJECT: CENTRAL PAYMENT UNIT HANDLING OF NON-CASH PAYMENTS

The Central Payment Unit (CPU) is responsible for ensuring all non-cash payments that cannot be processed by
Taxation’s Remittance Processing and Tax Processing areas are researched, applied accurately and deposited
within 10 working days of receipt (20 days during income tax filing season).

Non-cash deposit policy, ODT-200, sets standards for the timely deposit of revenue and safeguarding assets,
such as revenue collections and taxpayer information. Non-cash payments are defined as any financial
instrument with self-defined value such as checks, cashier’s checks, official checks, and money orders. The
purpose of this policy is to establish standards to effectuate O.R.C. §5703.058 that states in part: “.. .the tax
commissioner and the treasurer of state shall consult and Jointly adopt policies and procedures for the
processing of payment of taxes administered by the tax commissioner such that payments are deposited in or
credited to the appropriate account or fund within thirty days after receipt by the commissioner or treasurer.

SECTION 2: ROLES AND RESPONSIBILITIES

The CPU consists of Tax Examiners (TE) and Tax Examiner Associates (TEA) and a Tax Examiner Manager.

Extraction delivers all checks received without identifying payment documentation to the Revenue Accounting
check drop off area. The checks are sorted into trays by PO BOX by the deliverer. A TEA is responsible for

further organizing and sorting the non-cash payments b
appropriate labeled RA trays for CPU TEA/TE to research, anal

check,

y PO BOX, tax type, and date of receipt to the
yze, and determine the proper disposition of the

CPU TEA/TEs are responsible for researching and analyzing returns and payments that are not processable

along with creating, verifying, and/or adjusting processable documents
payments/documents, voiding checks that are unable to be
log, handling inquiries from Problem Resolution Officer,

tax divisions.

» performing payment research, scanning
processed, redirecting payments, maintaining check
and delivering taxpayer correspondence to appropriate

The Tax Examiner Manager is responsible for monitoring workflow and directing the CPU TEA/TE based on

the volumes of the various taxes.

SECTION3: PROCEDURE

Once Extraction delivers the checks and any accompanying correspondence to RA, the assigned TEA sorts
payments by tax type, post office box, special programs and received date to correct tax type bins. Payments are
sorted by received date so CPU TEA/TE can work the oldest received date first, Special program checks are
hand delivered to the TE/TEA responsible for working those program checks. All payments delivered to
Revenue Accounting must be deposited within ten business days of receipt. An exception is made for the peak
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Personal Income Tax filing season during which these payments must be deposited within twenty days of
receipt and processed in order of receipt,

Loose Checks/Un-processable Forms (All Tax Types): CPU associates are assigned a main tax type and/or
special program to work daily. The CPU TEA/TE works non-cash payments based on the oldest
received date of the green Payment Processing Slip (i.e., Received date 02/25/2019 would be worked
before 02/26/2019). Utilizing various tax systems (ITAS, IMOD, FileNet, STARS, etc.), the loose
check would be researched to determine the taxpayer’s intent with the payment. Once the intent has
been identified the TEA/TE will create the proper payment document. If the check is attached to a form
that is unable to be processed, the TEA/TE is to research and correct the form so it can be processed
with the payment.

No Tax Obligation Identified — Taxpayer Can Be Identified: If the non-cash payment is a cashier’s check or
money order, the payment must be e-copied, logged and returned to the sender with a letter of
explanation, If the address is unknown, the payment must be deposited into the Department’s custodial
account. For non-cash payments that are not cashier’s checks or money orders, the payment must be
voided, e-copied, and logged. The taxpayer must be sent a notification letter stating that the payment
was been voided and destroyed along with the reason. Voided payments must be placed in the CPU void
basket to be delivered to the classified bin located in Revenue Processing’s payment vault for on-site
destruction. Taxpayer notifications must be in accordance with the Departments Confidentiality Policy
and the letter cannot disclose the taxpayers banking account number.

Misdirected Mail: All incoming mail routed to the Department in error must be e-copied, recorded on the
payment log and mailed to the correct address, The CPU TEA/TE will include the CPU misdirected
mail letter, the payment, and any correspondence received with the misdirected mail.

Section 3.1:  Overview of Special Program Checks

Audit: CPU receives checks and taxpayer correspondence for audits. If the payment can be processed, CPU
TEA/TA will verify the payment has the appropriate documentation for payment targeting and it will be
dropped to processing, If the payment is unable to be processed, CPU TEA/TA will hold the payment
and route correspondence to audit liaison. Audit liaison will provide CPU TEA/TA with payment
targeting information needed to create payment documentation. Once proper documentation is created,
payment is dropped to processing.

Habitual Offenders Program (HOP): All payments and correspondence are hand delivered by Extraction or
the Walk in Center to CPU. Payments are researched and payment voucher is created. CPU will email
the coupon ID number of the UPC created from STARS to the HHOP group. CPU will route all
correspondence to the HOP group for review.

Liquor Program: Once payment is identified as a liquor payment, the assigned CPU TEA/TE will create
payment voucher to process payment and will route all correspondence to the Liquor group for review.

““
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Motor Vehicle Program Payments: CPU will receive all loose checks and correspondence with an attached
check. CPU TEA/TE will handle the processing of all payments submitted. The Motor Vehicle Review
Group will receive all correspondence after the payments have been processed.

Sales & Use Tax Special Projects: Sales & Use Tax special projects consist of: Voluntary Payments,
Watercraft payments, Snowmobile payments, True Conscience (VDA) payments, Out of State Leases,
and Resort Tax payments. Sales tax group will receive all correspondence once the payments have been
processed. With VDA payments, the correspondence is forwarded to the appropriate liaison who will
email the CPU TEA/TA with payment targeting instructions. TEA/TA will create the proper payment
documentation and drop the payment to be processed.

Tax Release Program: CPU will create necessary payment document based on correspondence received from
the taxpayer. Once payment document has been created the correspondence is routed to the Tax Release
group and the payment is dropped to be processed.

Personal Income Tax Program: CPU will receive payments and correspondence for Income Tax Audits and
VDAs. If the documentation provided matches the payment amount, CPU TEA/TA cither verifies the
proper payment documentation is included with correspondence or creates the necessary documentation
and drops the payment to processing. All correspondence is forwarded to the income tax liaison.

Section 3.2: Routing Non-Cash Payments

Routing Non-Cash Payments: All non-cash payment must be routed daily to the Tax Processing designee for
deposit; either the DP600 room or the Tax Processing room. When routing the non-cash payment for
deposit it must be accompanied by the identifying documentation and the Payment Processing Slip
where the received and effective date are documented.

OPTIONAL (D1VISIONAL USE ONLY): INSTRUCTIONS

I.  References
II. Definitions
HI. Attachments

IV.  Step by Step Instructions
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Approved by: Michael O’Leary

SECTION1: POLICY/PURPOSE

SUBJECT: CENTRAL PAYMENT UNIT HANDLING OF NON-CASH PAYMENTS

The Central Payment Unit (CPU) is responsible for ensuring all checks that cannot be processed by Taxation’s
Remittance Processing and Tax Processing areas are researched, applied accurately and deposited within 10
days of receipt (20 days during income tax season).

Non-cash deposit policy, ODT-200, sets standatds for the timely deposit of revenue and safeguarding assets,
such as revenue collections and taxpayer information. Non-cash payments arc defined as any financial
instrument with self-defined value such as checks, cashier’s checks, official checks and money orders. The
purpose of this policy is to establish standards to effectuate O.R.C. §5703.058 that states in part: .. .the tax
commissioner and the treasurer of state shall consult and jointly adopt policies and procedures for the
processing of payment of taxes administered by the tax commissioner such that payments are deposited in or
credited to the appropriate account or fund within thirty days after receipt by the commissioner or treasurer.

SECTION 2: ROLES AND RESPONSIBILITIES

The CPU consists of Tax Examiners (TE) and Tax Examiner Associates (TEA) and a Tax Examiner Manager.

Extraction delivers all checks received without identifying payment documentation to the Revenue Accounting
check drop off area, The check are sorted into trays by PO BOX by the deliverer. A TEA is responsible for
organizing and sorting the non-cash payments by received date to the appropriate labeled RA trays for CPU
staff research, analyze and determine the proper disposition of the check.

CPU staff is responsible for researching and analyzing unprocessable returns and payments, creating, verifying,
and/or adjusting process-able document, performing payment research, scanning payments/documents, voiding
unprocessable checks, redirecting payments, maintaining check log, handling inquiries from Problem
Resolution Officer and delivering taxpayer correspondence to appropriate tax divisions.

The Tax Examiner Manager is responsible for monitoring workflow and allocating the CPU staff based on the
volumes of the various taxes.

SECTION3: PROCEDURFE

Once Extraction delivers the checks and any accompanying correspondence to RA, the assigned TEA sorts
payments by tax type, post office box, special programs and received date to cotrect tax type bins,
Payments are sorted by received date so CPU staff can work the oldest received date first, Special
program checks are hand delivered to the TE/TEA responsible for working those program checks, All
checks received without identifying documentation must be deposited within ten business days of
receipt. An exception is made for the peak Personal Income Tax tiling season during which these
payments must be deposited within twenty days of receipt and processed in order of receipt.

R
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Loose Checks/Unprocessable Form (All Tax Types): CPU staff is assigned a main tax type to work and
works that tax type and/or special program checks on a daily basis. The CPU staff works checks based
on the received date of the green Payment Processing Slip (i.e., Received date 02/25/2014 would be
worked before 02/26/2014). Utilizing various tax systems (ITAS, IMOD, FileNet, STARS, etc.), the
loose check would be researched to determine the taxpayers intent with the check payment. Once the
correct liability has been located the TEA/TE will create the payment document. If the check is attached
to an unprocessable form the TEA/TE would research and cotrect the form so it can be processed with
the payment,

No Tax Obligation Identified — Taxpayer Can Be Identified: If the non-cash payment is a cashier’s check or
money order, the payment must be e~copied, logged and returned to the sender with a letter of
explanation. If the address is unknow, the payment must be deposited into the Department’s custodial
account. For non-cash payments that are not cashier’s check or money order, the payment must be
voided, e-copied, and logged. The taxpayer must be sent a letter notifying them the check has been
voided and destroyed. Voided payments must be placed in the classified bin located in Revenue
Processing’s payment vault for on-site destruction. Taxpayer notifications must be in accordance with
the Departments Confidentiality Policy and the letter cannot disclose the taxpayers banking account
number.

Misdirected Mail: All incoming mail routed to the Department in error should be recorded on the payment log
and mailed to the correct address. The CPU staff will include the CPU misdirected mail letter, the
check, and any correspondence received with the misdirected mail,

Overview of Special Program Checks

Audit: CPU receives checks and taxpayer cotrespondence, Except for audits on STARS, CPU staff will then
scan and email checks to the audit liaison. CPU will hold checks and route correspondence to audit
liaison. Audit liaison will provide payment document.

Habitual Offenders Program (HHOP): All payments and cotrespondence are hand delivered by Extraction or
the Walk in Center to CPU. Payments are researched and payment voucher is created. CPU will email a
screenshot from STARS of the UPC payment creation screen to the HOP group, CPU will route all
correspondence to the HOP group for review.

Liquor Program: Once payment is identified, as a liquor payment, the assigned CPU staff will create payment
voucher to process payment and will route all correspondence to the Liquor group for review.

Motor Vehicle Program Payments: CPU will receive all loose checks and correspondence with an attached
check. CPU staff will handle the processing of all payments submitted and the Motor Vehicle Review
Group will receive all correspondence after the payments have been processed.

Sales & Use Tax Special Projects: Sales & Use Tax special projects consist of: Voluntary Payments,
Watercraft payments, Snowmobile payments, True Conscience payments, Out of State Leases, and
Resort Tax payments. Sales tax group will receive all correspondence once the payments have been
processed.

0 Page 2
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Tax Release Program: CPU will create necessary payment document based on correspondence received from
the taxpayer. Once payment document has been created the correspondence is routed to the Tax Release
group.

Routing Non-Cash Payments
Routing Non-Cash Payments: All non-cash payment must be routed on a daily basis to the Tax Processing
designee for deposit; either the DP600 room or the Tax Processing room. When routing the non-cash

payment for deposit it must be accompanied by the identifying documentation and the Payment
Processing Slip where the received and effective date are documented.

OPTIONAL (DIVISIONAL USE ONLY): INSTRUCTIONS

I. References
II.  Definitions
II1.  Attachments

IV.  Step by Step Instructions
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Policy: Nen-Cash Deposit Number; QDT-200 Effective: Aprit 3, 2017
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on file with Internal Audit)

1. Authority

The Tax Commissioner hereby issues Ohio Department of Taxation (herein referred to as the "Department")
Policy ODT-200 in accordance with Ohio Revised Code (O.R.C.) § 5703.05. O.R.C. § 5703.05 grants the Tax
Commissioner powers, functions, and duties including the authority to manage and direct the Department's
operations,

2, Purpose

The purpose of this policy is to establish standards and procedures to effectuate O.R.C. § 5703.058 that states
in part: “...the tax commissioner and the treasurer of state shall consult and jointly adopt policies and procedures
for the processing of payments of taxes administered by the tax commissioner such that payments are
deposited in or credited to the appropriate account or fund within thirty days after receipt by the commissioner
or treasurer.”

3. Applicability

The scope of this policy includes all Department employees.

4. Definitions

4.1.Non-cash — Any financial instrument with self-defined value (e.9. checks, cashiet's checks, money
orders, etc.).

4.2, Deposit — Payment is forwarded to the Treasurer of State, the Attorney General's Office, or the State
of Ohio’s bank.

4.3. Date Received — The first day a payment is in the care of a Department employea.

4.4.Peak Personai Income Tax Filing Season — February through May

4.5.Employees/Units Authorized for Handling Non-Cash Payments — Revenue Processing, Fiscal
Services, Problem Resolution Office, Criminal Investigations, Human Resources, Internal Audit, Tax
Appeals, Legal Counsel, and any employee designated to handle walk-ins or cigarette stamps,

5. Policy

The Department is committed to timely deposit of revenue and safeguarding assets, such as revenue collections
and taxpayer information. Precautions must be taken to safeguard and ensure timely deposit of revenue,
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Managers within units authorized for handling non-cash payments must develop documented non-cash
handling procedures to be followed by employees. In general, these procedures must establish a clear chain
of custody and proper segregation of duties. A clear chain of custody is necessary so that only one person is
responsible for the payment at any one time. A clear chain of custody also allows for any potential loss to be
attributed to one person at each stage of processing. For proper segregation of duties, different people must
be responsible for collection, deposit and reconciliation. The procedure must also include adequate safeguards
for handling, transporting and storing payments: prompt deposit; independent reconciliation of deposits; and
document management review and oversight. Division administrators or executive administrators shall ensure
compliance with the procedures set forth in this policy.

The non-cash deposit policy must clearly define deposit timelines, routing of payments from one work unit to
another, safeguarding of payments, handling of payments when an obligation cannot be identified, record
retention requirements, and the Department's commitment to maintaining taxpayer confidentiality.

6. Procedures
6.1. Depositing Timeline

All non-cash payments accompanied by identifying documentation must be deposited within five business
days of receipt. An exception is made for the peak Personal Incorme Tax filing season during which non-
cash payments must be deposited within fifteen business days of receipt and processed in order of receipt.

All non-cash payments received without identifying documentation must be deposited within ten business
days of receipt. An exception is made for the peak Personal Income Tax filing season during which these
payments must be deposited within twenty business days of receipt and processed in order of receipt.

6.2. Incoming Non-Cash Payments
6.2,1. Mail

The processing of all incoming mail must be centralized at the Northland Facility and extracted
by Revenue Processing. The only mail not extracted by Revenue Processing includes all mail
addressed to the following: Human Resources, Problem’ Resaolution Office, Criminal
Investigations, Fiscal Services, Internal Audit, Tax Appeals and Legal Counsel. Mail falling
under this exception will be sorted separately by the Mail Room and will be opened by the
respective division,

6.2.2. Walk-ns

Walk-In Center staff wil only issue a receipt when the taxpayer must pay the Ohio Department
of Taxation in full to continue operating business (HOP or Liquor Renewal) or is requesting a
tax release. All receipts must be numbered and accounted for, including any voided receipts.
Voided transactions must be approved and initialed by the area supervisor. Funds received
must be reconciled to the receipts at the end of the day.

6.3. Routing Non-Cash Payments

All non-cash payments must be routed on a daily basis to the Revenue Processing designee for deposit.
Non-cash payments for cigarette stamps will be held for verification by Excise Tax staff before being routed
to Fiscal Services. When routing the non-cash payment for deposit it must be accompanied by the
identifying documentation and the standard payment routing slip. The standard payment routing slip must
contain the following: total number of payments within the bundle, emgloyee-sender's name and 1D and
the sent date. All non-cash payments routed between separate Taxatlon locations (e.g., State Office Tower,
Northland, and out-of-state offices) must be e-copied and logged. The division routing the non-cash
payment for deposit must retain the e-copy.

Page 2 of 5



C6.3.1.

6.3.2,

6.3.3.

6.3.4.

State Office Tower

In the event that an employee receives a non-cash payment but is not authorized to handle the
payment, the employee must immediately provide the payment and the identifying
documentation to their supervisor. The supervisor must g-copy, log, and interoffice the
payment with the standard payment routing slip to the Fiscal Services designee at the
Northland Facility on a daily basis.

Northland Facility

All non-cash payments routed between work units within the Northiand Facility (e.g., Criminal
Investigations, Human Resources) must be accompanied by the identifying documentation and
the standard payment routing slip. These payments do not need to be e-copied and logged.
The payment must be hand-delivered to the Fiscal Services designee at the Northland Facility
oh a daily basis.

Inthe event that an employee receives a non-cash payment but is not authorized to handle the
payment, the employee must immediately provide the payment and the identifying
documentation to their supervisor. The supervisor must hand-deliver the payment with the
standard payment routing slip to the Fiscal Services designee at the Northland Facility on a
daily basis.

Out-of-State Locations

Employees who receive a non-cash payment at an out-of-state location must immediately
provide the payment and the identifying documentation to their supervisor. The supervisor
must e-copy, log, and mail the payment with the standard payment routing slip to the Fiscal
Services designee at the Northland Facility on a daily basis,

Telecommuters and Employees in all Other Locations
Inthe event an employee receives a non-cash payment as a telecommuter, the employee must

immediately e-copy, log, and mail the unendorsed payment with the standard routing slip to the
Fiscal Services designee at the Northland Facility on a dally basis.

6.4. Safeguarding Non-Cash Payments

6.4.1.

6.4.2,

6.4.3.

6.4.4,

All non-cash payments received by the Walk-In Center, the State Office Tower or an out-of-
state office must be endorsed at the time of receipt.

All non-cash payments received, but not processed, by the end of the business day must be
safeguarded. Payments must be locked in a designated secured business area, safe, or office
until deposited. Payments must be kept in a location that divisional management can access.

Divistonal management personnel must review safes and secured offices daily to ensure all
payments are transferred to Flscal Services.

Revenue Processing divisional management must review all designated secure localions and
inventory reports on a weekly basis to ensure timely deposit of non-cash payments.

6.5. Deposit Reconciliation

6.5.1.

Daily Reconciliation Activities

* A Revenue Processing employee must create batches, balance payments, and create the
image cash letter {ICL) for the state of Ohio bank.
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6.5.2.

6.5.3.

A Fiscal Services employee must compile and reconcile payments for the OAKS deposit.
A Fiscal Services employee must complete the data entry for the OAKS deposit.
The Fiscal Services supervisor or designee will review and approve the deposit in QAKS,

Monthly Reconciliation Activities
Fiscal Services must compile and reconcile previous month's deposits.
Separation of Duties

The Revenue Processing Division must maintain a separation of duties for all daily
recongciliation activities.

6.6. Handling Non-Cash Payment Exceptions

6.6.1.

6.6.2.

6.6.3.

Misdirected Mail

All incoming mail routed to the Department in error should be sealed in the original envelope
and sent back to the United States Postal Service for re-delivery. If the envelope is extracted,
the payment will be redirected to the intended recipient. The payment must be logged prior to
remailing.

No Tax Obligation Identified — Taxpayer Can Be Identified

» If the non-cash payment is a cashier's check or money order, the payment must be e-
copied, logged, and returned to the sender with a letter of explanation. If the address is
unknown, the payment must be deposited into the Department’s custodial account.

* For non-cash payments that are not a cashier’s check or money order, the payment rmust
be voided, e-copied, and logged. The taxpayer must be sent a letter notifying them the
check has been voided and destroyed.

* Voided payments must be placed in the classified bin located in Revenue Processing's
payment vault for on-site destruction.

» Taxpayer notifications must be in accordance with the Department's Taxpayer
Confidentiality Policy, ODT- 005; the letter cannot disclose the taxpayer's banking account
number.

Ne Tax Obligation Identified ~ Taxpayer Cannot Be Identified

¢ The payment must be e-copied.

s The payment must be logged.

e If the payment is designated as a donation or contribution to an unknown tax, the payment
must be deposited into the miscellaneous GRF account. Otherwise, the payment must be
deposited inte Taxation’s custodial account.

6.7. Audit of Non-Cash Deposits

The Revenue Processing Administrator has the authorization and must conduct periodic audits to ensure
compliance with non-cash deposit timelines. Internal Audit also has the authority to perform audits of non-
cash deposit processes.
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6.8. Duty to Report
6.8.1. Administrators and Supervisors

Supervisors and management have a duty to and must repcrt all suspected or reported non-cash
payment handling violations as directed in the ODT-012 Fraud, Theft, Waste, and Abuse policy.

Types of non-cash handling viclations include but are not limited to the following:

Lost payment

Entry discrepancies

Noncompliance with non-cash deposit policy or procedure

Missing receipts, damaged receipts, altered receipts and voided receipts

6.8.2. Employees
Any employee who suspects that a non-cash handling violation has occurred, or has the potential
to occur, must report this information as directed in the ODT-012 Fraud, Theft, Waste, and Abuse
policy.
6.8. Retention

Retention of the payment log, e-copied payments, and copies of walk-in receipts must follow the
Department’s retention schedules reported to DAS Records Management.

6.10. Taxpayer Confidentiality
All copied payments must be archived electronicaily. No Department employee or division may retain paper

copies of non-cash payments that have been sent between physical locations or voided due to no tax
obligation identified.
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1. Authority

The Tax Commissioner hereby issues Ohio Department of Taxation (herein referred to as the “Department”)
Policy ODT-201 in accordance with Ohio Revised Code (O.R.C.) § 5703.05. O.R.C. § 5703.05 grants the Tax
Commissioner powers, functions, and duties including the authority to manage and direct the Department's
operations.

2. Purpose

The purpose of this policy is to establish standards and procedures to effectuate O.R.C. § 5703.058 that states
in part: “...the tax commissioner and the treasurer of state shall consult and jointly adopt policles and procedures
for the processing of payments of taxes administered by the tax commissioner such that payments are
deposited in or credited to the appropriate account or fund within thirty days after receipt by the commissioner
or treasurer.”

3. Applicability

The scope of this policy includes all Department employees.

4, Definitions

4.1,

4.2,

4.3.
4.4,

4.5,

Cash - Coin and currency.

Deposit — Payment is forwarded to the Treasurer of State, the Attorney General's Office, or the State
of Ohio's bank.

Date Received - The first day a payment is in the care of a Department employee.

Employees/Units Authorized for Handling Cash Payments -~ Revenue Processing, Fiscal
Services, Problem Resolution Office, Criminal Investigations, Human Resources, [nternal Audit, Tax
Appeals, Legal Counsel, Security and any employee designated to handle walk-ins or cigarette
stamps.

Employees/Units Authorized to Accept Cash Payment from Walk-Ins — Excise & Energy and
Taxpayer Services Walk-In Center.

5. Policy

The Department is committed to timely deposit of revenue and safeguarding assets, such as revenue collections
and taxpayer information. Precautions must be taken to safeguard and ensure timely deposit of revenue.
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Managers within units authorized for handling cash payments must develop documented cash handling
procedures to be followed by employees. In general, these procedures must establish a clear chain of custody
and proper segregation of duties. A clear chain of custody is necessary so that only one person is responsible
for the payment at any one time. A clear chain of custody also allows for any potential loss to be attributed to
one person at each stage of processing. For proper segregation of duties, different people must be responsible
for collection, deposit and reconciliation. The procedure must also Include adequate safeguards for handling,
transporting and storing payments; prompt deposit; independent reconciliation of deposits; and document
management review and oversight. Division administrators or executive administrators shall ensure compliance
with the procedures set forth in this policy.

The cash deposit policy must clearly define deposit timelines, routing of payments from ene work unit to another,
safeguarding of payments, handling of payments when an obligation cannot be identified, record retention
requirements, and the Department's commitment to maintaining taxpayer confidentiality.

6. Procedures
6.1. Depositing Timeline

All cash payments accompanied by identifying documentation must be deposited within three business
days of receipt.

All cash payments recelved without identifying documentation must be deposited within five business days
of receipt.

6.2, Incoming Cash Payments
6.2.1. Mail

The processing of all incoming mail must be centralized at the Northland Facility and extracted
by Revenue Processing. The only mail not extracted by Revenue Processing includes all mail
addressed to the following: Human Resources, Problem Resolution Office, Criminal
Investigations, Fiscal Services, Internal Audit, Tax Appeals and Legal Counsel. Mail falling
under this exception will be sorted separately by the Mail Room and will be opened by the
respective division,

6.2.2. Walk-Ins

Cash payments from walk-ins can only be accepted by authorized divisions/units. If a taxpayer
attempts to submit a cash payment to an employee not authorized to accept cash payment,
the payment shall not be accepted.

A signed and dated receipt must be completed for each cash payment received; for the Walk-
In Center staff, a receipt must be given to the taxpayer every time the Walk-In Center staff
handles cash payment. All receipts must be numbered and accounted for, including any
voided receipts. Voided transactions must be approved and initialed by the area supervisor.
Funds received must be reconciled to the receipts within one business day. Cash must be
reconciled separately from non-cash, such as checks, cashier's checks, money orders, Any
overage or shortage amount must be separately recorded, investigated, and resolved. If an
amount cannot be resolved after divisional investigation, a written explanation of the variance
must be given to the division manager and Internal Audit.
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6.3. Cash Handling

Department employees shall not instruct taxpayers to mail cash to satisfy any obligation handled by the
Department. Likewise, cash shall never be transmitted through inter-office mail.

In the event that an employee receives cash but is not authorized to handle cash payments, the employee
must immediately provide the payment and any identifying documentation to their supervisor. The
supervisor must contact the Revenue Processing Administrator the same day the cash is received. If cash
is received at the Northiand Facllity, it must be hand-delivered with the standard payment routing slip to the
Revenue Processing desighee at the Northland Facility on a daily basis, If the cash is received at the State
Office Tower, the procedure described in section 8.4. must be followed. if the cash is receivad at an out of
state location, the supervisor must safeguard the cash in a designated safe, immediately contact the
Revenue Processing Administrator and follow the instructions given by the Revenue Processing
Administrator,

All cash remittances received must be witnessed and verified by a second employee. Once cash is verified,
it becomes the responsibility of the employee and must not be left unattended until it is secured in a locked
safe and kept there for deposit or until converted into a check. The safe's combination or key for the lock
may only be changed at the discretion of the Tax Commissioner or designee.

6.4. Safeguarding Cash Payments
6.4.1. State Office Tower

Employees within units authorized to receive a cash payment must immediately provide the
payment and the identifying documentation to their supervisor for safekeeping. The supervisor
must ensure the cash is converted into a check at the Treasurer of State office in the State
Office Tower within one business day. Upon conversion, the supervisor must ensure the check
follows procedures according to Non-Cash Deposit policy ODT-200.

All cash payments received but not processed by the end of the business day must be
safeguarded; payments must be locked In a designated safe until deposited. Payments must
be kept in an area that divisional administration can access. Divisional management personnel
must review safes to ensure all payments are being transferred to the Tax Processing designee
at the Northland facility on a daily basis.

6.4.2. Northland Facility

All cash payments received must remain locked in a designated safe until deposited. Divisional
management must review safes to ensure timely deposit on a dally basis.

6.5. Deposit Reconciliation
6.5.1. Daily Reconciliation Activities
Revenue Processing employees must create batches and balance payments.
A Fiscal Services employee must compile and reconcile payments for the OAKS depaosit,

A Fiscal Services employee must complete the data entry for the deposit In QAKS.
The Fiscal Services supervisor or designee will review and approve the deposit in OAKS.

6.5.2. Monthly Reconciliation Activities

Fiscal Services must compile and reconcile previous month's pay-ins.
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6.5.3. Separation of Duties

The Revenue Processing and Fiscal Services Divisions must maintain a separation of duties
for all daily reconciliation activities.

6.6. Handling Cash Payment Exceptions

6.6.1. Misdirected Mail
All incoming mail routed to the Department in error should be sealed in the original envelope
and sent back to the United States Postal Service for re-delivery. If the ehvelope is extracted,
the payment will be redirected to the intended recipient. The payment must be logged prior to
remalling.

6.6.2, No Tax Obligation Identified — Taxpayer Can Be Identified
The payment must be credited to the taxpayer's account.

6.6.3. No Tax Obligation Identified — Taxpayer Cannot Be Identified
If the payment is designated as a donation or contribution to an unknown tax, the payment
must be deposited into the miscellaneous GRF account. If the tax is designated but the
taxpayer is unknown, the payment must be deposited into the respective account(s) of that tax.

Otherwise, the payment must be deposited into Taxation's custodial account.

6.7. Audit of Cash Deposits

Managers within units authorized for handling cash payments must conduct periodic audits of cash deposit
timelines. internal Audit also has the authority to perform audits of cash deposit processes.

6.8. Duty to Report
6.8.1. Administrators and Supervisors

Supervisors and management have a duty and must report all suspected or reported cash
payment handling violations as directed in the ODT-012 Fraud, Theft, Waste, and Abuse policy,

Types of cash handling viclations include, but are not limited to, the following:

Lost payment

Entry discrepancies

Noncompliance with cash deposit policy or procedure

Missing receipts, damaged receipts, altered recelpts and voided receipts

6.8.2. Employees

Any employee who suspects a cash handling violation has occurred, or has the potential to oceur,
must report this information as directed in the ODT-012 Fraud, Theft, Waste, and Abuse policy.

6.9. Retention

Retention of cash receipts must follow the Department's retention schedules reported to DAS Records
Management.
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1. Authority

The Tax Commissioner hereby issues Ohio Department of Taxation (herein referred to as the “Department”)
Policy ODT-200 in accordance with Ohio Revised Code (O.R.C.) § 5703.05. O.R.C. § 5703.05 grants the Tax
Commissioner powers, functions, and duties including the authority to manage and direct the Department's
operaticns.

2. Purpose

The purpose of this policy is to establish standards and procedures to effectuate O.R.C. § 5703.058 that states
in part: “...the tax cormissioner and the treasurer of state shall consult and jointly adopt policies and procedures
for the processing of payments of taxes administered by the tax commissioner such that payments are
deposited in or credited to the appropriate account or fund within thirty days after receipt by the commissioner
or treasurer.”

3. Applicability

The scope of this policy includes all Department employees.

4. Definitions

4.1, Non-cash — Any financial instrument with self-defined value {e.g. checks, cashier's checks, monaey
orders, etc.).

4.2. Deposit —~ Payment is forwarded lo the Treasurer of State, the Attorney General's Office, or the State
of Ohio’s bank.

4.3. Date Received — The first day a payment is in the care of a Department employee.

4.4. Peak Personal Income Tax Filing Season — February through May

4.5.Employees/Units Authorized for Handling Non-Cash Payments — Revenue Processing, Fiscal
Services, Problem Resolution Office, Criminal Investigations, Human Resources, Internal Audit, Tax
Appeais, Legal Counsel, and any employee designated to handle walk-ins or cigarette stamps,

5. Policy

The Department is committed to timely deposit of revenue and safeguarding assets, such as revenue collections
and taxpayer information. Precautions must be taken to safeguard and ensure timely deposit of revenue.
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Managers within units authorized for handling non-cash payments must develop documented non-cash
handling procedures to be followed by employees. [n general, these procedures must establish a clear chain
of custody and proper segregation of duties. A clear chain of custody is necessary so that onty one person is
responsible for the payment at any one time. A clear chain of custody also allows for any potentiai loss to be
atfributed to one person at each stage of processing. For proper segregation of duties, different pecple must
be responsible for collection, deposit and reconciliation. The procedure must also include adequate safeguards
for handling, transporting and storing payments; prompt deposit; independent reconciliation of deposits; and
document management review and oversight. Division administrators or executive administrators shall ensure
compliance with the procedures set forth in this policy.

The non-cash deposit policy must clearly define deposit timelines, routing of payments from one work unit to
another, safeguarding of payments, handling of payments when an obligation cannot be identified, record
retention requirements, and the Department’s commitment to maintaining taxpayer confidentiality.

6. Procedures
6.1, Depositing Timeline

All non-cash payments accompanied by identifying documentation must be deposited within five business
days of receipt. An exception is made for the peak Personal income Tax filing season during which non-
cash payments must be deposited within fifteen business days of receipt and processed in order of receipt.

All non-cash payments received without identifying documentation must be deposited within ten business
days of receipt. An exception is made for the peak Personal income Tax filing season during which these
payments must be deposited within twenty business days of receipt and processed in order of receipt.

6.2. Incoming Non-Cash Payments
6.21. Mail

The processing of all incoming mail must be centralized at the Northland Facility and extracted
by Revenue Processing. The only mail not extracted by Revenue Processing includes all mail
addressed to the following: Human Resources, Problem Resolution Office, Criminal
Investigations, Fiscal Services, Internal Audit, Tax Appeals and Legal Counsel. Mail falling
under this exception will be sorted separately by the Mail Room and will be opened by the
respective division.

6.2.2. Walk-lns

Walk-In Center staff will only issue a receipt when the taxpayer must pay the Ohio Department
of Taxation in full to continue operating business {HOP or Liquor Renewal) or is requesting a
tax release. All receipts must be numbered and accounted for, including any voided receipts.
Voided transactions must be approved and initialed by the area supervisor. Funds received
must be reconciled to the receipts at the end of the day.

6.3. Routing Non-Cash Payments

All non-cash payments must be routed on a daily basis to the Revenue.Processing designee for deposit,
Non-cash payments for cigarette stamps will be held for verification by Excise Tax staff before being routed
to Fiscal Services. When routing the non-cash payment for deposit it must be accompanied by the
identifying documentation and the standard payment routing slip. The standard payment routing slip must
contain the following: total number of payments within the bundle, employee-sender's name and D and
the sent date. All non-cash payments routed between separate Taxation locations (e.g., State Office Tower,
Northland, and out-of-state offices) must be e-copied and logged. The division routing the non-cash
payment for deposit must retain the e-copy.
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6.3.1.

6.3.2.

6.3.3.

6.3.4.

State Office Tower

In the event that an employee receives a non-cash payment but is not authorized to handle the
payment, the employee must immediately provide the payment and the identifying
documentation to their supervisor. The supervisor must e-copy, log, and interoffice the
payment with the standard payment routing slip to the Fiscal Services designee at the
Northland Facility on a daily basis.

Northland Facility

Alt non-cash payments routed between work units within the Northland Facility {e.g., Criminal
Investigations, Human Resources) must be accompanied by the identifying documentation and
the standard payment routing slip. These payments do not need to be e-copied and logged.
The payment must be hand-delivered to the Fiscal Services designee at the Northland Facility
on a daily basis.

In the event that an employee receives a non-cash payment but is not authorized to handle the
payment, the employee must immediately provide the payment and the identifying
documentation to their supervisor. The supervisor must hand-deliver the payment with the
standard payment routing slip to the Fiscal Services designee at the Northland Facility on a
daily basis.

Out-of-State Locations

Employees who receive a non-cash payment at an out-of-state location must immediataly
provide the payment and the identifying documentation to their supervisor, The supetvisor
must e-copy, log, and mail the payment with the standard payment routing slip to the Fiscal
Services desighee at the Northland Facility on a daily basis.

Telecommuters and Employees in all Other Locations
fn the event an employee receives a non-cash payment as a telecommuter, the employee must

immediately e-copy, log, and mail the unendorsed payment with the standard routing slip to the
Fiscal Services designee at the Northland Facility on a daily basis.

6.4. Safeguarding Non-Cash Payments

6.4.1.

6.4.2,

6.4.3.

6.4.4.

All non-cash payments received by the Walk-In Center, the State Office Tower or an out-of-
state office must be endorsed at the time of recelpt.

All non-cash payments received, but not processed, by the end of the business day must be
safeguarded. Payments must be locked in a designated secured business area, safe, or office
until deposited. Payments must be kept in a location that divisional management can access,

Divisional management personnel must review safes and secured offices daily to ensure all
payments are transferred to Fiscal Services.

Revenue Processing divisional management must review all designated secure locations and
inventory reports on a weekly basis to ensure timely deposit of non-cash payments.

6.5. Deposit Recongiliation

6.5.1.

Daily Reconciliation Activities

* A Revenue Processing employee must create batches, balance payments, and create the
image cash letter {(ICL) for the state of Chio bank.
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A Fiscal Services employee must compile and reconcile payments for the OAKS deposit,
A Fiscal Services employee must complete the data entry for the OAKS deposit.
The Fiscal Services supetvisor or designee will review and approve the deposit in QAKS.

6.5.2. Monthly Reconciliation Activities
Fiscal Services must compile and reconcile previous month’s deposits.
6.5.3. Separation of Duties

The Revenue Processing Division must maintain a separation of duties for all daily
reconciliation activities.

6.6, Handling Non-Cash Payment Exceptions
6.6.1. Misdirected Mail

All incoming mail routed to the Department in error should be sealed In the original envelope
and sent back to the United States Postal Service for re-delivery. If the envelope is extracted,
the payment will be redirected to the intended recipient. The payment must be logged prior to
remalling.

6.6.2. No Tax Obligation identified — Taxpayer Can Be Identified

« li the non-cash payment is a cashier's check or money order, the payment must be e-
copied, logged, and returned to the sender with a letter of explanation. If the address is
unknown, the payment must be deposited into the Department's custodial ascount.

* For non-cash payments that are not a cashier's check or money order, the payment must
be voided, e-copied, and logged. The taxpayer must be sent a letter notifying them the
check has been voided and destroyed.

e Voided payments must be placed in the classified bin located in Revenue Processing's
payment vault for on-site destruction,

¢ Taxpayer notifications must be in accordance with the Department's Taxpayer
Confidentiality Policy, ODT- 005; the letter cannot disclose the taxpayer's banking account
number.,

6.6.3. No Tax Obligation Identified — Taxpayer Cannot Be Identified

+ The payment must be e-copied.

« The payment must be logged.

+ Ifthe payment is designated as a donation or contribution to an unknown tax, the payment
must be deposited into the miscellanecus GRF account. Otherwise, the payment must be
deposited into Taxation's custodial account.

6.7. Audit of Non-Cash Deposits
The Revenue Processing Administrator has the authorization and must conduct periodic audits to ensure

compliance with non-cash deposit timelines. Internal Audit also has the authority to perform audits of non-
cash deposit processes.
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6.8. Duty to Report
6.8.1. Administrators and Supervisors

Supervisors and management have a duty to and must report all suspected or reported non-cash
payment handling violations as directed in the ODT-012 Fraud, Theft, Waste, and Abuse policy.

Types of non-cash handling violations include but are not limited to the following:

e Lost payment

* Entry discrepancies

+ Noncompliance with non-cash deposit palicy or procedure

* Missing receipts, damaged receipts, altered receipts and voided receipts

6.8.2. Employees

Any employee who suspects that a non-cash handling violation has occurred, or has the potential
to aceur, must report this information as directed in the ODT-012 Fraud, Theft, Waste, and Abuse
policy,

6.9. Retention

Retention of the payment log, e-copied payments, and copies of walk-in receipts must follow the
Department's retention schedules reported to DAS Records Management.

6.10. Taxpayer Confidentiality
All copied payments must be archived electronically. No Department employee or division may retaln paper

copies of non-cash payments that have been sent between physical locations or voided due to no tax
obligation identified.
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1. Authority

The Tax Commissioner hereby issues Ohio Department of Taxation (herein referred to as the “Department”)

Palicy ODT-201 in accordance with Ohio Revised Code (
Commissioner powers, functions, and duties including t

operations,

2. Purpose

The purpose of this policy is to establish standards and
in part: “...the tax commissicner and the treasurer of state shall cons

O.R.C.) § 5703.05. O.R.C. § 5703.05 grants the Tax
he authority to manage and direct the Department's

procedures to effectuate O.R.C. § 5703.058 that states
ult and jointly adopt policies and procedures

for the processing of payments of taxes administered by the tax commissioner such that payments are

deposited in or credited to the appropriate account or fund within th

or treasurer.”

3. Applicability

The scope of this policy includes all Department employees.

4. Definitions

4.1. Cash - Coin and currency.

4.2, Deposit— Payment Is forwarded to the Treasurer of State

of Ohio's bank.

irty days after recelpt by the commissioner

. the Attorney General's Office, or the State

4.3. Date Received - The first day a payment is in the care of a Department employee.

4.4. Employees/Units Authorized for Handling Cash Payments -
Services, Problem Resolution Office, Criminal Investigations, Human
Appeals, Legal Counsel, Security and an

stamps.

Revenue Processing, Fiscal
Resources, Internal Audit, Tax
y employse designated to handle walk-ins or cigarette

4.5. Employees/Units Authorized to Accept Cash Payment from Walk-Ins — Excise & Energy and
Taxpayer Services Walk-In Center.

5. Policy

The Department is committed to timely deposit of revenue and safeguarding assets, such as revenue collections
and taxpayer information. Precautions must be taken to safeguard and ensure timely deposit of revenue.
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Managers within units authorized for handling cash payments must develop documented cash handling
procedures to be followed by employees. In general, these procedures must establish a clear chain of custody
and proper segregation of duties. A clear chain of custody Is necessary so that only one person is responsible
for the payment at any one time. A clear chain of custody aiso allows for any potential loss to be attributed to
cne person at each stage of processing. For proper segregation of duties, different people must be responsible
for collection, deposit and reconciliation. The procedure must also include adequate safeguards for handling,
transporting and storing payments; prompt deposit; independent reconciliation of deposits; and document
management review and oversight. Division administrators or executive administrators shall ensure compiiance
with the procedures set forth in this palicy.

The cash deposit policy must clearly define deposit timelines, routing of payments from one work unit to another,
safeguarding of payments, handling of payments when an obligation cannot be identified, record retention
requirements, and the Department’s commitment to maintaining taxpayer confidentiality.

6. Procedures
6.1. Depositing Timeline

All cash payments accompanied by identifying documentation must be deposited within three business
days of receipt.

All cash payments received without identifying documentation must be deposited within five business days
of receipt.

6.2. Incoming Cash Payments
6.2.1. Mail

The processing of all incoming mail must be centralized at the Northland Facility and extracted
by Revenue Processing. The only mail not extracted by Revenue Processing includes all mail
addressed to the following: Human Resources, Problem Resolution Office, Criminal
Investigations, Fiscal Services, Internal Audit, Tax Appeals and Legal Counsel. Mail falling
under this exception will be sorted separately by the Mail Room and will be opened by the
respective division.

6.2.2. Walk-Ins

Cash payments from walk-ins can only be accepted by authorized divisions/units. If a taxpayer
attempts to submit a cash payment to an employee not authorized to accept cash payment,
the payment shall not be accepted.

A signed and dated receipt must be completed for each cash payment raceived:; for the Walk-
In Center staff, a receipt must be given to the taxpayer every time the Walk-In Center staff
handles cash payment.  All receipts must be numbered and accounted for, including any
voided receipts. Voided transactions must be approved and initlaled by the area supervisor.
Funds received must be reconciled to the receipts within one business day. Cash must be
reconciled separately from non-cash, such as checks, cashier's checks, money orders. Any
overage or shortage amount must be separately recorded, investigated, and resolved. If an
amount cannot be resolved after divisional investigation, a written explanation of the variance
must be given to the division manager and Internal Audit.
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6.3. Cash Handling

Department employees shall not instruct taxpayers to mail cash to satisfy any obligation handled by the
Department. Likewise, cash shall never be transmitted through inter-office maii.

In the event that an employee receives cash but is not authorized to handle cash payments, the employee
must immediately provide the payment and any identifying documentation to their supervisor. The
supervisor must contact the Revenue Processing Administrator the same day the cash is received. If cash
is received at the Northland Facility, it must be hand-delivered with the standard payment routing slip to the
Revenue Processing designee at the Northland Facility on a daily basis. If the cash is received at the State
Office Tower, the procedure described in section 6.4. must be followed. If the cash is received at an out of
state location, the supervisor must safeguard the cash in a designated safe, immediately contact the
Revenue Processing Administrator and follow the Instructions given by the Revenue Processing
Administrator.

All cash remittances received must be withessed and verified by a second employee. Once cash is verified,
it becomes the responsibility of the employee and must not be left unattended until it is secured in a locked
safe and kept there for deposit or until converted into a check. The safe’s combination or key for the lock
may only be changed at the discretion of the Tax Commissicner or designee,

6.4. Safeguarding Cash Payments
6.4.1. State Office Tower

Employees within units authorized to receive a cash payment must immediately provide the
payment and the identifying documentation to their supervisor for safekeeping. The supervisor
must ensure the cash is converted into a check at the Treasurer of State office in the State
Office Tower within one business day. Upon conversion, the supervisor must ensure the check
follows procedures according to Non-Cash Deposit policy ODT-200.

All cash payments received but not processed by the end of the business day must be
safeguarded; payments must be locked in a designated safe until deposited. Payments must
be kept in an area that divisional administration can access. Divisional management personnel
must review safes to ensure all payments are being transferred to the Tax Processing designee
at the Northland facility on a daily basis.

6.4.2. Northland Facility

All cash payments recelved must remain locked in a designated safe until deposited. Divisional
management must review safes to ensure timely deposit on a daily basis.

6.5. Deposit Reconciliation
6.5.1. Daily Reconciliation Activities
Revenue Processing employees must create batches and balance payments,
A Fiscal Services employee must compile and reconcile payments for the OAKS deposit.

A Fiscal Services employee must complete the data entry for the deposit in OAKS,
The Fiscal Services supervisor or designee will review and approve the deposit in QAKS.

6.5.2. Monthly Reconciliation Activities

Fiscal Services must compile and reconcite previous month’s pay-ins.
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6.5.3. Separation of Duties

The Revenue Processing and Fiscal Services Divisions must maintain a separation of duties
for all dally reconciliation activities.

6.6. Handling Cash Payment Exceptions

6.6.1. Misdirected Mail

All incoming mail routed to the Department in error should be sealed in the original envelope
and sent back to the United States Postal Service for re-delivery. If the envelope is extracted,
the payment will be redirected to the intended recipient. The payment must be logged prior to
remailing.

6.6.2. No Tax Obligation Identified — Taxpayer Can Be Identified
The payment must be credited to the taxpayer's account,

8.6.3. No Tax Obligation Identified — Taxpayer Cannot Be Identified
If the payment is designated as a donation or contribution to an unknown tax, the payment
must be deposited into the miscellaneous GRF account. If the tax is designated but the
taxpayer is unknown, the payment must be deposited into the respective account(s) of that tax.
Otherwise, the payment must be deposited into Taxation's custodiai account,

6.7. Audit of Cash Deposits

Managers within units authorized for handling cash payments must conduct periodic audits of cash deposit
timeiines. Internal Audit also has the authority to perform audits of cash deposit processes.

6.8. Duty to Report
6.8.1. Administrators and Supervisors

Supervisors and management have a duty and must report all suspected or reported cash
payment handling violations as directed in the ODT-012 Fraud, Theft, Waste, and Abuse policy.

Types of cash handling violations include, but are not limited to, the following:

* Lost payment

» Entry discrepancies

» Nancompliance with cash deposit policy or procedure

« Missing receipts, damaged receipts, altered receipts and voided receipts
6.8.2. Employees

Any employee who suspects a cash handling viclation has occurred, or has the potential te oceur,
must report this information as directed in the ODT-012 Fraud, Theft, Waste, and Abuse policy.

6.9, Retention

Retention of cash receipts must follow the Department's retention schedules reported to DAS Records
Management.
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5S: Stata of Ohio ) AFFIDAVIT OF JAMES PALM
Summit County )

, James Palm, having been duly cautioned of the penaities of perjury do hereby state, under oath, as

follows:

1.

10.
11,

12.
13.

14,

flive in Ohio. At all times pertinent to this action | lived in the state of Ohiz. When I filed the
Ohio tax returns for tax years 2016-2018, | lived in Summit County, Ohio.

At all times pertinent to this Complaint, | have been over the age of 18,

I'have reviewed the Complaint for Mandamus and while | have no perscnal knowledge of the
sections reiated to the law and lega! process, | have personal knowledge of the facts set forth in
the factual aliegation section of the Complaint.

I did not timely file an Ohio tax return for 2016, 2017, and 2018, | did not file due to personal
issues but befieved | owed no taxes and was expecting a tax refund, ! was filing taxes to obtain a
tax rafund,

[ did not have the the W-2 information provided by my empioyers. One of my employers, Dollar
Express, went out of business. |tried to contact Dollar Express but [ could not obtain the W-2
information.

In 2017, i worked for Dollar Express LLC which want out of business. When they went out of
business, | lost my job.

in 2020, | went to United Way to have my tax returns prepared. United Way requested my wage
and income transcripts from the IRS.

The wage and income transcripts provided by the IRS listed my employers for each calendar
year, listed my income that | earned from each employer for each caiendar year, and [isted the
amount taken from my pay check to pay federal taxes for each employer for each calendar year,
These wage and income transcripts did not fist the amount taken from my paycheck to pay for
state taxes for any empioyers in any tax year.

United Way prepared my federal tax returns using these wage and income transcripts for 2016,
2017, and 2018. Using these transcripts, a federal refund was generated for these tax years.
Given that I did not have W-2 documents for the above periods, United Way informed me that
my Ohio state tax returns would compute as if zero taxes were taken out of my paychecks and
paid to the State of Ohio for state income.tax, _ . .. _ — e _—
The state tax returns (reporting zerc withheld) meant that [ owed the state for taxes for 2016
and 2018 even though | was confident that | had money taken out of my pay check by my
employer to pay for state taxes.

United Way suggested | contact Legal Aid to address issues with my stata tax returns.
Finformed Legal Aid that I could not obtain the \W-2 information from Dollar Exprass since they
are out of business. | contacted Ohio Department of Taxation in an effort to obtain the W-2
information for the amount of state taxes taken from my paycheck and paid by my employer to
the state of Ohio.

| contacted the Ohio Department of Taxation and was informed that the Department did not
have the withholding information and that | should report zero withheld from my paycheck and
paid to the state of Oho for all my employers in which | did not have the W-2 document,



15,

16,

17.

18.
19,
20.

21,

22.

23

. H/‘ﬁf"if y)‘ﬁ’?m(ﬁ.&(w> L f,( ;,,;;L,\,;k\_ o
C/(otar\) Public ' .'

When i worked, 1 always completed paperwork to have the proper withholding. | always
claimed the suggested number of dependents (myself) on the filed forms. | have always
received refunds.

I did not want to put down zero for the amount taken from my pay check and paid te Ohio for
state taxes because [ knew that: 1) | completed the paperwork that told my emplayer to take
money from my pay check for state taxes so that | would owe no money to the State of Ohio;
and 2} that state income taxes were withheld from my paychacks.

On the State of Ohjc tax returns that | signed and filed, I put unknown for the amount withheld
from my pay check and paid to the State of Ohio. | believed “unknown” was more honest than
putting a wrong number of zero.

l'authorized Legal Aid to file that tax return. ! authorized Legal Aid to contact the Ohig
Department of Tax.

When Lega! Aid contacted the State of Ohig, thay received the notices that were sent to my old
address which respectively stated that | owed $49.12 for 2016 and $349.18 for 2018.

I do not believe | owe taxes that the State of Ohio reports was unpaid. | don’t know how the
State of Ohio concluded that ! never paid a penny in taxes. | believe | am entitled to a refund,
Charging me for the taxes for 2016 and for 2018 according to the notices I received is making
Me pay my taxes twice: first, when | Initiially paid the taxes which were taken from my paycheck
and a second time after | filed my return and received the notices,

['do not have my W-2 information and cannot obtain it from an employer that is no longer in
Business,

None of my bank account statements would reflect the amount taken by my employer from my

paychecks and paid’ia thte State of Ohio since that is not part of my bank account information,

Further.d fant.sayethdaught.
/
{ - x
, '/.Ju/""""ff %Z‘.m. CD'} “”;@\” 9‘\'1'\

J%s Pa!rﬁ/ Date

Sworn to and subscribed this )3 day of ~ X, &_A\ ,2021.

Date

MX commissicn expires: ¥\ e -
LAUREEN M. MQORE (3HER),

Attorney at Law
Notary Public, Stage of Chifa

8y Gommissian has ng Expicatlai



10/26/2020

IRS Logo

Wage and Incoms Transcript bl EXHIBIT .

This Preduct Contains Sensitive Taxpayer Data

Wage and Income Transcript

Request Date:
Response Date:

Tracking Number:

07-08-2020
07-08-2020
100546289505

SSN Provided: ey

Tax Period Requested: December, 2016

Form W-2 Wage and Tax Statement

Employer:

Employer Identification Number (EIN): 133324058
MACYS INC

PO BOX 8201

MASON, OQH 45040-0000

Employee:

Employee's Social Security Number: w
JAMES S5 PALM

80 RHODES AVE

AKRON, OH 44302-0000

Submission Type:

Wages, Tips and Other Compensation:

Federal Income Tax Withheld:

Social Security Wages:

Scoclal Security Tax Withheld:

Medicare Wages and Tips:

Medicare Tax Withheld:

Social Security Tips;

Allocated Tips:

Dependent Care Benefits:

Deferred Compensation:

Code "Q" Nontaxable Combat Pay:

Code "W" Employer Contributions toc a Health Savings Account:

Cecde "Y" Deferrals under a section 40%A nonqualified Deferred
Compensation plan:

Code "2" Income under section 409%A on a nonqualified Deferred
Compensation plan:

Code "R" Emplover's Contribution to MSA:

Code "S" Employer's Centribution to Simple Agcount:

Code "T'" Expenses Incurred for Qualified Adoptions:

Code "V" Income from exercise of non-statutory stock options:

Code "RAA" Designated Roth Contributions under a Section 401(k} Plan:
Code "BB" Designated Roth Contributions under a Section 403(b) Plan:
Code "DD" Cost of Employer-Sponsored Health Coverage:

Code "EE" Designated RCTH Contributions Under a Governmental Section

file:/sclfShared/clientfilas/client_folder/P/Palm_James_20-161848/misc/Wage and Income Transcripi2018.himl

Original document

5552,
.00
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38,
50.
50.
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S0,
.00
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50

50.

$0.
$0.
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50.
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00
Ga
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00
0o
00
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10/26/2020 Wage and Inceme Transcript

157 (b) Plan:
Third Pa&rty Sick Pay Indicator:
Retirement Plan Indicator:

Statutory Employee:

W2 Submission Type:
W2 WHC 83N Validation Code:

Form W-2 Wage and Tax Statement

Emplover:

Employer Identification Number (EIN): 541387365
DOLLAR TREE STORES INC

" 500 VOLVO PARKWAY

CHESAPEAKE, VA 23320-C000

Emplovee:

Employee's Social Security Number: u
JAMES 3 PALM

80 RHODES AVE

AKRON, OH 44302-0000

Submission Type:

Wwages, Tips and Other Compensation:
Federal Income Tax Withheld:

Social Security Wages:

Social Security Tax Withheld:
Medicare Wages and Tips:

Medicare Tax Withheld:

Social Security Tips:

Allocated Tips:

Dependent Care Benefits:

Deferred Compensation:

Code "QY Nontaxable Combat Pay:
Code “W" Employer Contributions to a Health Savings Account:

Code "Y" Deferrals under a section 4094 nonqualified Deferred

Compensation plan:

Code "Z" Income under section 409A on a nonqualified Deferred

Compensaticn plan!

Code "R" Employer's Contribution to MSA:

Code "S" Employer's Centribution to Simple Account:

Code "T" Expenses Incurred for Qualified Adoptions:

Code "V" Income from exercise of non-statutory stock options:

Code "AA" Designated Roth Centributions under a Section 401(k) Flan:
Code "BB" Designated Roth Contributions under a Section 403(b} FPlan:
Code "DD" Cost of Employer-Sponsored Health Coverage:

Code "EE" Designated ROTH Contributions Under a Governmental Section
457 (b) Plan:

Third Party Sick Pay Indicator:

Retirement Plan Indicator:

Statutory Employee:

W2 Submis
W2 WHC S8

file JischSharadiclientfiles/client_folder/P/Palm_James _20-161948/misc/Wage and Income Transcripi2016.html

sion Type:
N Validation Code:

Unansweread

Unansweread

Not Statutory
Enployee

Original
Correct 538N

Original document

12,332,
5444,
$12,332.
5764.
512,332,
5178,
$0.

50.

.00
$0.
50,
$0.
50.

s0

30.

50.
50.
50,
$0.
50,
50.
51,044.
.00

5C

00
00
00
00
00
00
00
00

00
00
ao
Qo

Qo

00
090
03
00
00
0o
0o

Unanswered

Unanswered

Not Statutory
Employee

Original
Correct 58N

23



10/26/2020 Wage and Income Transcript

Form 1098-E Student Loan Interest Statement

Recipient/Lender:

Recipient's Federal Identification Number {(FIN): 391853833
GREAT LAKES HIGHER EDUCATION GUARANTY

CORPORATION

2401 INTERNATIONAL TLANE

MADISON, WI 53704-0000

Borrowazr:

Borrower's Social Security Number: ity
BALM JAMES

80 RHODES AVE

AKRON, OH 44302-1464

Submission Type:

Account Number
(Optional}:

Lean Origination Fees:

Student Loan Interest
Received by Lender:

Original decument

N/A

Checked - does not include lcan origination fees and/or capitalized
interest, and the loan was made hefore September 1, 2004

5254.00

L This Product Contains Sensitive Taxpayer Data

]

file:/ltsciShared/clientfiles/client_folder/P/Paim_James_20-161948/misc/Wage and income Transcript2016.html
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7/8/2020 ' Wags and Income Transcript

5

leaTRS Logo

ﬁ This Product Contains Sensitive Taxpaver Data . At:]
L ]
Wage and Income Transcript
Request Date: 07-08-2020
Response Date: 07-08-2020
Tracking Number: 100546289505

83N Provided: . SR

Tax Pariod Requested: December, 2017

Form W-2 Wage and Tax Statement

Employer:

Employer Identification Number {EIN): 340904065
INDUSTRIAL SECURITY SERVICE LLC

4525 W 160TH STREET

CLEVELAND, OH 44135-0000

Employeae:
Employee's Social Security Numbar: ‘
JAMES S PALM

80 RHODES AVE

AKRON, OH 44302-0000

Submission Type: Original document
Wages, Tips and Other Compensation: 5402.00
Federal Income Tax Withheld: $15.00
Social Security Wages: $402,00
Social Security Tax Withheld: $24.00
Medicare Wages and Tips: $402.00
Medicare Tax Withheld: $5.00
Social Security Tips: £C.00
Allocated Tips: $0.00
Dependent Care Benefits: 50.00
Deferred Compensatiocn: 50.00
Code "Q" Nontaxable Combat Pay: $0.00
Code "W" Employer Contributions to a Health Savings Account: $0.00
Code‘"Y" Deferrals under a section 4092 nongualified Deferred Compensation 50.00
plan:

Code "Z" Income under section 439A on a nenqualified Deferred Compensation $0.00
plan:

Code "R" Employer's Contribution to MSA: $0.00
Code ''g® Employsr's Contribution te Simple Account: $0.00
Code "T" Expenses Incurred for Cualified Adoptions: _ . 50.00
Code "V" Income from exercise of non-statutory stock options: 50,00
Code "AA" Designated Roth Contributions under a Section 401 (k) Plan: $0.00
Code "BB" Designated Reoth Contributions under a Section 403 (k) Plan: 30.00
Code "DD" Cost of Employer-Sponsored Health Coverage; 50.00
Code "EE" Designated ROTH Contributions Under a Governmertal Section 457 (b) 50,00

https://la1.www4.irs.gov.’semaif/sewieUFileDownfoad
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71812020
* Plan:

Waga and Income Transcript

Code "FF" Permitted benefits under a qualified small employer health
reimbursement arrangement

Third Party Sick Pay Indicator:

Retirement Plan Indicator:

Statutory Employee:

W2 Subnission Type:
W2 WHC SSN Validation Code:

Form W-2 Wage and Tax Statement

Employer:

Employer Identification Number (EIN): 474162511
DOLLAR EXPRESS STORES LLC

7520 E INDEPENDENCE BL

CHARLOTTE, NC 28227-0000

Employes:

Employee's Social Security Numbe r : -SSR

JAMES PALM
80 RHODES AVE
AKRON, CH 44302-0000

Submission Type:

Wages, Tips and Other Compensation:
Federal Income Tax Withheld:

Sceial Security Wages:
Social Security Tax Withheld:

Medicare Wages and Tips:
Medicare Tax Withheld:
Social Security Tips:
Aliccated Tips:
Dependent Care Benefits:

Defer
Code
Code

Code
plan:

Code
plan:

Code
Code
Code
Code
Code
Code
Code

Code
Plan:

Code

rad
HQI’I
l!WH
I‘IY"

IIZI'I

.
"
o
i
"AR"
"BRv
"D

HpR

Compensation:
Nontaxable Combat Pay:

Employer Contributiens to a Health Savings Account:

Deferrals under a section 409A nonqualified Deferred Compensation

Inceome under section 4094 on a nonqualified Defarred Compensation

Employer's Contribution to MSA:
Employer's Contribution to Simple Account:
Expenses Incurred for Qualified Adoptions:

Income from exercise of non-statutery stock options:

Designated Roth Contributions under a Section 401 (k) Plan:
Designated Roth Contributions under a Section 403(b) Plan:

Cost of Employer-Sponsocred Realth Coverage:

Designated ROTH Contributions Under a Governmental Section 457 (b)

Permitted benefits under a qualifiad small employer health

reimbursement arrangement :

Third Party Sick Pay Indicator:

Retirement Plan Indicator:

hitps:/Mal wwwé.irs.govisemailiserviat/ iteDownload

50

.00

Unanswered
Unanswered

Not Statutory
Employee

Original
Correct S§SN

Original document

§7,900
5912
87,9400
5489
57,900
8114

50,
50.

50

$0.

50
$0
50

$G.

S0.
50.
50.
50.
S0.
50.
S0.
50.

50,

.00
Lo
.00
.00
.00
.00
00
0o
.00
00
.00
.C0
.00

00

00
[y
00
00
00
00
00
00

Go

Unanswered

Unanswered

214



71812026 Wage and Incame Transcript

Statutory Employee: Met Statutory
e Employee
W2 Submissicn Type: Original
W2 WHC SSN Validation Code: Correct Ssw

Form 1098-E Student Loan Interest Statement

Recipient/Lender:

Recipient's Federal Tdentification Mumber (FIN): 391853833
GREAT LAKES HIGHER EDUCATION GUARANTY

CORPORATICN

2401 INTERNATIONAL LANE

MADISON, WI 53704-0000

Borrower;
Borrower's Social Security Numbe r : SR
PALM JAMES

80 RHODES AVE

AKRON, OH 44302-1464

Submission Type: - Original document

Account Number

{Optional): N/A

Checked - does not include ican corigination fees and/or capitalized

Lo Origination Fees:
an iginati interest, and the loan was made before September 1, 2004

Student Loan Interest

Recelived by Lender: $163.00

Form 1099-G

Payer:
Payer's Federal Identification Number (FIN): 311334373
OHIO BEPT OF JOB & FAMILY SERVICES

1200 E FIFTH AVE PO BOX 182059

COLUMBUS, OH 43218-2059

Recipient:
Recipient's Identification Number:m
PALM JAMES S

80 RHODES AVE

AKRCN, COH 44302-1464

Submission Type: ' Original document
Account MNumber (Optional):

ATAA Payments: 50.00
Tax Withheld: 50.00
Taxable Grants;: 50.900
Unemployment Compensation: $4,628,00
Agricultural Subsidies: 50.00
Prior Year Refund; $0.00

Market gain on Commodity Credit Corporation loans $0.00
repaid:
Year of Refund; Not Set

hitps: /a1 wwwiirs govisemailfserviet/FileDownload 374



. 7182020

1099G Offset: Not Refund, Credit, or Offset for Trade or

Wage and Income Transcript

Business
l_ This Product Contains Sensitive Taxpayer Data

hltps:h’la'f.www4.r'rs.gow’semail.’servleLIFiIeDownload

474



¢

i

©Lan

[l RS " FF

Wage and Income Transcript

"

1111

o

This Product Contains Sensitive Taxpaver Data

Wage and Income Transcript

Request Date:
Response Date:
Tracking Number:

88N Provided: T

Tax Period Requested: December, 2018

Form W-2 Wage and Tax Statement

Employer:
Employer

Identification Number {(EIN): 340904065

INDUSTRIAL SECURITY SERVICE LLC
4525 W 160TH STREET
CLEVELAND, OH 44133-0000

Employee:
Employee'

s Social Security Number : JiENEEIENgS

JAMES S PALM
935 CHANNELWCOD CIRCLE
AKRON, OH 44301-0000

Submission Type:

Wages, Tips and Other Compensation:

Federal I

ncome Tax Withheld:

Social Security Wages:
Social Security Tax Withheld:

Medicare

Medicare

Wages and Tips:
Tax Withheld:

Social Security Tips:

Allocated Tips:

Dependent Care Benefits:

Deferred
Code "Q©
Code "W"
Code "Y"
plan:
Code "z"
plan:
Code “R"
Code "S"
Code "T7
Code "v"
Code MBAY
Code "BB"
Code "DD"
Code "EE"

https:Mat.wwwd irs.

Compensation:

Nontaxable Combat Pay:

Employer Contributions €to a éealth Savings Account:

Deferrals under a section 409A nonqualified Deferred Compensation

Income under section 409A on a nongualified Deferred Compensation

Employer's Contribution to MSA:
Employer's Contribution to Simple Account:
Expenses Incurred for Qualified Adopticns:
Income from exercise of non-statutory steck options:
Designated Roth Contributions under a Secticn 401 (k) Plan:
Designated Roth Contributions under a Section 403 (k) Plan:
Cost of Emplcyer-Sponscored Health Coverage:
Designated ROTH Contributions Under a Governmental Section 457 (b)

govfsemail/serviet/FiteDownload

07-08-2020
07-08~2020
100546285505

Original document

$21,230.
51,442,
$21,230.
§1,316,
$21,230.
$307.
$0.

$0.

50.

50.

50.

50.

50.

50.

50,
50.
$0.
50.
50.
50,
50.
30.

00
00
00
co
oo
6o
00
00
0o
04
0o
06
00

00

0g
o14]
Q0
00
00
jol4]
00
00

/3



7ig

Wage and Income Transcript

S I
Code "FF" Permitted benefits under a qualified small employer hsalth
relmbursement arrangement;
code "GG" Income from Qualified Equity Grants Under Section 83({i):
Code "HH" Aggregate Deferrals Under Section 83 (i) Elections as of the Close
of the Calendar Year:

Third Party Sick Pay Indicator:
Retirement Plan Indicator:

Statutory Employee:

W2 Submission Type:
W2 WHC SSN Validation Code:

Form W-2 Wage and Tax Statement

Employar:

Employer Identification Number (EIN): 340904065
INDUSTRIAL SECURITY SERVICE, LLC

7610 FALLS OF NEUSE RO

RALEIGH, NC 27613-0000

Employee:

Emplovee's Social Security Number: [SENie
JAMES PALM

935 CHANNELWOOD CIRCLE

AKRON, OH 44301-0000

Submission Type:

Wages, Tips and Other Compensation:
Federal Income Tax Withheld:

Social Security Wages:

Social Security Tax Withheld:
Medicare Wages and Tips:

Medicare Tax Withheld:

Social 3ecurity Tips:

Allocated Tips:

Dependent Care Benefits:

Deferred Compensation:

Code "Q" Nontaxable Combalt Pay:
Code "W* Employer Contributions to a Health Savings Account:

Code "Y' Deferrals under a section 4092 nonqualified Deferred Compensation plan:

Code "%" Tncome under section 409A on a nonqualified Deferred Compensaticn plan:

Code "R" Employer's Contribution to MSA:

Code "S" Employer's Contribution to Simple Account:

Code *T" Expenses Incurred for Qualified Adopticns:

Code "V'" Tncome from exercise of non-statutory stock options:

Code "AA" Designated Roth Contributions under a Section 401 (k) Plan:
Code "BB" Designated Roth Contributions under a Section 403 (k) Plan:
Code "DDY Cost of Employer-Sponsored Health Coverage:

code "EE" Designated ROTH Contributions Under a Governmental Section 457 (b}
Plan:

Code "FF" Permitted benefits under a qualified small employer health
reimbursement arrangement;

htips:iflat.vwwwd irs.govisemaiifserviel/FileDownload

$0.00

50.0¢
$0.00

Unanswered

Unansvered

Not Statutory
Employee

Original
Correct S5S8N

Amended
deocument

50,
50.
50.
50.
50.
50.
$0.
50.
S0,
50.
50.
50.
$0.
50.
50.
50.
0.
50.
$0.
$0.
51,044,
50.

50,

00
00
00
00
00
00
006
00
00
Go
a0
00
00
00
00
00
00
00
00
Qo0
Go
00

00

24



7t 0 Wage and Income Transcript

Toda "GG" Income from Qualified Equity Grants Under Section 83(i):

Code "HH" Aggregate Deferrals Under Secticn 83(i) Elections as of the Close of

the Calendar Year;

Third Party Sick Pay Indicator:
Retirement Plan Indicator:
Statutery Employee:

W2 Submission Type:

WZ WHC SSN Validation Code:

Form 1099-INT

Payer:

Payer's Federal Identification Number (FIN): 202111361
THE BANCORP BANK

409 SILVERSIDE RD.

WILMINGTON, DE 19809-0000

Recipient:

Recipient's Identification Number : JERERINENE
JAMES PALM

527 RKINS CT

AKRON, OH 44314-0000

Submission Type:

Account Number (Optional):

Interest:

Tax Withheld:

Savings Bonds:

Investment Expense:

Interest Forfeiture:

Foreign Tax Paid:

Tax-Exempt Interest:

Specified Private Activity Bond Interest:
Market Discount:

Bond Premium:

Bond Premium on Tax Exempt Bond:

Bond Premium on Treasury Obligations:
Second Notice Indicator:

Foreign Country or US Possession:
CUSTP Number:

FATCA Filing Requirement:

50,
50.

06
00

Unanswered

No Correction

No Correction

Corrected
Correct SSK

Original document
156104487568

$50.

$C.

50.
.00
§0.
50.
50.
50.
50.
$0.
50.
50.

$0

¢o
00
00

00
00
0o
00
00
00
00
00

No Second Notice

Box not checked ne Filing Requirement

This Product Contains Sensitive Taxpayer Data

]

https:/lal.wwwd.irs.govisemeail/serviel/FileDownioad
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Do not use staples. Use oniy back ink and UPPERCASE lettors.

fo e et oo | ) ®

Ohio .
Ro. 5116 Individual Income Tax Return 16000133
12 02 20 Note: This form encompasses the IT 1040, IT 1040EZ and amended IT 1040X.

Is this an amended return?  Yes X No It yes, inciude Ohio T RE {do not include a copy of the previously filed return)

Is this a Net Operating Loss (NOL) carryback? Yes No If yes, include Schedule IT NOL

T: 's SSN ired ifdeceased  Spouse's SSN {if filing jointl If d
axpayer's {required) | 2] P { g lointly) 134 eceased Enter school district # for
m this return (see instructions),
check box check box SD# by 7701
First name M.1.  Last name
JAMES PALM
Spouse's first name (only if married filing jointly) M.l Last name r R EXH{'B'IT“ .
Mailing address (for faster processing, use a streat address) Lo 7 e
122 TANDY LANE
City State ZIP code Chio county (first four letters)
AKRON CH 44311 SUMM
Home address (i different from mailing address) — do NOT include ¢ity or state ZIP code Dhic county (first four letters)
Fareign country (if the maiiing address Is outside the U.5.) Foreign postal code
Ohio Residency Status ~ Check applicable box Filing Status ~ Check one (as reporied on federal income fax return,
Full-year Part-year Nenrasidant with fimited exceptions ~ see instructions)
X resident resident Indicate state b X Single, head of household or qualifying widow(er)
Check appiicabie box for spouse (enly if married filing jointhy) ) o . _
Full-year Part-year Nonrasident 'y Married filing jointly Married filing separatety Ves No
resident resident Indicate state :
Ohio Political Par‘t:[ Eund Yes No Did you file the federal extension 4B68% ... Voo )él
- 1 T} 0
Do you want $1 to go {0 this fund?....vee e s somecne else claiming you or your spouse (if joint return} as
o . a dapendent? If yes, enter "0" on fing 4......cooccrvrooo X
If joinl return, does your spouse want $1 to go to this fund?.....
Note: Checking “Yes® will not increase your tax or decrease your refund.
1, Federal adjusted gross Income (from the federal 1040, line 37; 10404, lina 21; _
1040EZ, line 4; 1040NR, line 36; or 1040NR-EZ, € 10)....ecoeervovoreoeeee oo 1. 12630 00
2a. Additions to federal adjusted gross income (include Ohio Schedule A, ling 10} .oovvvvveroeee, . 0o
2b. Deductions from federal adjusted gross income (include Ohio Schadle A, line 35) Co
3. Ohio adjusted gross income (line 1 plus line 2a minus line 2bY _..ooeveveo 3. 12630 00
4. Personal and dependent exemplion deduction (if claiming dependent(s), include Schedule J) ... 4. 2250 00
5. Ohia income tax base (line 3 minus line 4; if less than -0-, enter 0-} ... ..o 5. 10380 00
Co
10380 00

include your federal ingome tax refurn

if ling 1 of this return is -0- or negative,

Postmark date Code

B 2016 IT 1040 — page 1 of 2 I

REV 01/25/17 PRO




Eoﬁﬁo — 2016 Ohio IT 1040 i

™

|

Rev. 5115 Individual Income Tax Return
16000233
SSN
7a. AMOUNE FEOM BNE 7 0N PBGE T vverereriunreriar e erte st irassstr s a4 s 00 o5 s b s e e AT e e SR eSS RS E s SRS nbra e e be s . 10380 00
8a. Nonbusiness income lax liability on fine 7a (see instructions for tax tables) 77 00
ab. Business ingome tax liability {include Chio Schedule IT BUS, line 14} ..o, G0
86. Income lax liabikity before credits (fine 82 PIUS lINE B, ... oo rreevercrsierie e s e s 77 00
8. Ohio nonrefundable credits {include Chio Schedule of Credits, M@ 3d) ... iirerccenrri e, 9. 35 00
10. Tax liability after nenrefundable credits (line 8c minus ling @ if less than -0-, enter -0-) ... 10, 42 00
11. interest penalty on underpayment of estimated tax (include Ohio IT/SD 2210)........eeeenricmerierenerreenn M. 00
12. Sales and use tax due on internet, mall order or other out-of-state purchases (see instructicns).
If you cerlify that no sales or use tax is due, check the box to the FIght ... X a2 00
13. Total Ohio tax liability bafore withhalding or estimated payments (add lines 18, 11 and 12} .......cc....... 13. 42 00
14. Chic income tax withhald (W-2, box 17; W-2G, box 15; 1099-R, box 12). Include W-2(s), W-2G(s) and ol
100G-R{S) WIth THE TEIUIN. ... eecesceesreesecesiies st b srssba st aas bbb bbb 14, il n KNy
15, Estimated and extension paymenis made {2016 Ohio IT 1040ES andfer IT 40P) and credit
carryforward from previous YEar FEIUIM L. s 15. 00
16. Refundable sredits (include Ohic Schedule of Cradits, lINE £1) .. s 18. 00
17, Amended return_gnly — amount previously paid with original/amendad return.........c.ooovviccee, 17. 00
18, Total Ohio tax payments (add ines 14, 15, 18 and 17) .o s s 18. 00
19. Amended return only - overpayment previausly requesied on originallamended returm ..., 18. 00
20, LINE 18 TEMUS T8 T8 wrvevvverassoereesseressossoessassessee st et seeseseseeesiess eees eteeessesseesesesessessseesesasesreeeseessasereessenees 20. 00
If line 20 Is MORE THAN line 13, skip to line 24, QTHERWISE, continue to line 21.
24, Tax fiability (e 13 MINUS B8 20) oo s oo oo eoees oo ees e oot e mesreessneessreeeeree s 21, 42 Q0
22 Interest and penalty due on [ate filing or late payment of fax {see instructions) ... 22, 00
23. TOTAL AMOUNT DUE {line 21 plus line 22). Include Ohlo IT 40P (if ariginal return} or IT 40XP ST
(if amended return) and make check payable to “Ohio Treasurer of State”....... AMOUNT DUE » 23. W Fndws iy
24, Overpayment (N 20 MUNUS TNG 13).rvuerrerier s e reeeeaessesessemseseessem s ssesmsesstasesesss e sness st st beenesreaces . o
25. Criglna)l_return galy - amount of line 24 to be credited toward 2017 income tax liability 00
© 26. Amount of line 24 {o ke denated:
a, Wildlife species b. Military injury refisf ¢. Ohio History Fund
o0 00 00
d. State nature preserves  &. Breast/ cervical cancer  f. Wishes for Sick Children
00 00 00 Total....... 26g. 00
27. YOUR REFUND (line 24 minus #nas 25 and 26G)....c...creerrermeereerermeessrmerenesenseeens YQUR REFUND P 27. ~&
WA AN o

Ifyour refund Is $1.0¢ or less, no refund will be issued.

Sign Here (reguired): | have read this return. Under penaities of perjury, | declare that, to
} If you owe $1.00 or less, no payment Is necessary.

the best oa_i_.zjy knowleige 3 d baiief, the return and all enciosures are true?,?g%rect and compiete.
‘o 'U{b\_/x_’y‘ @dj’k Q-— )’)

b e {/2, NO Payment Included - Mail to:

" iﬁnature ] Date (MM/DD/YY) Ohio Department of Taxation
P.O. Box 2679

} Columbus, OM 43270-2679

Spouse's signature (ses instructions) NON-PATD PREPARER Phone numbar
Payment inctuded - Mail to:

Praparar's printed name (see Instructions} PTIN Phone number one Dgf:grtg:xn;g;;axatmn

De you authorize your preparer to contact us regarding this refurn’? Yes No Columbus, OH 43270-2057

REV 01/26M7 PRC

N 2016 IT 1040 = page 2 of 2 I



‘ !

Do not use staples. Use only black ink.

nepartmentof 2016 Ohio Schedule of Credits

0033

Chio

L

HINHHN

Taxation
R 11118 Nonrefundable and Refundable
SSN of primary filer 16280133
12 02 290
Nonrefundable Credits

1. Tax liability before credits (from OhIo [T 1040, IN€ BC) wrv.vv.verriveeeroer oot coeeeeeoss e eee oo eeseese e 1. 77 00

2. Retirement ingome credit {limit $200 per return). See the {able in the instructions ... 2. 00

3, Lump sum retirement credit (include Ohio LE WS, liNE 6)... ..o vveeeeerreiecveeeeecee s eeeeeens e oo 3. 00

4. Senior citizen credlt (must be 65 or older to claim this credit; limit $50 per return) ....oovvee. v, 4, 00

5. Lumgp sum distribution credit (must be 85 or clder o claim this credit; include Ohio LS WKS, line 3)... .. 5. 00

8. Child care and dependent care credit (see the worksheet in the iNSIUCHONS). .. . .ovevrovervierreve v, 8. 00

7. If Ohic [T 1040, line 5 is $10,000 or less, enter $88; otherwise, enter -0- (Iow InCome Credit) ... 7. 00

8. Displaced worker training credit (see the worksheet in the instructions) {[imit $500 per taxpayer)........ 8. 00

9. Campaign coniribution credit for Ohio statewide office or General Assembly (limit $50 per taxpayer}.. 9. 0 00
10. Income-based exemption credit (320 perscnal/depandent exemption Sradit) e 10. 20 00
11, Total (A0 N85 2 HFOUGT 1) wooeeereeecreeeeeeeeeeeece certes e saems et eresests s et et esssenas s ensessssensensstes s eeseeereencsesas 11, 20 00
12. Tax less credits {line 1 minus ling 11; i 255 1han -0-, MEN -0-) .o rc s s e 12, 57 00
13, Joint fiing credit. See the instructicns for eligibility and documentation requirements. This credit is for

married filing jointy status only. % times amount on liNe 12(iMIE $EE0Y ,.....covvvvevvcrvreeisrennsvirsrsneiennns 13, 0 00
44, EAMEY TICOME GBI 1vvvr v sveieesiesvereems s essseeteseesseems st esssenenssn e s ssetsseenteess s eersemenseessress e mreseeeereeet et eeaneees 14, 15 00
15, Ohio adoption credit {limit $10,000 par adopted chifd).............cccooo oo e 15, o
18. Job retention credit, nenrefundable portion {(include a copy of the credit certificate) ..., 18. 00
17. Credit for eligible new employeas in an enterprise zone (include a copy of the credit certificate).......... 17. 00
18. Credit for purchases of grape prodution PIOPEIY ... oo eeeeeeeeeeeeeee e et reere e eeeeeeresee e seenes 18. 00
49, Invest Ohio credit {inciude & copy of the credit CertICAtE) .....coove oo e e 19. 00
20, Tachnology investment credit carryforward (include a copy of the credit certificate) ... 20. 00
21. Enterprise zone day care and training credits (include a copy of the credi certificate) ...............coceevna. 21 00
22. Research and devetopment credit (include a copy of the credit certificate).........ceiii e 22, 00
23. Ohio historic preservation credit, nonrefundable carryforward portion (include a copy of the credit
B U o 1) OO OSSO U TSSOSO 23. 00

24, Total (Bdd HRES 13 TT0UGH 2B} ovvvorivessssceeessiessasssessnesssesssssssssssesessesssssesesseeeeeeeseeeeseoeeeeees e erer et seressessean 24, 15 G0
25. Tax less additional credils (line 12 minus fing 24; if 1258 thaN -0-, @A -0-) ...vvvvvvvceves e 25. 42 €0

vl i s .l
; | I%
e 1wl

l

S

2016 Ohio Schedule of Credits — page 1 of 2

REV 01/25/17 FRO



f

Do not use staples. Use only black ink,

pepartmentof 20016 Ohio Schedule of Credits

Taxation
Rev. 11116 Nonrefundable and Refundable

S8N of primary filer

L

0033

Chio

Nontesident Credit

Date of nonresidency to State of residency

28,

27.

28.

Enter the portion of Ohio adjusted gross income (Ohio
IT 1040, line 3) that was not earned or received in
Ohio. Include Ohio IT NRC if required .....u.eocseaversvsnses 26. 00

Enter the Ohio adjusied gross income (Ohio iT 1040,
IV 3 oo seseesses s sesssessmssoesesoeesssreees s nmemsesssosons 27. 00

Divida line 26 by line 27 and enter the result here {four digits; do net round).
Multiply this factor by the amount on line 25 to calculate your nonresident eredit ..., 28.

Resident Credit

29,

30.

3.

3z

33.

34.

Enter the poriion of Ohio adjusted gross income (Chio

IT 1040, line 3) subjected to tax by other states or the

District of Columbia while you were an Ohio resident

(TMIS ABRIY) ... 29. G0

Enter the Ohio adjusted gross income (Chic IT 1040,
IV B) cvveeveeeeeeeoeses s et e eesse e ettt ereeeeas 30. Q0

Divide fine 29 by line 30 and anter the result here (four digits; do not round).
Multiply this facter by the amount on fine 25
and enterthe resuli here......... 31. 00

Enter the 2016 incame 1ax, tess ali credits other than

withholding and estimated tax payments and overpayment

carryforwards from previous years, paid to other stales or

the Distric of Columbia (imits apply) ..o oveereeieevereenn. 32, 00

Enter the smalier of line 31 or line 32. This is your Ohio resident tax credit. If youfiled a return for
2016 with a state{s) other than Chio, enter the two-letter state ahbreviaiion in the box(es) balow ........ 33.

Total nonrefundable credits (add lines 11, 24, 28 and 33; enter here and on Chio IT 1043, line 9).... 34.

L

16280233

35

™

00

00

00

35.

36.

37.

38.

39.

40.

41,

Refundable Credits

Historic preservation credit (include a copy of the credit certifisate) . ..o 35

Business jobs credit (include a copy of the credit cetficate) .. s 38,

Pass-through entity credit (include a copy of the federal K-1) ..o, 37.
Motion picture production credit {include a copy of the cradit certificate} .......c.cieii e 38.
Financial Instifutions Tax {FIT) credit {include a copy of the federal K1) v 38

Venture capital eredit (inclide a copy of the credit certificate) ... 40.

Total refundable credits {add lines 35 through 40; enter here and on Ohio IT 1040, line 16).............. 4.

2016 Ohio Schedule of Credits — page 2 of 2

REV 01726117 PRO

00
00
00
00
00

00

00



B Do not staple of paper clip. 0033

" Ohio

Taxation

Rev, 8117 Individual Income Tax Return

Deparimant o 2017 Ohio IT 1040 i I m”””” o

12 02 20 17000133 1

Do not staple or paper clip.

Chack kere If this is an amended return. Include the Ohio IT RE (do NOQT include a copy of the previously filed return),
Chack here if this is a Net Operating Loss (NCL) carryback, Include Ohio Schedule IT NOL.

Taxpayer's SN (required) bb If deceased  Spouse's SSN (if filing jointly} »h If deceased  Enter schoo! district # for
this return {see instructions),
check box chackbox  Sp# »» 7 701
First name M.L Last name
JAMES PALM
Spouse's first name (only if married filing jointly) M.l Last name

Address line 1 (number and street} or P.O. Box

122 TANDY LANE
Address line 2 (apartment number, suite numboet, etc.)

City State ZIP code Ohio county {first four letiers)
AKRON CH 44311 SUMM
Foreign country (if the mailing address is autside the U.s.) Forelgn postal cods
Ohio Residency Status - Check applicable box Eiling Statys — Check one (as reported on federal income tax return)
X Fullyear Part-year Nonresident Y X Single, head of household or qualifying widow(er)
resndept regident l'ndlca.te slle!te Married filing jointly
Check applicable box for spouse {only if married filing Jointiy) Married fil
Full-year Part-year Nonresident ariied filing separately
resident resident Indicate state

Check hare if you filed the federal extension 4868.

Check here if someone else Is able to ¢laim you {or your spouse if
Check here if you want $1 to go to this fund. joint retumn) as a dependent,
Checi hera If your spouse wants $1 to ge to fiis fund (if iling jointly),

Note: Checking this box wiit not Increase your tax or decrease your refund.

Ohio Political Party Fund

1, Federat adjusted gross income (from the federal 1040, line 37; 10404, line 21;
1040E2Z, line 4; 1040NR, line 36; or T040NR-EZ, line 10). include page 1 of your

federai return if the amount Is zero or negative. Place g " in box at the right if negative. ............ 1. 12767 00
2a. Additions — Ohio Schedule A, line 10 (include schedite)......oouumemewcweensererereseos oo 2a, 00
2b.Deductions -- Ohic Schadula A, line 25 (inckide schedle)..... ... 2b. 00

3. Ohio adjusted gross income (line 1 plus fine 2a minus e 2b)...orere e, 12767 00
4. Exemption amount (if claiming dependent(s), include Schedule ) SN 2300 00
Number of exemptions claimed on your federal return: 1
5. Ohio income tax base (fine 3 minus line 4 if less than 2er0, enter Zerod........vouvroe s 5. 10467 Q0
6. Texable business Income — Ohic Schedule IT BUS, line 13 (includs schedule) ..o 6. 00
7-Hine § minus fing 8 (it i5s hah 260, ©NEr Z610) v 7. 10467 00
! ‘g I
f

LILDTT (]

Postmark date Code

B 2017 IT 1040 ~ page 1 of 2 I

REV 12/08/17 PRO



" ohio fzme oo rmiua i

Rov. 917 Individual Income Tax Return
SRV T T 17000233
78. AMOUNE FOM 16 7 01 PAGE 1 oo 7a. 10467 0¢
8a.Nonbusiness income tax liability on line 7a (see instructions for tax 18DIES kv 0 00
8b. Business income tax liability — Ohio Schedule IT BUS, line 14 (include schedule) 0o
8c. Income tex liabllity befora oredits (line 8a plus line 8b) 0 00
9. Onia nonrefundable credits — Ohic Schedule of Cradils, line 33 {include sthedule] ..o, 9. 37 00
10, Tax liability after nonrefundable cradits (line 8c minus line 9 if less than ZEIQ, enter ZEero)... v ... 10 0 00
1. Interest penaity on underpayment of estimated tax (include Ohio IT/SD 2210 e 11, 0C
12. Usae tax due on Internet, mall order or other out-of-state purchases {see Instructions).
Check hers to certify hat 10 USe 18X 18 UB cvvvvmvsvsroessr oo X1z, 00
13. Total Ohio tax liabiilty before withholding or estimated payments (add fines 10, 11 and 12)..................13. 0 00
14. Ohic income tax withheld {W-2, box 17; W-23, box 15; 1098-R, box 12). Includa W-2(s), W-2G(s)
AN 1O99-R(S) WHR NG FQIUIN vttt 14, LAY AS AUV -
15.Esfimated (2047 Ohio IT T040ES) and extension (2017 Ohio IT 40P) payments and cradit
SAMYIEWATG ffOM PIEVIOUS YOAT TOIIM.c.c vt oesesrsts oot 15, 00
18.Refundable credits — Ohio Schedule of Credits, line 40 (include SChAdUIE) ...ovvvee s 16. 00
17.Amended return only — amount previously paid with original and/or amended relurn 17 00
18.Total Ohio tax paymehts (add lines 14, 15, 16 and B e 18. 00
19. Amended return only - overpayment previously requested on original and/or amended raturn,............ 19, 00
BB AUS W10 1.ttt oo 20. 00
If iine 20 ts MORE THAN line 13, skip to line 24. OTHERWISE, continue to line 21,
21.Tax {lability {iine 13 minus line 20}, If line 20 is negative, lgnore the " and add lins 20 to line 13. . 0 00
22.Interest and panalty due on late filing or late payment of tax (sse lnstrucuons) B2, 00
23, Tolai amaunt dug (line 21 plus line 22). Include Ohio IT 40P {If originai return) or IT 40XP {if .
amended return) and make check payable to “Ohio Treasurer of State” ..., AMOUNT DUE » 23, O NS A
24.Qverpayment {line 20 minus fine B ettt e w24, 00
25. Original retyrn only — amount of line 24 to be craditad toward 2018 income tax 17T R 25, o))
26.0ﬁm_r_etgm_gu —amount of line 24 to be donated:
a. Wishes for Sick Children b, Wildlife species c. Miiitary injury relief
00 00 Cco
d. Chic History Fund e. State nature preserves f. Breast/ cervical cancer
00 00 00 Total ..., 26g. 00
27, REFUND {line 24 minus lines 25 and 14 OO YOUR REFUND » 27, Ven ¥ ADLo s T

Sign Here {required): ! have read this return. Under penalties of perury, | declare that, to Ihe best of my knowledge [ If your refund fs $1.0¢ or less, na refund will be issuad.

and belief, the return ang aif iffnjpesf re true, correct and compiete. ‘ you owe $1.00 ar less, no payment Is necessary,
) Your signature I{’} 2 /{:ﬂ\ - Date {(MM/DD/YY) J&M(B 7

NO Payment Included - Majl fo:
Ghio Depariment of Taxation
P.O. Bax 2679
Columbus, OH 43270-2579

Payment Included — Mail to:
Ohio Department of Taxation

Phene number . Preparer's TIN (PTiN) Co!umtijgl gﬂx 421?25;0 2057

} Spouse’s signature Phone number

Check here to authcrize your preparer fo discuss this return with Taxation
Preparer's printed name NCN-PAID PREPARER

B 2017 1T 1040 - page 2 of 2 [

REV 12108117 PRO



Bl Oc not staple or paper cllp, 0033
Rev. 0817 Nonrefundable and Refundable

oeparmantot 2017 Ohio Schedule of Credits ””””m,”m””m H
SSN of primary fiier 17280133

Taxation
12 02 20 D ,

Nonrefundable Cradits

1. Tax liability bsfore crediis {from Ohio IT 1040, 18 8E) oevovrsrvseseececevecsises oo 1. 0 00
2. Retirement incoma credit (limit $200 per return) (see Instructions for table)............oooeeo 2. 00
3. Lump sum retirement credit — Ohio LS WKS, Section IlI, line § (include workshest) .......o.coo 3, 00
4. Senier citizen credit (must be 85 or alder to claim this credit; limit $50 Perreturn). ..., 4. Go
5. Lump sum distribution credit ~ Chio LS WKS, Section IV, line 3 (include worksheet).............__ 5. G0
6. Chlld care and depandent care credit (see instructions far WOTKSNBO).. oovvviecoe e oo 6. 00
7. Displaced worker training credit (ses instructions for worksheet) (limit $500 per faxpayer}............... 7. 00
&. Campaign contribution credit for Ohio statewide office or General Assambly {timit $50 per taxpayer),.... 8. C 00
8. income-based axemption credit {$20 times the number of EXEMPUONS) ovuvoeee e 9. 20 00
a 10. Total {add lines 2 through 9) 20 00
£
5 1. Tax less credits {line 1 minus line 10; if less than -0-, enter -0-) . 0 00
H
8 12 Jointfiing credit (see instructions), % timas the amount on line 11 {limit Ly R 13 0 00
@
e
3 13- BAMNO HICOME G oottt e 13, 17 00
°
o 14, Ohio adoption credit (imit $10,000 per adopted CAlld) ... 14, 00
=
15. Job retention cradit, nenrefundable pertion (include a copy of the cradit certificate) e 15, 00
18. Credlt for eligible new employass in an enterprise zons {include a copy of the credit certificate)......... 16. 00
17. Credit for purchases of QrPE PrOAUCHON PIODBIY wevvoevov oot soesees oo 17. 00
18. Invest Ohio credit {include a copy of the credit Gertificate) -.....uw.uwmuvvmeeeesoo 18. 00
19. Technoclagy investment credit carryforward {include a copy of the credit certificata}.........cevveenen 19. 00
20. Enterprise zone day care and training credits (include a copy of the cradit cerfificate) 00
21. Research and development credit (include a copy of the credit COrlificste).. ... ooceernreeraes e . 00
22. Ohio historic preservation credit, fonrefundable carryforward portion {include a copy of the credit
BOMMICAI) vttt st e 22. Q0
23 TOtel (A0 @S 12 100UGN 22 ottt e 23, 17 00
24. Tax loss additionai credits (fine 11 minus fine 23; if less than “0-y €nter -Oe)cennncceerrreevr 1 240, 0 00
o 1%, { ] Nl .
‘ II il
! Ll
] H
|t BT 115 |l‘ ni' I‘

- | 2017 Ohio Schedule of Credits - page 1 of 2 [l

REV 12/08/17 PRO



Taxation
Rev. 08717 : Nonrefundable and Refundable

SSN of primary filer

SRR, 8

g 2017 Ohio Sehedule of Credits 1IN

17280233

ohresj r
Date of nonresidency to State of residency

25. Entar the portion of Chio adjusted grossg income {Chio
IT 1840, Iine 3} that was not earned or received in

Ohic. Include Chio IT NRC if required.......ooovvoovovooon. 25, 00
26. Enter the Ohio adjusted gress income {Ohio IT 1040,

27. Divide line 25 by line 26 and enter the result here {four digits; do not round).
Multiply this factor by the amaount on line 24 o calcuiate your nonresident credit ... 27, Q0

Residant Credit
28. Enter the porticn of Ohio adjustad gross incomea (Chio
IT 1040, tine 3) subjected to tax by cther states or the
District of Columibia while you were an Ohio resident

(IMUS BPEIYY . vreecmrm s e 28, 00
28. Enter the Ohio adjusted gross incoms (Ohio IT 1040,
T R ORI 29, 00

30. Divide line 28 by line 29 and anter the rasult here {four digits; do not round).

Muitiply this factor by the amount on line 24 and enter
18 FESUINEIG ot 30. 00

31. Enter the 2017 incente tax, less all credits other than
withholding and estimated tax payments and overpayment
carryforwards from previous years, paid to other states or

the District of Coiumbia {limits apply)...ooooerooe o 3. 00
32. Enter the smaller of line 30 or ine 31. This Is your Ohio rasident tax cradit, Enter the two-letter

state abbreviation in the boxes below for each state in which Income was subject fo tax............._. 32. 00
33, Total nonrefundabie credits (add lines 10, 23, 27 and 32; enter hers and on Ohig iT 1040, line 9) .. 33. 37 00

Refundabie Credits

34. Historic preservation credit (include a copy of the credit cernﬁcate) 34, 00
35. Job creation credit and job retention credit, refundable portion (inciude a cepy of the credit cerlificate) ... 35. 00
36. Pass-through entity credit (include a copy of the Ohlo KT8 e 36. 00
37. Motion picture production credit {include a copy of the credit CertifiCate) ... 37. 00
38. Financial Institutions Tax (FIT) cradit (include a copy of the Ohia L L ) O 38. 00
38. Venture capital credit (include a copy of the credit Cerlificate). ... mvvvovvveessesesess o 39. 00
40. Total refundable credits (add lines 34 through 39; entsr here and on Ohio 1T 1040, iine 18) e, 40. 00

B 2017 Ohio Schedule of Credits - page 2 of 2 [l

REV 12/08/17 PRO



Schedule of Credits Ohio Earned Income Credit Worksheet

Line 13 ™ Keap for your records — Do not file

2017

Name

Social Security Number

James Palm

If you

If Ohio taxable income is $20,000 or less for sin

do not qualify for the federal earned income credit (EITC), you do not qualify for the Ohio sarmed
income credit (EIC).

of the worksheet below.

——

2
3

Federal EITC. . . ... ... .. . .
Ohic income tax base (Ohio Form IT 104C. tne 8y . .. ... ... ... .. ... ..
Ohio EIC limit - 10% of line 1 above. If the Ohio income tax base is $20,000 or
less for single or marrled fiting joint return, this is your EiC. Enter here and on

Ohio Schedule of Credits, line 13 and stophere.. . .. .. ... . .. .. .. . .

If Ohio income tax base is greater than $20,000 for single or married fiting joint
return, complete the rest of the worksheet to determine your Ohio EIC.

o

gle or married filing a joint return, complete only lines 1-3

171,

10,467,

17

17

ohiwT803.SCR 12/15/17



’ Co not staple or paper clip. 0033

[

Taxation

Chio 5™, 280 iose ]

I ™

12 02 20 Use oniy black Ink and UPPERCASE letters, 18000133 Sequence No. 1

Check here If this Is an amgnded return. Inciude the Ohio IT RE (du NOT include a copy of the previously filed return).
Chack hare if this is a Net Operafing Loss {NOL) carryback. Include Ohio Scheduls [T NOL.

Taxpayer's SSN (raguired) b If deceased  Spouse's SSN (if filing jointly} My If deceased Er.lter school dislirict # fpr
this return (see instructions},
check box check box SD# PP 7701
First name M.l. Lastname
JAMES PALM
Spouse’s first name (only if married filing jointly) M.l Lastname

Address line 1 {number and street) or P.O. Box
122 TANDY LANE

Address line 2 {apartmsnt nurmber, suite number, etc.)

City State ZiP cods Ohio county {first four letfers)
BEKRON OH 44311 SUMM
Foreign country (if the mailing address is outside the 1U.8.) Foreign postal code
Ohio Residenegy Status - Check applicable box Filing Status - Check one {as reported on federal income tax return)
X Full-ysar Part-year Neonresident » X Single, head of household or qualifying widow({er)
resident resigent Indicate state o
M d
Chack applicable box for spouse (only if married filing jointly) Marrfe fLI!ng Jointly
Full-yaar Part-year Nonresident »r arriad filing separataly
rasident resident Indicate state Chack here If fled the fod
. - if you th |
5 Ohio Political Party Fund ac ere-| you filed the federal extension 4868.
= =io roliieal tarty rund Check here if somaone else is abis to daim you {or your spouse if
b Check here if you want §1 to go to this fund. joint retun) s a dependent.
§_‘ Check here If your spouse wants $1 to go to this fund (if filing jointly),
5 Note: Checking this box will not increase your tax or decrease your refund.
@
‘2 1 Federal adjusted gross Income (fram the federal 1042, line 7). Include page 1 and
% 2 of your federal return If the amount is zero or negative. Place a ™" in box at the right
5 I NEGAVE e sttt bb bt e s et e st AR b bt et e oo e oot oo oo 1, 21280 00
=
Q
S 2a. Additions — Ohio Schedule A, lins 10 (INCLUDE SCHEDULE}........coueeriioomeerroeeconre oo, 2a. 00
2b. Deductions — OQhic Schadule A, line 37 {INCLUDE SCHEDULE).....ccrrerrvii it s sr e 21, 0.0
3. Ohio adjusted gross income (lina 1 plus line 2a minus line 2b). Place a " in the hox at
the right if 1e AMOUNE I8 1685 hAN ZE0u..muunreeeeeeseeeeeeesemeresessere st sese oo oo seeeeseeoeee . 3, 21280 00
4. Exemption amount {if claiming dependent(s), INCLUDE SCHEDULE d}....vvvoovvoeooeoooooo 4. 2350 00
Mumber of exempticns claimad; 1
§. Ohio income tax base {line 3 minus line 4; if less than zero, enter b1 o) ST 5. 18930 00
8. Taxahle business income - Ohio Schedule IT BUS, line 13 (INCLUDE SCHEDULE). ... 6. 00
7. Ling & minug ling 6 (if {655 than ZBT0, BABE ZEIO). ... v ierseseieeeeeee e ceestiesss et ste e e eeee s eoesa 7. 18930 00
L [
' Postmark date Code
] 2018 IT 1040 - page 1 of 2

REV 12/18/18 PRO



[

.Ohio ‘oeparmentot 2018 Ohio IT 1040 ””“I“”

|

il

|

Taxation ' x
Raw 1113 individual Income Tax Return
ssh D 18000233  Sequence No. 2
78, AMOUNE FTOM NG 7 0N PAGE Terusverreesemesesssnismsssiesssnarsaimssssomsissessssssassssessansastosessessisosssssessssnessssssssssesmsssssens 7a, 18930 00
8a. Monbusiness income tax liability on ling 7a (see instructions for tax tables). ... Ba. 253 00
8b. Business income tax liability — Ohio Schedule IT BUS, line 14 (INCLUDE SCHEDULE}L.wuuiveesincnnnn8h. Go
Bc. Income tax liability before credits (line 8a plus NG BDJ.....c.ccoirvrvr e e st e 8e, 253 0C
9, Ohio nonrefundable credits — Ohio Schedule of Credils, line 33 (INCLUDE SGHEDULE).... 20 00
10. Tax liablity after nonrefundable credits (line 8¢ minus line ; if less than zero, enter zero) 233 00
11, Interast penalty on underpayment of estimated tax (include ONID IT/SD 22100 e.eeeeeeeeeeeeeer s sesennns , 00
12. Use tax due on Intarnet, mail order or other out-of-state purchases (see instructions).
Check here to cartify that 110 USe 18X IS dUB......cviirr e et eea s X .2 co
13, Total Ohla tax liability before withholding or estimated payments (add lines 10, 11 and 12}...ccevinns 13 233 C0
14. Ohio income tax withield (W-2, box 17; W-2G, box 15; 1099-R, box 12). Include W-2(s}, W-2G(s)
and 1099-R(s} with tha return... ettt er s SO 7 e 0y
16, Estimated (2018 Ohio IT 1D4OES) and extension (2018 Ohio iT 40F) payments and credit
carryforward from PFEVIOUS YEET FBILIM.......ccvur e rrerssesineisnsssessssiasiessens s smssenseseseseressa s sensensseea s esesneasseeres 15. 20
1€. Refundable credits — Ohio Schedule of Credits, line 40 {INCLUDE SCHEDULE). ..o 16, 00
17. Amended retuyrn only - amount previously paid with original and/or amended return.........ovvvveveveen 47, 070]
18. Total Chio tax payments {add lines 14, 15, 16 8N 17 )i e eonese s rrssreess s sens e ese 18. 00
19. Amended return onty — overpaymant previously requestad on original and/or amended return................ 19, co
20. Line 18 minus ting 18, Place a "' in the box at the Aght if the amount is 1855 than Z8r0.... e 20, 00
If line 20 is MORE THAN line 13, skip to line 24. OTHERWISE, continue to line 21.
21. Tax iiabllity {line 13 minus line 20). ¥ ine 20 is negative, ignore the "-* and add line 20 to line 13 233 00
22, Interest and panalty due on late filing or late payment of tex (see instructions).... 00
23, Total amount dus (line 21 plus line 22). include Ohia IT 40P (if original return) or IT 40XP (if -
amended return) and make check payable to "Ohio Treasurer of State”.......... AMOUNT DUE » ..23. AN TN i
24, OVArPAYMENE (N8 20 MINUS T8 T3] rveirreeseesseseerssseseeesesessesoeeseeeesessssssmsssssssessssssssssssesseeseeeeeeesee s oo 24, 00
25. Qriginal refurn only - amount of line 24 to be credited toward 2018 income tax iaBility...... e eeorvereereeen 25, 0C
26. Qrialnal return only — amount of line 24 to be donated:
a, Breast / carvical cancer b, Wishes for Sick Children . Wildlife species
o0 00 00
d. Miliary injury refief @. Ohio Histary Fund f. State nature presarves
00 00 00 Tolal...26g, co
27. REFUND {line 24 minus lines 25 and 26g).......c.ccccvrmrmvonmnnnssnermieesessenne e TOUR. REFUND b 27, WW\; NOW N

Sign Here {required): t have read this return. Under penaities of perjury, | declare that, to the best of my knowledge § If your rafunt ts $1.00 or ess, no refund will e issued,
If you owe 51.00 or less, no payment is nesessary.

and belief, the return.and ?Ii’é‘ﬂosuras are true, correct and complete. 7
; ¥
P Your signature,._{ \} O Date (MM/DDAYY) H—M ) NO Payment Included — Mall to:

) - Ohio Departmant of Taxation
Spouse’s signature Phone number P.O. Box 2679
Columbus, OH 43270-2679

Payment Included — Mail to:
Ohio Department of Taxation
Phone number Praparers TIN (PTIN) o Columi:f’d(s)' gl?*lX igg;O-ZOS"?

Check here to authorize your preparer to discuss this return with Taxation

Preparer's printed name NON-PAID PREPARER

B 2018 IT 1040 ~ page 2 of 2 I

REV 12/19/18 PRC



Do not staple or paper clip0033

Ohijo | Bevertment ot 2018 Ohio Schedule of Credits ””“I“ "

Taxation
axatlo Nonrefundable and Refundable
12 02 20 SSN of primary filer : Saguence No. 7

Rev, 11/18

Nonrefundable Credits

1. Tax lizbility before credits {from Ohio IT 1040, e BC} .....ccimerviiniriierene e et ssaes s s es e 1. 253 0C

2. Retirement income credit (see nstructions for table; include T099-R f0rms) oo ee oo, 2. 00

3. Lump sum refirement credit (see instructions for worksheet; include a Copy) .. iecneeeoveioneenson, 3. 00

4. Senior citizen credit (must be 65 or older to claim this Gradit) ..o et se e e 4. 00

3. Lump sum distribution credit (see instructions for warksheet; Inciude a CoBY) v oveceesresreenesre 5, 00

8. Child vare and dependent care cradit (see Instructions for workshaet} .. B, 00

7. Displaced worker training cradit (see instructions fer all required dOCUMENtatON ... .ccooovvvrr oo 7. 00

8. Gampaign conlribution credit for Ohio statewide office or General ASSEITBIY ..........coreverrcesivrore s B 0 006

9. Income-based exemption credit ($20 times the NUMber 6f eXEMPHONS) cvvv.recvvvv e cene oo 9. 20 00

10, Total {add lines 2 through 9) 20 00
=

g 1. Taxless credits (line 1 minus ling 10; if less than Zaro, BMEEE ZBO). ..o s esesss e seessseen o 11, 233 00
§

5 12. Joint fiing credit (see instruclions for table). % limes the amount 0N N 11 eeee e A2, 0 00
L1
g

% 13 EArNed iNSomE GrBAI c...cc.coe st e e b s e et e e e eee e eee e 13, 00
E

g 14 ORIO BAOPHON CrOUIE oo sttt bbbt s s 14. 090

15. Job retention credit, nonrefundable portion {include a copy of the credit certificate) .............. venens 15. G0

16. Credit for sligible new employees in an enterprise zons (include a copy of the credit certificate) ... 16. 0o

17. Gredit for purchasas of grape produCton PrORBIY .o ieesceesses e s sesssesensseeses oo 17 Q0

18. InvesiOhio credit (include a copy of the credit certificate) . ... oo 18. 00

18. Technology investment credit carryforward (include a copy of the credit certificate).....convvrvnnn 9. 00

20. Enterprise zone day care and training credits (Include a copy of the credit certificate}.......ouueen.nn 200 - 00

21, Rasearch and development credit (Include a copy of the credit certificate)......ccivvie e, 21, co

22. Chio historic preservation credit, nenrafundable carryforward partion {include a copy of the credit

CRHIFIGATR) .ot st e et ettt ettt e oo seee e 22, co

23, Tolal (AGG N85 12 tIOUGN 22) 1srerreerevereeeeesssesesseseseeeseeees eneesssessssssssssssssomseeeees e eoeeeee oo 23. 0 00

24. Tax less additional credits (line 11 minus line 23; if less than zera, enter Zare). ... eeveeeer e, 24, 233 00

)
A O n&%

B 2018 Ohio Schedule of Credits — page 1 of 2 1

REV 12/08/18 PRO



B Oﬁ;'so | sepagmentor 2018 Ohio Schedule of Credits ””“I” ” "|" m "

Taxation
Rav. 1118 Nonrefundabie and Refundable
55N of primary filer 18280233 Sequenca No. 8

L

Nenresident dit

Date of nonresldency to State of residency

25. Nonresident Portion of Chio adjusted gross Income -

Ohio IT NRC Section |, fing 18 {include a copy) .......... 25. 00
26. Enter the Ohio adjusted gross income {Ohio IT 1040,

T2 1 ST - 00
27. Divide line 25 by fine 26 and enter the result here (four digits; do not round).

Multiply this factor by the amount online 24 to calculate your nonresident credit...eicccecviesienene 27. 00

Resident Credit

28. Enter the portion of Chio adjusted gress income {Chio

IT 1040, ling 3) subjectad fo tax by other states or the

District of Columbia while you ware an Ohio resident ..., 28. o
29. Enter the Ohic adjusted gross income (Chio IT 1040,

B8 3) evvreeseressassssssoes s sseosssssessssesasesese s 28, 00
30. Divide line 28 by line 29 and enter the result here {four digits; do not round).

Multiply this factor by the amounton lina 24 and enter

the resulf NErg .. s s s e 30, 00
31. Enterthe 2018 income tax, less all credits other than

withholding and estimated tax payments and averpayment

carryforwards from pravious years, paid fo other states or

the District of CORMEIA .vveerseusecrssnossermssesssseesessesonsens 31, 00
32. Enter the lesser of line 3C orline 31. This is your Ohlo resident tax cradit. Enter the two-letter

state abbreviation in the boxes below for each state in which income was subject to tax ..o ieeienene 32, 00
33. Total nonrefundabie credits (add lines 10, 23, 27 and 32; enter here and on Ohic 1T 1040, line 9) .. 33. 20 00

Refundable Credits

34. Historic preservaﬁbn credit (Include a copy of the credit certificate) ..o 34. 00
35. Job creation cradit and Job retention credit, refundable portion {include a copy of the credit certificate}..35, Cco
38. Pass-through entity credit (include a copy of the Ohlo IT K-18) . e 36.' GO
37. Motion picture production credit (include a copy of the credit certificate)........ccocevciiccciciv e, a7. 00
38. Financial Ingtitutions Tax {FIT} credit {include a copy of the Ohio IT K-is)....iiceiicceciini 38. 00
39. Venfurs capital credit (include a copy of the credit certificate) ... s 39. 00
40. Total refundable credits {(add fines 34 through 39; enter here and on Ohio IT 1040, ling 16)............. 40. 00

H 2018 Ohio Schedule of Credits — page 2 of 2 .

REV 12/08MBPRO .



Chio

2016

Department INDIVIDUAL INCOME TAX P gt onvilon
NON-REMITTANCE Felome. Ot t3z10-2401
BILLING NCTICE Fax: 1-206-333-1771

TTY/TDD: 1-800-750-0750
fax.ohio.gov

Date: FEBRUARY 1, 2021

FALM, JAMES .
122 TANDY LN Social Security Number(s):
AKRON OH 44311 XXX-XX-8106

Batch Number: 1006352122
Form: IT-1040

Notice ID: 4001
WE HAVE NOT RECEIVED FULL PAYMENT OF YOUR 2016 iINDIVIDUAL INCOME TAX

This payment was due by 04/30/2017. A response is required by FEBRUARY 22, 2021; otherwise, we will
is5U& an assessment nolice including unpaid tax, interest and penalty pursuant 1o Chic Revised Code
5747.15. The balance dus including interest is:

Amount Due as calculated on return $42.00
Payment(s} Applied : ] R 1K)
Unpaid Ameunt Due $42.00
Interest from 04/30/2017 1o 02/07/2021 $7.12
Balance Due by 02/22/2021 $49.12

If the amount you owe is less than $1.81, payment is not required. Otherwise, use one of the
payment options below to remit the balance due:

* Electronic Check or Credit Card at tax.ohio.gov

*« Check/Debit card at officizlpaymarts com or by calling 1-800-272-9829
(see reverse side for more instructions)

*  Mail your paymant with the coupon below to the address listed above

THE TAX DEPARTMENT IS NOT AUTHORIZED T0 SET UP A PAYMENT PLAN N

If the amount due was paid by the due date, send the following required information using one of
the options below.

* A copy of this notice
+ Alegible copy of the front and back of the cancellad check, money order, or the 6 or 15 digit
confirmation number from an slecironic payment.

Confirmation # .
Eiectronicaily By Mail By eFax

Visit tax.ohio.gov Chio Dept of Taxation 1-208-333-1771
— Contact Us P.0. Box 182401

L — Onlina Notice Response Service Columbus, OH 43218-2401 N

Please provide a phone number andfor sn emall address where you can be contacted, in case there Is a
question regarding your account.

Phona # Email:

A SELF HELP LIBRARY and FREQUENTLY ASKED QUESTIONS {FAQs} are available at tax.ohig.gov 1o
assist with questions you may have about the nclice,

If you have any questions please call 1-888-405-4091 or e-mail from the Contact Us link at tax.ohic.gov and
click on E-Maii Us. .

ITNRLO32 Form Name: Billing Notice Responss - Individual

OHIO Department of Taxation Payment Voucher Mel his voucher along wilh your check

ar money erdsr payasle to Chio

lNCOME TAX Treasurer of State.

PALM, JAMES

Taxpayer ID(s):XXX-X X AT

CEXHBT

Il‘jlliI|”IlIIlII'IIFl‘][llIII“lli”lllllllllll”lll

NRLVAR Amount Owed (38,12 ]

Reporting Pericd: 2016

Amount of Payment: $
OHIO DEPARTMENT OF TAXATION
P.O. Box 182401
Columbus, OH 43218-2401

. "NTJOERYS O 000000000 0 20LL 4 03 yp7?



PERSONAL INCOME TAX NOTICE FACTS
INSTRUCTIONS FOR ELECTRONIC PAYMENTS

To pay using efectronic check or credit card visit tax.ohio.qov or io bay using a debit or cradit card visit
officialpayments.com. Official Payments Corporation wil} provide the card sarvices processing whether
You pay oniine or by telephone. Official Payments Corporation charges a convenience fee equal to 2.5%
{or $1.00, whichever is greater} of the amount of the transaction, Official Payments Corporation will bilt
your debit or credit card sccount for this convenience fas,

The State of Ohio does not receive any portion of this fea,

Both services will provide a confirmation number for the remittance of your payment. Please have a pen
and paper available when using these services to note your confirmation number,

"INSTRUCTIONS FOR DEBIT/CREDIT GARD PAYMENTS USING GFFICIALPAYMENTS.COM
(1-800-272-9829)

Select State Taxes

Jurisdiction code 6448

State of Ohio Individual Income Tax Billing Nctice Payment
Natice 1D 4001

Tax year of this notice

PAYMENTS

The Tax Department is not authorized to set up a payment plan; however any partial payments
submitted will be accepted and applied to the outstanding baiance. Partial payments wil! not stop
the imposition of additional interest, penalties or the referra of the account to the Ohic Aftorney
General's Office for collection,

INTEREST
Ohlo Revised Code 5747.08(G) requires interast to be paid at the rate set annually under Revised Code

§703.47, which is the fedaral short-term interest rate plus three parcent, The interest rates and interest
calculator can be located at our website at fax,ohio.gov.

ITNRLO32 Ferm Name: Biiling Notice Response - individual



2018

Chio | Jegerimen INDIVIDUAL INCOME TAX S aorcasyasen
NON-REMITTANCE Columbiis, OH 432182401

BILLING NOTICE

PALM, JAMES
122 TANDY LN
AKRON OH 44311

Notlee 1D: 4001
WE HAVE NOT RECEIVED FULL PAYMENT OF YOUR 2018 INDIVIDUAL INCOME TAX

This paymert was due by 04/30/2019. Aresponse is required by FEBRUARY 22, 2021; otherwise, we will
issus an essessment notice including unpaid tax, interest and panalty pursuant to Ohic Revised Code
5747.15. The balance due including interest is:

Telephone: 1-888-405-4091
Fax: 1-206-333-1771
TTY/TDD: 1-800-750-0750
tax.ohic.gov

EXHIBIT

Date: FEBRUARY 1, 202+ _ —L

Social Security Number(s):
XXX-XX-8106

Batch Number: 1006352120
Form: |T-1040

Amount Due as calculated on return

$233.00

- Payment{s) Applied

$0.00

Unpaid Amount Due

$233.00

Interest from 04/30/2019 fo 02/01/2021

$20.11

Balance Due by 02/22/2021

$253.11

If the amount you owe is less than $1.01, payment is not required. Otherwise, use one of the
payment options helow to remit the balance due:

Efectronic Check or Credit Card af tax.ohic.cov

Check/Debit card at officialpayments.com or by calling 1-800-272-9829

(see reverse side for more instructions)

Maii your payment with the coupon below to the address listed above

THE TAX DEPARTMENT IS NOT AUTHORIZED TO SET

UP A PAYMENT PLAN

If the amount due was paid by the due date, send the following required information using one of
the options below.

A copy of this notice

A legible copy of the front and back of the cancelled chack, maney order, or the 6 or 15 digit

sonflrmation number from an electronic payment.

Confirmation #

Electronically By Mall

Visit tax.ohio.goy Ohio Dept of Taxation
— Contact Us P.O. Box 182401

— Online Notice Response Service Columbus, OM 43218-

By eFax
1-206-333-1771

2401

Please provide a phone number and/or an email address where you can be contacted, in case there is a
guestion regarding your account.

Phone # Email:

A SELF HELP LIBRARY and FREQUENTLY ASKED QUESTIONS (FAQs) are available at tax,ghio.gov 1o
assist with guestions you may have about the notice.

If you have any questions please call 1-888-405-4081 or e-mait from the Contact Us link at tax.ohio.gov and
click on E-Mail Us.

ITNRLO32 Form Nam

OHIO Department of Taxation Payment Voucher
INCOME TAX

PALM, JAMES

Taxpayer ID{s):XXX-X X cuii»

NRLVAR

OHIO DEPARTMENT OF TAXATION
P.0. Box 182401
Columbus, OH 43218-2401

7NAJDARYA O DOOOODCOG

e: Billing Notice Response - Individual

Miail this voucher along with your check .
or money order payabie to Ohio
Treasurer of State.

IIIIIII}!I[IlII]III“IIElll]l“IH”III!IIiIIIIHII'
Amount Owed:

Reporting Paried: 2018

Amount of Payment: $

0 2018 D 03 ya27?



PERSONAL INCOME TAX NOTICE FACTS
INSTRUCTIONS FOR ELECTRONIC PAYMENTS

To pay using electronic check or credit card visit tax.ohio.gev or to pay using a debit or credit sard visit
officialpayments,com. Oficial Payments Corporation will provide the card services processing whether
you pay onlineg or by telephone. Ofiicial Payments Corporation charges a convenience fea equal 1o 2.5%
{or $1.00, whichever is greater) of the amount of the transaction. Official Payments Corporation will bill
your debit or credil card account for this convenience fea.

The State of Ohio does not receive any portion of this fee.

Both services will provide a confirmation number for the remittance of your payment. Please have a pen
and paper available when using these services tc note your confirmation number.

"INSTRUCTIONS FOR DEBIT/CREDIT CARD PAYMENTS USING OFFICIALPAYMENTS.COM
(1-800-272-9529)

Select State Taxes

Jurisdiction code 6446

State of Ohio Individual income Tax Billing Notice Payment
Notice {D 4001

Tax year of this notice

PAYMENTS

The Tax Department is not authorized to set up a payment plan; however any partial payments
submitted will be accepted and applied to the outstanding balance. Partial payments wili not stop
the imposition of additional interest, penaities or the referral of the account te the Chio Atiorney
General's Office for collection.

INTEREST
Ohio Revised Code 5747.08(C) requires interest to be paid at the rats set annually under Revised Code

5703.47, which is the federal short-term Interest rate plus three percent. The interest rates and interest
calculator can ba located at our website at tax.ohlo.gov.

ITNRLO32 Form Name: Billing Notice Response - Individugl
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Compliance Divisicn

- | Departrmard of P.O. Box 182402
- 10 . .oon Columbiis, OH 43218-2402
! [ooTEARRRa Telephone:1-888-297-2911
: Fax:1-206-350-0798

F.0. Box 182402 TTY/TDD: 1-800-750-0750

" Columbus, OH 43218-2402

fax.ohio.gov
MAY 13, 2021
PALM, JAMES § RE: Assessment #:  02202112507665
122 TANDY LN Taxpayer ID(s);  XXX-XX-8196

AKRON, OH 44311
Audit Type: NR
Case Type: 2

NOTICE OF ASSESSMENT - INDIVIDUAL INCOME TAX

Pursuant to Section(s) 5747.13 of the Ohio Revised Code, the Tax Commissioner Hereby Certifies the Following:

Period1 | " Peficd2 |" Pericd3 7| Period4 | Period5 | " Total
Starting Date:|  01/01/2018

Ending Date: 12/31/2018

Tax Due Amount; 233.00 $ 233.00
Pre-Assessment
Interest: 2208 $22.06
Penalty: 50.00 $50.00
Late Payment
Penalty: 44.12 $ 44,12

Additional Charge
Additional Charga i

Penaly: SRRl :
Less Payments: 2 2k e Heh $0.00
Total Due: |; $349.18

Notice to taxpayers in Bankruptcy: This assessment is a notice of a tax deficlency permissible pursuant te 11 USC 362(b)(9}.

| HEREBY CERTIFY THE FOLLOWING TO BE A TRUE AND CORRECT COPY OF THE ACTION OF THE TAX COMMISSIONER
TAKEN THIS DAY WITH RESPECT TO THE ABOVE MATTER.

TAX COMMISSIONER, STATE OF OHIO

To appeal this assessment, please follow the instructions on the following page.

You can now pay your Ohio Income taxes by slectronic check at no cost by visiting www.ohic.govitax. You can also pay Ohio Incoms
taxes with your Discover, MasterCard, Visa or American Express at www.ohio.govitax or by calling 1-800-272-9829, There is a

convenience fee for all credit card payments. Please listen to or read all payment opticns when paying by phane or on the Internet to

ensure proper crediling of your payment. To pay this notice by telephone, choose the approptiate payment cption for individual Income
tax assessment rotice.

ATAS0037




,PEﬁTINENT INFORMATION ABOUT YOUR ASSESSMENT

GENERAL INFORMATION . N
“You have sixty days from the date shown on the enclosed tax assessment to pay the assessment in full without additional

- -interest. THE OHIO DEPARTMENT OF TAXATION DOES NOT ARRANGE EOR INSTALLMENT PAYMENTS;

'however, you may make partial payments anytime and they will be credited against the amount you owe. Sixty days from
the date you receive this assessment, the assessment becomes final and is sent to the Attorney General's Collection
Enforcement Section. That office may obtain a lien and/or contract with a private attorney and/or collection agency to
enforce collection of this assessment. The Altorney General's Collection Enforcement Section can agree to a one-year
payment plan, under certain conditicns.

PRESUMPTION OF DOMICILE
Based upon information currently available to the Department of Taxation, you are presumed to be an Ohio resident and
bear the burden to prove otherwise - Ohio Revised Code, Section 5747.24]

IF YOU DISAGREE WITH THE ASSESSMENT

You have sixty days from the date you received this assessment to file a petition for reassessment at: Ohio Department of
Taxation, Compliance Division, P.0O. Box 182402, Columbus, OH 43218-2402. Your petition must be in writing and signed
by you of your authorized agent. If you are petiticning a Delfinquency (DQ) assessment and you are required to file an
Ohio Individual income tax return, a completed return and all supporting dosumentation must be included with the petition

request,

Payment totaling the total amount of the assessment must be submitted with the petition for reassessment only in the
following circumstances:

1. Areturn was filed showing no tax liability, but the reported amount was not based on the computations required by

law.

2. No return was filed and the person did not ciaim a lack of nexus with Ohio or a property calculated tax liability of one
dollar or less.
3. The retum is determined tc be false, fraudulent, incomplete or frivolous,

We will schedule a hearing only if you request a hearing with your timely filed petition. If you send the petition by regular
mail, certified mail or other delivery service authorized by Ohio Revised Code 5703.056, the postmark date is considered
as the date filed. The Ohio Revised Code requires the dismissal of petitions which do not meet statutory requirements.

A NOTE ABOUT INTEREST

Interest accrues at the rate prascribed by Ohio Revised Code section 5703.47 on any unpaid amount of the assessment
tax, which is determined to be carrect from the date of the assessment to the date of the payment. Any overpaid amount
will be refunded with interest at the same rate.

If any portion of this assessment is certified to the Attorney General's Enforcement Collection Section, interest will accrue
on the total unpaid amount of the assessment from the date of certification until paid,

TREASURY OFFSET PROGRAM NOTIFICATION

If this assessment is for Ohio individua! income tax, the amount dus has not been paid for your tax liability. If you do not
pay your tax liability ot take other action to resolve this liability within 60 days from the date you receive this notics, your
unpaid debt may be submitted to the Treasury Offset Program. This offset is authorized by Federal law and will affect the
Federal income tax refunds paid to you by the Internal Revenue Service. The unpaid liability will remain eligible for offset
until paid. Interest will continue to accrue until the balance is paid in full. Once your debt is submitted to the Treasury
Offset Program, the U.S. Department of Treasury will reduce or withhald any of your Federal income tax refunds by the
amount of your debt.

CASE TYPES - for more information on how to resolve the tax assessment or what to include with your petition
go to tax.ohio.gov under FAQs and select category Billing ~ Individual.

pQ
NR
FA
QA
NSF
VAR
CP
FAGI
. ENF
10. RAR

PNoORLON

[{e]

Delinquency assessment for failure to file a required return.

Non-remittance assessment issued for failure to timely pay reported tax liabifity.

Field Audit assessment generated based on a field audit,

Office Audit assessment generated based on an in-house office audit.

Assessment issued as a result of non sufficient funds.

Variance assessment due to a mathematical error on the return.

Assessment for additional income not reported on original return per IRS.

FAGI assessment due to a discrepancy in income reported on the state return vs the federal return.
Assessment issued as a result of an enforcement action,

Assessment based on an audit done by IRS.

For additional information, refer to the sections of the Ohio Revised Code listed at the top of your assessment notice.



OEXHBT

SS: State of Ohio )
Portage County, Ohio ) : AFFIDAVIT OF SARA PEARSCN

follows:

1. llive in Ohio. At all times pertinent to this action, | lived in the State of Ohic. When ! filed the
Ohio tax returns for tax years 2017-2019, | lived in Portage County, Ohio,

2. Atall times pertinent to this Complaint, [ have been over the age of 18,
I have reviewed the Complaint for Mandamus and while | have no personal knowledge of the
sections related to the law and legal process, | have personal knowledge of the facts set forth in

forwarded all my mail to his mother’s home,

8. Asa resuit of my former spouse’s fraud, my w-2 information for 2019 was wrongly diverted to
my former spouse’s mother’s home and | was unable to retrieva this information.

9. lwas employed during 2017, 2018 and 2019,

10. While employed during this period, | completed forms that told my employers to withhold for
state income taxes. The employers withheld money from my paychecks to pay for both federa|
and state taxes.

11. In 2020, | wanted to become filing compliant. | obtained wage and income statements from the

paychecks and paid to the fedaral government.

12. There was no similar amount listed on the federa wage and income transcripts that showed
how much Money was taken out of my paychecks and sent by my employers to the State of
Ohio for state income taxes.

13. I signed state tax returns for 2017, 2018, and 2019. | pwed No state taxes. | believe | shoylq get
a refund.

14. On the tax returns that | signed, the amount listed as withheld and owed to me as a refund was
listed as unknown since | don’t know how much was taken out of my paychecks and sent to the

15. I'believe my State of Ohio tax returns processed. The State of Ohio never informed ma that|
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Wage and Income Transcript

$8N Provided: T,

Tax Period Requested: December, 2017

Form 1099-C Cancellation of Debt

Creditor:

Request Date: 11-24-2020
Response Date; 11-24-2020
Tracking Number: 100589674180

Creditor's Federal Identification Number (FIN): 134954650

JPMCRGAN CHASE BANK NA
340 5 CLEVELAND BLDG 370 OHI 1073
WESTERVILLE, OH 43081-0000

Debtor:

Debtor's Identification Number: oS
PEARRSON-HEETER, SARA J

424 CLEVELAND RD

RAVENNA, OH 44265-0000

Submission Type:

Account Numbar (Optional):
Date Canceled:

Property Fair Market Value:
Amount of Debt Discharged:
Interest Forgiven Amcunt:

Identifiable Event Code:

Debt Description:

Was borrower personally liable for repayment of the

debt:?:

Form 1099-G

Payer:

Original document

B6001000000T760069851
12-31-2017

50.00

$2,685.00

50.00

Creditor's debt collection
Policy

DEPOSIT ACCOUNT

Payer's Federal Identification Number (FIN): 311334822

STATE OF OHIC
DEPARTMENT OF TAXATTON
P 0 BOX 2476

COLUMBUS, OH 43216-2476

Recipient:

Recipient's Identification Number: :



PEARSON-HEETER, SARA J
HEETER JOSEPH I,
7184 COLONIAL PL
RAVENNA, OH 44266-00G0

Submissicn Type: Original document
Account: Number {Opticnal): 15.00.57,180193
ATAA Payments: $0.00
Tax Withheld: $0.00
Taxable Grants: 50.00
Unempioyment Compensation: $0.00
Agricultural Subsidies: 5C.00
Prior Year Refund: $55.00
Market gain on Commodity Credit Corporation 50.00
loans repaid:

Year of Refund: 2016

Not Refund, Credit, or Crffset for Trade

10%59G Offset: \
¢r Business

Form 1099-INT

Payerx:

Payer's Federal Identification Number (FIN): 381798424
U 5 TREASCGRY DEEARTMENT -

INTERNAL REVENUE SERVICE IMF

1111 CONSTITUTION AVE NW

WASHINGTON, DC 20224-0000

Recipient:

Recipient's Tdentification Numbe r : S —
SARA PEARSON-HEETER § JOSEPH HEET

7184 COLONIAL Pl

RAVENNA, CH 44266-8912

Submission Type: Original document
Acccunt Number (Cptional) :
Interest;: $16.00
Tax Withheld: 30.00
Savings Bonds: 50.00
Investment Expense: $0.00
Interest Forfeiture: 50.00
Foreign Tax Paid: $0.00
Tax-Exempt Interest: $50.00
. Specified Private Activity Eond Interest: $0.00
Market Discount: 50.00
Bond Premium: $0.00
Bond Premium on Tax Exempt Bond: $0.00
Bond Premium on Treasury Obligations: 50.00
Second Notice Indicator: No Second Notice

Foreign Country or US Possession:



CUSIP Number:

FATCA Filing Requirement: Box not checked no Filing Requirement

Form 1099-MISC

Payer:

Payer's Federal Identification Number {FIN}: 289760039
JAMIE GUY

THE ROCFING GOY

6135 STE RTE 225

RAVENNA, OH 44266-0000

Recipient:

Recipient's Identification Number: ‘
PEARSON HEETER SARA

5141 NEWTON FALLS RD LOoT 76

RAVENNA, OH 44266-0000

Submission Type:
Account Number (Cptional):
Tax Withheld:

Non-Empiloyse Compensation:
Medical Payments:

Fishing Income:

Rent:s:

Royalties:

Other Income:

Substitute Payments for Dividends:
Excess Golden Parachute:
Crop Insurance:

Attorney Feeg:

Foreign Tax Paid:

Section 409%A Deferrals:
Section 4092 Income:
Direct Sales Indicator:

Original document
N/A

0.00

51,132.00

0.00

.00
.00
.00

OOOOOOOO
o
<

.
o
(]

0.00
0.00
¢.00
Not Birect Sales

FATCA Filing Requirement: Box not checked no Filing Requirement

Second Notice Indicator:

No Second Notice

This Product Contains Sensitive Taxpé}ér Data




Wage and Income Transcript

Request Date: 11-24-2020
Response Date: 11-24-2020
Tracking Number: 100589674180

8SN Provided: ..

Taxz Period Requested; December, 2018

Form W-2 Wage and Tax Statement

Enployer:

Employer Identification Number (EIN): 251152501
PARIS CLEANERS INC

67 HOOVER AVE

DU BOIS, PA 15801-0000

Employee:

Employee's Social Security Number“
SARA J PEARSON HERTER

7184 COLONIAI, PLACE

RAVENNA, CH 44266-0000

Submissicn Type:

Wages, Tips and Cther Compensation:
Federal Income Tax Withheld:

Social Security Wages:

Social Security Tax Withheld:
Medicare Wages and Tips:

Medicare Tax Withheld:

Social Security Tips:

Allocated Tips:

Dependent Care Benefits:

Deferred Compensation:

Code "Q" Nentaxable Combat Pay:
Code "W" Employer Contributions to a Health Savings Account:

Code "Y" Deferrals under a section 40%A nonqualified Deferred
Compensation plan:

Code "Z" Income under section 409A or a nonqualified Deferzed
Compensation plan:

Code "R" Employer's Contribution to MSA:

Code "S5" Employer's Contribution te Simple Account:

Code "T" Expenses Incurred for Qualified Adoptions:

Code "V" Income from exercise of non-statutory stock options:

Code "AA"™ Designated Roth Contributions under a Ssction 401 (k)
Plan:

Code "BB" Designated Roth Contributions under a Section 403 (b)
Plamn:

Criginal document
S1,744.00
$78.00
£1,744.00
$108.00
51,744.00
$25.00
50.00
$0.00
$0.00
$0.00
$0.00
$0.00
50.00

50.00

50.00
50.00
$0.00
50,00
$0.00

50.00



Code "DD" Cost of Employer-Sponsored Health Coverage:

Code "ERE" Designated ROTH Coentributions Under a Governmental
Section 457(b) Plan:

Code "FE" Permitted benefits under a qualified small employer
health reimbursement arrangement :

Code "GG" Income from Qualified Equity Grants Under Section 83(1):

Code "HH" Aggregate Deferrals Under Section 83(i) Electicns as of
the Close of the Calendar Year:

Third Party Sick Pay Indicator:
Retirement Plan Indicator:

Statutory Employes:

W2 Submissien Type:
W2 WHC SSN Validation Code:

$0.00
$0.00

$0.00

$0.00
$0.00

Unanswered
Unanswered

Not Statutory
Emplovee
Original

Correct 838N

This Product Contains Sensitive Taxpayer Data




Wage and Income Transcript

Reguest Date: 11~24-2020
Response Date: 11-24-2020
Tracking Number: 100589674180

SSN Provided: - i

Tax Period Requested: Dacember, 20109

Form W-2 Wage and Tax Statement

Employer:

Employer Identification Number (EIN): 251152501
PARIS CLEBNERS INC

67 HOQOVER AVE

DU BOIS, PA 15801-0000

Employee:

Employee's Social Security Number: L
SARA J PEARSON HEETER

7184 COLONTAL PLACE

RAVENNA, OH 44266-0G000

Submissicn Type:
Wages, Tips and Other Compensation:

Federal Income Tax Withheld:

Socilal Security Wages:

Social Security Tax Withheld:

Medicare Wages and Tips:

Medicare Tax Withheld:

Social Sscurity Tips:

Allocated Tips:

Dependent Care Benefits:

Deferred Compensation:

Code "Q" Nontaxable Combat Pawv:

Code "W' Employer Contributions to a Health Savings Account:

Code "Y" Deferrals under a section 409A nonqualified Deferred
Compensation plan:

Code "2" Income under section 4094 on a nonqualified Deferred
Compensation plan:

Code "R" Employer's Contribution to MSA:

Cede "S" Employer's Contribution to Simple Account:

Code "T" Expenses Incurred for Cualified Adoptions:

Code "V" Income from exercise of non-statutory stock options:

Code "AA" Designated Roth Contributions under a Section 4901 (k)
Plan:

Code "BB" Designated Roth Contributions under 2 Section 403 (b}
Plan:

Original document
$23,201.00
$1,126.00
$23,201.00
$1,438.00
$23,201.00
5336.00
$0.00
$0.00
$0.00
50.00
$0.00
$620.00
50.00

$50.00

50.00
$0.00
50.00
$0.00
$0.00

50.00



Code "DD" Cost of Employer-Sponsored Health Coverage:

Code "EE" Designated ROTH Contributions Under a Govermmental
Section 457{b) Plan:

Code "FF" Permitted benefits under a qualified small employer
health reimbursement arrangenment:

Code "GG" Income from Qualified Equity Grants Under Section 83(i):

Code "HH" Aggregate Deferrals Under Section B3(i) Elections as of
the Cleose of the Calendar Year:

Third Party Sick Pay Indicator:
Retirement Plan Indicator:

Statutory Employes:

W2 Submission Type:
W2 WHC 88N Validation Code:

Form W-2 Wage and Tax Statement

Employer:

Employer Identification Number (EIN) : 270979626
KOUSHALI SWAPNIL INC

1343 8 WATER ST

KENT, OH 44240-0000

Enployee:

Fmployee's Social Security Number:‘
SARA H PEARSON HEETER

7184 COLONIAL BL

RAVENNA, OH 44266-0000

Submission Type:
Wages, Tips and Other Compensatiocn:

Federal Income Tax Withheld:

Social Becurity Wages:

Social Security Tax Withheld:

Medicare Wages and Tips:

Medicare Tax Withheld:

Social Security Tips:

Allocated Tips:

Dependent Care Benefits:

Deferred Compensation:

Code "Q" Wontaxable Combat Pay:

Code "W" Employer Contributions—to a Health Savings Account:

Code "Y" Deferrals under a section 4093 nonqualified Deferred
Compensation plan:

Code "Z" Income under saction 409A on a nonqualified Deferred
Compensation plan:

Code "R" Employer's Contribution to MSA:

Code "8" Employer's Contributicn te Simple Account:

Code "T" Expenses Incurred for Qualified Adoptions:

Code "V Income from exercise of non—statutory stock options:

8686.00
$0.00

$0.00

$0.00
$0.00

Unanswered
Unanswered

Not Statutory
Employee

Criginal
Correct SSN

Original document
$423.00
$0.00
$423.00
$26.00
$423.00
$6.00
50.00
50.00
$0.00
50.00
$0.00
$0.00
50.00

$0.00

$0.00
$0.00
$0.00
$0.00



Code "AA"™ Designated Roth Contributions under a Section 401 (k)
Plan:

Code "BB" Designated Roth Contributions under g Section 403 (b)
Plan:

Code "DD" Cost of Empicyer-Sponsored Health Coverage:

Code "EE" Designated ROTH Contributions Under a Governmental
Section 457 (b) Plan:

Code "FF" Permitted benefits under a qualified small employer
health reimbursement arrangement:

Code "GG" Income from Qualified Equity Grants Under Section 83(i):

Code "HE" Aggregate Deferrsls Under Section 83({i) Elactions as of
the Close of the Calendar Year:

Third Party Sick Pay Indicator:
Retirement Plan Indicator:

Statutory Employee;

W2 Submission Type:
W2 WHC 8SN Validation Code:

Form 5498 SA

Trustee:
Trustee's Federal Identification Number (FIN): 221146430
PNC BANK, N.A.

THE TOWER AT PNC PLAZA

PITTSBURGH, PA 15222-0000

Participant:
Participant's Identification Number: “
PEARSONHEETER

42% STINAFF STREET

RENT, OH 44240-0000

Submission Type:
Account Number {Optional):
MSA Contributions:

Current Conftributions:
Future Contributions:
Rollover MSA Contributicns:
MSA Fair Market Value:

HSA Indicator:

$0.00

$0.00

50.00
$0.00

30.00

30.00
$0.00

Unanswered
Unanswered

Not Statutory
Employes

Original
Correct SSN

Original document

601003679230
50.00
$620.00
50.00

$0.00
$586.00

HSA Box Checked

Archer MSA Indicator: Archer MSA Box Not Checked

MA MSA Indicator:

Not Checked

!



"~ "Chio|

Do not stapie or paper clip, 0.,

Department of
Taxation

20

12 14 290

Check here if this is an amended return, Include the Ohio

Indivi
Use only black INk/UPPERCASE lotters,

19 Ohio IT 1040

duai Income Tax Return

Wi e

18000133 Sequence No. 1
ITRE (do NQT Include a copy of the previously filed return}.

Check here if claiming a Net Operating Loss (NOL} carryback. Inciude Chio Scheduie IT NOL.

Primary taxpayer's SSN (required) »» If deceasad

chack box
First name M.1.
SARA J
Spouse's first name {only if married filing jointly) M.I.

Address line 1 (number and street) or P.O, Box

7184 COLONIAL PI..

Address iine 2 {apartment rumber, stite number, eic.})

City
RAVENNA

Forsign country (if the mafling address is outside the u.s,)

Spouse's SSN (It filing jointly)

Enter school district # for

¥} If deceasay i :
this return (see nstructions).

checkbox  SD# PP 6706
Last name
PEARSON-HEETER S _
- EXHIBIT
Last nama _ .
K

ZIP code
44266

State
OH

Ghio county {first four toiters)
PORT

Forelgn postai code

Residency Status - Check enly one for primary

Full-year Part-year Nonresidant
resident ragident Indicate state
Check onty one for spouse (if married filing jaintiy}
Full-year Part-year Norrasidant
rasidant rasidant indicate state

Filing Status - Check ons {@s reported on federal income tax return)
Single, head of household or qualifying widow(er)

Married filng jeintly
Spouse's SSN
X Married filing separately

Ohio Nonresident Statement — See instructions for raquired criteria
=110 Nonresident Statement

Primary mesls the five criteria for Irrebutiable presumption as nonresident,

Spouse meets the five criteria for irrebuittabla presumplion as nonresident,

Check here if you filed the federal extension form 4868,

Chacl here if someone alse is able fo claim yeu (or Your spouse if
jointreturn) as a depsndant,

1. Federal adjusted gross income (from the fedearal 1040, line 8b). Include page 1 and

o
3 2 of your federal return if the amount Is zero or negative, Plage a ™ in the box at the right
5 10 AOUIIS 1658 11 2610, T PR 23624 00
A
& 2a.Additions — Ohio Scheduie A, line 10 (INCLUDE SCHEDULE)..covoovvvvmvmivreeoe 2a. 0c
1]
a
# 2b.Deductions — Ohio Schedule A, line 38 (INCLUDE SCHEDULE)....cocoomcvertmrrrmsaeess oo 2b, 06
§ 3. Ohio adjusted gross income (line 1 plus line 22 minus fine 2b). Place a "-"in the box at
g (O NITNE AMOUNL 51058 AN 2010t s O .3 23624 00
I
4. Exemption amount (if claiming dependent(s), INCLUDE SCHEDULE o ) 4, 2350 00
Number of exemptions claimed: 1
5. Ohio incoma tax base {line 3 minus line 4; if less than Z8I0, ENteT ZEr0)uuu.eeveersnees o 5, 21274 0
8. Taxable business income — Chio Schedule IT BUS, line 13 (INCLUDE SCHEDULE}.. ... 6. 00
..................................................................... 4 21274 Q0
. MM-DD-YY Code
REVOS/zzi2zopro Rev. 10/19. 1T 1040 — page 1 of 2 o




¢ SEZERES Wy o

19000233 Sequsnoe No. 2

7a. Amount from line 7 on PEO Tttt 7a. 21274 00
8a. Nonbusiness income tax liability on iine 7a {see instructions for tax tabfes}.................................,.............Ba. C 00
8b. Busingss income tax liability — Ohio Schedule T BUS, line 14 (INCLUDE SCHEDULE) ... 8h. Co
8c. Income tax llabiilty before credits {line 8a plus line B0 et 8c. 0 00
9. Ohio nonrefundabie credits - Ohio Schedule of Credits, line 34 (INCLUDE SCHEDULE} ..., g, 20 00
T0. Tex liabiiity after nonrefundable oredits (ine 8c minus line 9; if less than Zero, enter zeroy..................... 10. 0 00
1. Interest panalty an underpayment of estimated tax (include Ohio IT/SD 2210)....pvrvve . 00
12. Use {ax due on Internet, mail erder or other out-of-state purchases {see instructions).
Chack here to certify that no yse fax is T otk X .12 e
13. Total Ohio tax liabllity before withholding or estimated payments (add fines 10, 11 and 12)....... .. 13. ¢ 00
14. Ohio income tax withheld {include coples of W-2, hox 17; W-2G, box 15; 1099-R, box 12 i, 14, W n Kao iﬂ@fi
18, Estimated and extension payments (from Ohio IT 1040Eg and IT 40P}, and credit carryforward
o Y Tt OIS 15. 00
8. Refundable credits - Ohio Schedule of Credits, line 41 (INCLUDE SCHEDULE) ... 18, 0]4]
17. Amended return only - amount previously paid with original and/or amended retum ... 17, 00
18. Total Ohio tax payments (add lines 14, 15, 16 and 17) .................... 18, un\rk_a\Qij"ﬁ
19, Amended return only — ovarpayment previously requested on original and/or amended return............. 18, _ 00
20. Line 18 minus fine 18, Place 2 "' in the kox at the right if the amount is less than zero.................. ... 20, 00
If fing 20 Is MORE THAN ling 13, sKip to line 24. OTHERWISE, confinue to line 21,
21. Tax liability (line 13 minus fine 20). if ina 2 is negative, ignore the "~ and add line 20 to fins 13,2, 0 00
22. interest and panalty dus on late filing or lete payment of tax (see mstrucnons}.’zz 00
23. TOTAL AMOUNT DUE {line 21 plus line 22}, Include Ohio IT 40P {if original return) or IT 40Xp '
(if amended return) and make check payable to “Ohig Treasurer of State”., AMOUNT DUE ) 23, 0 0o
24. Overpayment (fine 20 minus line 10 ettt 24, 00
25, Qrigipal return only — amount of line 24 to be creditad towargd 2020 income tax !iabflity............................25. 00

26. Origjnal return only — amount of line 24 to be donated:

a. State nature presorves b, Breast/Carvical Cancer o. Wishes for Sick Children

0C 00 00
i L i L Tetal ....26¢, 00
d. Wildlife spacies e. Military injury relief f. Ohio History Fund
00 00 00 -
27. REFUND (line 24 minus fines 25 and ABG) oo YOUR REFUND » 27, un kK Ao 0
Sian Here (re uired): 1 have read this retumn. Under penailies of perjury, [ declare that, to the best of my knowledge If your refund is $1.00 or {253, no refund will be Issued,
and belief, the return and tFenclosuras ara.fruercorrect and completa. a - If you owe $1.00 or less, no payment js necessary,
. o~ [H14 2056,
)anary slgnaturg’ e — 2 Phene number NO Payment inciudeq — Mail to:

” o Ohio Department of Taxation

)Spous,ﬁ Sigu Dale (MM/DD/YY) . P.O. Box 2679
Columbus, OH 43270-267%

Check here to authorize Your preparer fo discuss this return with the Department Payment Included — Mall to:

Preparer's printed name Phone number. Onhlo Departmant of Taxation
e S, P.O. Box 2057

NON~PAID PREPARFR Preparer's TIN (PTIN) P Columbus, OH 43270-2057

o REVOszz0pRo  Rew. 10/19, IT 1040 — page 2 of 2 o



. , 0033
. Do not staple or paper elip.

: ’ 2019 Ohio Schedule of Cr
. Lo Oth ! epartment of

Use only black ink/UPPERCASE letters,

edits

ninmnm e

Sequsnce No, 7

Taxation
Primary taxpayer's SSN 19280133
12 14 29 .
Nonrefundabie Cradits
1. Tax liability before eredits {from Ohio IT F04,000 8} ot 1. 0
2. Retirement incame credit (see insirtctions for table; include 1099-R fOrMS) e 2,
3. Lump sum retirament credit {see instructions for worksheal; include a COPY) oot 3.
4. Senior citizen cradit {must be 65 or oldar to 1AM 1S GO v 4.
5. Lump sum distribution credit {see Instructions for workshset; Include a COPY) vt 5.
6. Child care & dependent care credit (see instructions for worksheet; include a COPY). e 8,
7. Displaced worker training credit (seq instructions for alf required documentation; include copies)....... 7.
8. Campaign contribution credit for Ohio statewide office or General ASSEMDIY oo a. 0
8. Income-basad examption credit ($20 times the number of gxemptions) LT S UUPTIE - | 20
10. Total (add fines 2 through 9) ... .. .10, 20
a 1. Taxiess credits {line 1 minus fine 10; if less than zers, snier BRIO) 11 G
£
g_ 12. Joint fiing credit (see nstructions for table). % times the amount on fing 11.......__ 12 0
£
g 18 RGO O o 13,
g OO A 14.
B
3 18. Nonrefundable job retention credit (include a copy of the cradit certificate)................ 15,
16. Credit for siigible new empioyeesin an enerprise zone (include a copy of the credit certificate) ... 15,
17. Craditfor purchases of S1ERE POGUCLON PIOPOMY vttt 17.
18. investOhio credit (include 3 copy of the credit CONAICAEY oo 18.
19, Opportunity zone investment credit (Inglude a copy of the cregit certificate) ..o 18.
20. Technology investment credit carryforward (inciude a copy of the credit certificate).................. 20
21. Enterprise zone day care & training credits {inctude a copy of the cradit certificate) ..................... 21.
22, Research & development ¢radit {include a copy of the credit certificate).................. 22,
23. Nonrefundable Chia historic preservation credit (include a copy of the cradit certificate)................ 23.
e OB RS UNE8 12 00091 20) o 24, 0
25. Tax less additional credis {line 11 minus line 24; if less than zers, enter ELS 1) DT 25, C

gy

REV 0522120 PRQ
Rev. 10118, Schedulea of Credits ~ page 1 of 2

00
00
00
Co
00
00
00
006
00
006
00
00
00
G0
00
00
00
00

00
00
00

00
0¢
0o

00



T e e

Do not Staple or paper clip.

2019 Ohio Schedule of Credits

Primary taxpayer's SSN

S

0033

Nogresident Credit

Date of nonresidency io

State of residency

26, Nonresident Portion of Ohio adjusied gross income -

Ohio IT NRC Section f, fine 18 (inclide a copy) ........ 2. 00
27. Enter the Ohig adjustad gross income (Ohio IT 1040,

line 3) B T 00
28. Divide line 26 by line 27 and anter the resuit here {four digits; do not round),

Multiply this factor by the amount on fine 25 to caleulate your nonresident credit e, 28,

Resid Credit

28. Enter the portion of Chio adjusted gross income (Ohig

(T 1040, line 3) Subjectad 1o 1ax by other states or the

District of Colurnbia while you were an Ohio rssident ..., 29, 00
30, Enter the Chio adjusted gross income (Ohio IT 1040,

M8 8]ttt ao, Q0
31. Divide fine 29 by line 30 and enter the regult here {four digits: do not round).

Multiply this factor by the amount on fine 25 and enter

(M@ 1S RIS ot a1, 00
32, Entertha 20179 income tax, iass aj) credits other than

withholding ang estimated tax payments and overpayment

carryforwards from previous years, paid 1o oihar states or

16 DISICt of COIUMbIR . 32, (o0
33. Enter the lasser of line 31 or line 32 This is your Ohio resident tax credit Enter the two-lettar

state abbreviation in the boxes befow for each state in which income was subject to tax............... 33

()
N

. Total nenrefundabie cradits (add lines 10, 24, 28 ang 33; enter here and on Chio IT 1040, line 9)..34,

Ly o

Saquence No, 8

0o

00

20 00

35.

36.

37.

38,

39.

40.

Refundable Credits
Refundabla Ohio historic preservation credit (include g copy of the credit certificate} ... 35,
Refundzbla job crealion credit & job ratention credit (include a Gopy of the credit certificate) 36
Pass-through entity credit {include a copy of the Ohio IT K1 8) ettt 37.

Motion picturs & Broadway theatrical production credit (inelude a copy of the credit certificate},... 38,

Financiai Institutions Tax (FIT) credit {include a Copy of the Chio IT RAS) 39,
Vaniurg capital credit (include a copy of the credit COMHCAL) 1o 40.
Total refundahie credits (add lines 35 through 40; anter here and cn Ohip IT 1040, line 16} 41

REV 06/22120 PRO
Rev, 16/19. Schedule of Credits — page 2 of 2

GO
00
00
00
00

00
00

&
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. Do not staple or paper clip, 0033
Chio |

12 14 20

Department of
Taxation
Rev. 1118

2018 Ohio IT 1040
Individual Income Tax Return

Use only black ink and UPPERCASE lettsrs.

I ™

18000133 Sequance No, 1

Check here i this is an amended return, include the Ohlo ITRE

(de NOT include a copy of the previousiy fled return),

Chacic here if this is a Net Cperating Loss {NOL) carryhack, Inciude Ohlo Schedula IT NOL,

Taxpayer's SSN (required) ) If deceased  Spouse's SSN {if filing jointly) b Hdeceased  Enter schoot district # for
ths retum (see instructions),
check box checkbox SD# »» 6706
First name M.l Lastname
SARA J PEARSON-HEETER
Spouse's first name {only if married fling jointly) M.I. Last name
Address line 1 (number and street) or R.O. Box
7184 COLONIAL PL.
Address line 2 (apartment numbey, sulte number, atc.)
City State ZIP code Ohic courty {first four leftters)
RAVENNA OH 44266 PORT
Foreign country (if the malling address is outside the u.s) Fereign postal code
Ohio Residency Status - Check applicabis box Filing Status -~ check one (as regorted on federal income tax ratum)
X Full-year Part-year Norresident 4 Single, head of household gr qualifying widow(er)
resident resident Indicate state Married fiing jointly
Check applicable box for spouse {only if marriad filing jointly) % Married fii ‘!
Full-year Part-year Nonresident ’) armed filing separataly
resident resident Indicate state Check here if you fled the fodieral tension 4868
. " BCk here i you filed the faderal ex ension .
o Qhio Political Party Fund , Y ) _
= e Ay rung Check here if someone else is abie to claim you {or your spouse if
b Check here if you want §7 to go to this fun, joint return) as g dependent,
E‘ Check here if your Spouse wants $1 ta go to this fund {if filing jointly),
5 Note: Checking this box will not increase Your tax or decrease your refund,
ﬁ 1. Federal adjustad gross income {from the fedara| 1040, lfina 7). Include page 1 and
*f; 2 of your faderal raturm if tha ameunt Is zero or negative, Place a " in box at the right
= B AT 1. 1744 0o
c
o .
S o Additicns — Ohio Schedule A, line 10 (INCLUDE SCHEDULE).....ccoonnectverm 2a, o
2b, Deductions - Ohic Schaduje A, line 37 (INCLUDE SCHEDULE)............... ... 2B, 00
3. Ohio adjusted gross income (line 1 plus line 2g minus line 2b), Plage g %" in the box ai
the right if the amount is less than zeroa 1744 00
4 Exemption amount (i ciaiming dependent(s), INCLUDE SCHEDULE ... 4. 4700 00
Number of exemptions ciaimed: 2
5. Chio income tax base {line 3 minus line 4; if Jess than zero, enter FL= o) N - 0 co
6. Taxable businass Income — Ohio Schedula (T BUS, line 43 (INCLUDE SCHEDULE])..........oo.n, 6. 00
7. Lina 8 minus line 6 (IFless than zero, enter zero) w7 0 00

LOILLICTT [

Postmark date Code

2018 IT 1040 - page 1 of 2 I

REV 12/19M18 PRO



{

H 0033 |
Ohio | Bepartment of 2018 Ohio IT 1040

Taxation

58N

7a. Amount from line 7 on R
8a. Nonbusiness incoma tax fiability an line 723 (see instructions for tax tables)
8b. Business income tax iiability — Ohio Schedule IT BUS, line 14 (INCLUDE

Rov. 11143 Individual Income Tax Return

i =

180002332  Ssquence No, 2

7a. 0
...8a. 0]

SCHEDULE)......c.vccorroer.nn....Bh.

8¢, Income tax ligbility before creditg {line 8a plus lina L) e TP 8c. 0

8. Ohic nonvefundable credits — Ohio Schedule of Credits, line 33 (

INCLUDE SCHEDULE)............e............ 6.

10, Tax liabiiity after nonrefundabie credits {line 8¢ minus Iine 91 if fess than zero, enter FC:1e) N 0
1. Interest penalty on underpayment of estimated tax {include Ohio IT/8b 2210) e
12. Use tax due on Intemet, mail order or other out-of-state purchases (see Instructions),

Check here to Oy 103110 USE X 18 G X .12
13. Total Chio tax liabitity before withholding or estimated payments (add lines 10, 11 and 12) i, 13. 0
14, Ohio income tax withheld (W-2, box 17; W-2G, box 15; 1098-R, hox 12). Include W-2(s), W-2G(s}

o OB W 00 O 14, Wknow e,
15, Estimated {2018 Onie IT 1040E8) and extension {2018 Ohio IT 40P) payments and cradit

carryforward from previous ettt o 15,
16. Refundabia credits — Ohio Schedule of Credlts, line 40 INCLUDE SCHEDULE).........nurooornerrno 18,
7. Amended raturn only - amount previously paid with original and/ar amendad <) L RO W7,
18, Total Qhio tax Payments {add lines 14, 15, 16 and 17Dttt 18.
18. Amended return iy - averpayment praviously requesied on originai and/or amended refurn............... 18.
20. Line 18 minus fine 19, Place a ** in the box at the right if the amount is lesg than zero.....vvveee w20,

If line 20 is MORE THAN fine 13, skip to fine 24, OTHERWISE, continue to line 21,

21, Tax Nabiiity (line 13 minus line 20), ¥ line 20 is negative, ignore the " and add fine 20 to ling 13............. 21, 0
22, Interest and penalty dus on late filing or late payment of tax (828 INStructions)....covu.v Pt e 22,
23. Totat amount due (line 21 plus line 22). Include Ohio IT 4pp (if original return} or IT 40XP (if

amended return) and make check payable to “Ohig Treasurer of State”..., . AMOQUNT DUE » .23, Q
24, Overpayment {line 25 MOUBINE Tttt 24,
25. Original return on ¥ —amount of line 24 to be credited toward 2019 income tax fiability..............................25.
<6. Qriginal return onty — amount of line 24 1o be donated:

a. Breast / cervical cancer b. Wishes for Sick Children &, Widlife species

o 00 a0
d. Military injury reliet &. Ghio History Fund f. State nature preserves
00 Go 00 Total... 269.

27. REFUND (line 24 minus fines 25 and 269).........ueereen wreenn YOUR REFUND P 27, &hf(qﬂku.\

00
0o
00
0o
00
00
00

0o
00

G0

00
0o

00
00

g0

00
00

00

00
Co

Q0

and beiief, the r:Wallzenclosures are irue,.correct and complate.
) Yaur signatur

i L S

} Spouse's signature

Sign Here {required}: I have read this return, Under penalties of perjury, | daclare that, to the best of my kinowledga

bate punabonyy) |- 1 - Jefe

Phone number

If your refund s $1.00 or les
If you awe $1.00 or less,

S, ne refund will be issued,
N0 payment is necessary.

.

Check hers to authorize your preparer {o discuss this return with Taxatlon

Preparer's printed name

Phone number Preparer's TIN (PTiN)
——

P

HON-PALD PREPARER

NC Payment Included — Majl to:

Ohio Departmant of Taxation
P.O. Box 2679
Columbus, OH 43270-2679

Payment Included — Mail to:

Ohio Department of Taxation
P.0. Box 2057
Columbus, OH 43270-2057

2018 1T 1040 —

REV 12718118 PRQ

page 2 of 2 '




Do not staple or paper clipfo3a

Ohio ; Departmentof 2018 Ohio Schedule of Credits H,H””H,”"“””” B

Taxati
axation Nonrefundable and Refundable

Rev. 11/18
12 14 20 S8N of primary filer 18280133 Sequence No. 7

Nenrefundahble Credits

1. Tax liability before credits (from Ohig IT 1040, 11 8C) .ot 1. 0 00
2. Retirement income credit {see instructions for table; include 1099-R forms) 2. 00
3. Lump sum retirement credit (see Instructions for worksheet; include a COPY) e v 3. 00
4. Senior citizen credit {must be 65 or older to laim this credit) 00
5. Lump sum distribution cradit (see instructions for workshest; Include 3 copy} 00
6. Chiid care and dependent care cradit (see instructions for worksheet).....................,................... 00
7. Bisplaced worker training credlt (see instructions for ail required documentation) 00
8. Campaign contribution credit for Ohio statawide sffice ar GeneralAssembry............................................ 8. 0 00
9. Income-based exemplion credit {$20 times the number of examptions) ; 40 00
" 10. Total fadd lineg 2 IOUIR O st . 40 00
£
g ™. Texless aredits (line 1 minus fine 10; f less than 2610, enter 2810).... ..o 1. C 0c¢
3
& 12 Joint filing credit {see instructions for tabla), % times the amount on line L T I~ ) 0 00
]
-
*3-: 13. Earned income credlt 13. 00
)
= - a .
& M ONO DN GOt 14, 00
15, Job retention credit, nonrefundable pertien (inelude a copy of the credit certificate) ... 15, 00
16, Credit for aliginle new employess in an enterprise zone (include & copy of the credit certificate) ... 16, 00
7. Credit for purchases of SPEE PrOQUCON PIODONY oot 17. 0¢
18. InvestOhio credit {include a copy of the credit certificate) T s DB 00
8. Technology investment credit carryforward (include a copy of the cradit certificate).................... 19. 00
20. Enterprise zone day care and training credits (include a copy of the credit certlficate).. 00
21. Research and development credit (include a copy of the credlt certificate) co
22. Ohio historic preservation cradit, nenrefundable cartyforward portion (inctude a copy of the credit
certificate)....................... Co
23. Total {add lines 12 through 22) 0 00
24. Tax less additiona! credits (fine 11 minus fine 23; , 0 00
1 ' 1
et g d gl
: b 1
AL

] 2018 Ohio Schedule of Credits — page 1 of 2 [l

REV 1210818 PRO



oy

W oﬁ;zo Deparimentot 2018 Ohio Schedule of Credits M”““”,”"”””” ol

¢ Taxation
Rev. 11/4 Nonrsfundable and Refundable
of primary filer 18280233 Sequence No. 8
Nonresident Credit
Date of nonresidency to State of residency
25. Nonresident Porlien of Ohio adjusted gross income -
Ohio IT NRC Section |, lins 18 {include a copy)........ 25 00
26. Enter the Ohio adjustad gross income (Ohio IT 1040,
18 B st st . 56, 00

27. Divide line 25 by line 26 and enter the resull here (four digits; do not rourd).
Multiply this factor by the amcunt on line 24 to calculate your nonresidant Cradt e 27. Co

Resident Credit

28. Enter tha portion of Ohio adjusted gross income (Chio
IT 1040, line 3) subjectad to fax by other statas or the

District of Columbiz while You wera an Ohio resident ..., 28. GO
29. Enter the Chio adjusted grosas Inceme {Ohio IT 1040,
1 8) oot e 29, 00

30. Divide line 28 by line 29 and enter the result here (four digits; do not round;.
Multipiy this factor by the amount on line 24 and enter
th (OIS oo 30. 00

31. Enterthe 2018 income tax, less all credits other than
withholding and estimateq tax payments and overpayment
carryforwards from previeus years, paid lo other states or

the District of COMBIA ... 31, €0
32. Enter the lesser of ling 30 or fine 31, This is yaur Chio resident tax cradit, Enter the two-leiter

state abbreviation In the boxes below for each state In which income was subject to tax................ 32 00
33. Total nonrefundabie credits (add fines 10, 23, 27 and 32; enter here and on Ohio IT 1040, fine 9) . 33, 40 00

Retfundable Credits

34, Historic preservation credit (include a copy of the ¢redit certificate) ..o 34, 00
35. Job creation credit and job relention credit, refundable Porfion (include a copy of the eredit certificate).. 35. 00
35, Pass-through entity cradit (inelude a copy of the Ohio AT KAS).....occnmvuro 35. 00
37. Metian picture production credit (Include a copy of the credit certificate)...........ovvveooovreer 37. 0o
38, Financial [nstitutions Tax (FIT} credit {include a copy of the Chio IT K-1 ) O . ¥ 00
38. Venlure capital credit (include a copy of the credit certificate) ... 38, 20
40. Total refundable credits (add lires 34 through 39; enter here and on Ohio IT 1040, line 16) i, A0, 90

2018 Ohio Schedule of Credits — page 2 of 2

REV 12/08/18 PRO



' .Do not staple or paper clip. 0033

E 2018 Ohio Schedule J - pPage 1 of 2

EE
v

Chio | gz cumsmmonsrsmonaen NI ™
10 R;Tﬁ:;o" Dependents Claimed on the Ohio IT 1040 Return

18230133
12 14 zo Tax Year 88N of primary filer (required) 3 Sequence No, 9

2018

Do notlist the primary filer and/or spousg as dependents on _this schedule, Use this schedule to claim dependents. If you have more than 15
dependents, complete eddifional coples of this schedule and inciude them with your income tax refurn. Abbreviate tha “Dependent's relationship to you*

below if there are not enough boxes to speil it out completely.

1. Dependant’s 88N {required) Dependent's date of birth (MM DD YYYY - Required) Dependent’s reiationship o you {required)
05 21 29005 SON
Dependent's first name (regquirad) M.1. Cependent’s L.ast name {required)
JEREMTAH PEARSON
2. Dependent's SSN (required) Dependent's date of birth (MM DD YYYY - Required) Dependent's reiationship to yoy {required)
Dependent's first nama {required; M.I. Dependent's Last name {requived)
3. Dependent's SSN {required) Dependent's date of birth (MM DD YYYY - Required) Dependent's relationship to you {requireg)
Dependent's first name (requirad) M.I Dependent's Last name (required)
4 4. Depandent's SSN (required} Dependent's date of birth (MM DD YvYYY . Required) Cependent's ralationship to you (requirad)
£
g_ Dapendent's first name {required) ML Cependent's Last name {requirad)
2.
du
o
‘:‘, 5. Dapandent's SSN {required) Dependent's date of birth {MM DD YYYY - Required) Dependent's ralaticaship to you (required)
]
w
Al
g Dependent's first name {required) f.I. Dependent's Last name {required)
a
8. Dependent’s S8N (required) Dependent's date of birth {MM DD YYyYY - Required) Dependent's relaticnship to you (required)
Dependent's first name {required) M.1L Dependent’s Last name (required)
7. Dependent's SSN {requirad) Dependent's date of bith (MM DD YYYY - Reguired) Dependent’s relationship to you {required)
M. 1 Dependent's tast nama (required)

REV 1171948 PRO
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Do not staple or paper cilp, 0033

- Department of
Oth f Taxation

wal oo 190

Rew, 0117 Individual Income Tax Return

12 14 29

i ™

17000133 1

Do not staple or paper clip.

Check here if this is an amgnded return. Include the Ohio ITRE (do NOT include

Chsck here if this is a Net Operating LLoss (NOL) carryback. Include Ohio Schedule IT NOL.

a copy of the previously fiied return),

Taxpayer's SSN {requirad} »h If deceased Spouse's SSN (if filing jointly) ) If deceased  Enter school district # for
this return (see instrucfions).
check box checkbox  SD# Py 70 &)
First name M.l Last name

SARA

Spouse's first name (only if married filing jointly)

Address line 1 (number and sireet) or PO, Box

7184 COLONIAL PI, .

J PEARSON-HEETER

M.l Last name

Addrass fine 2 {apartment number, suite number, ete.)

City State ZIP code Ohie county (first four jetters)
RAVENNA OH 44266 PORT
Foreign country {if the mailing address is outside the U.S.) Foreign postal code

Chio Eesgdeﬂcy Status - Check applicable box iling Status — Check one (as reported on federal income tax return)

X Fuil-year Part-year Nonresldent ») Single, head of household or qualifying widow({er}
resident resident Indicate state Married filing jointy

Check applicable box for spouse (only if married filing jointly) 1% Martied fif ol
Full-year Part-yaar Nonresident ) armed iiling separataly
reslident resident Indicate sfate

Ohip Political Party Fung

Check here if you want #1 to go to this fund.

Check here If you; filed the faderal extension 4858,
Check here if someone else is able to claim yau {or your spouse if

Joint relurn) as a dependent.

Check here if your Spause wants $1 to go to this fund (if filing jointiy),

Note: Checking this box Wil not increase Your tax or decreass your refung,

1, Federa) adjusted gross income (from the faderaf 1040, tina 37: 1 0404, ling 21,

1040EZ, line 4: 1040NR, ling 36; or 1 040NR-EZ, line 1 0. Inciude Page 1 of your

federal return If the amount is zero or negetive. Place a " in hax at the right if nNegative, ... 1,
2a. Additions ~ QOhig Schedule A, line 10 (include SEOUUE) o 2a.
2b. Deductions — Chig Schedule A, line 35 (include SONGAUIE).oo oo Zb.

3. Ohio adjusted gress income (fine 1 plus line 23 mirus fine 2b)........

4. Exemption amount {if claiming dependent(s), include Schedule J) B IR §
Number of examplions claimed on your federal raturn: 2

5. Chio income tax base {line 3 minus fine 4, if less

than zero, enter S 5.

6. Taxable business income — Chip Schadule IT BUS, line 13 (include schedule)..................... 8.

7.Line & minus fine § (if less than zero, enter zero)

............................................................................ 7.

Postmark date

2017 IT 1040 -

REV 12/08/17 PRO
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3753 00
00

o

3753 00
4600 00

0o

OO0 [

Code
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m 0033 .
Ohio / Department of 2017 Ohlo 'T 1040 H"ﬁ,”’,l”"l,,l””
Taxation -
R 8117 Individual Income Tax Return 2
sSN. (A - 17000233
7a.Amount from line 7 on D 7a, 0 00
83, Nenbusiness inceme tax liability an ling 7a {see instructions for tax tables)................. LY -7~ ) 0 00
8b.Business income tax liability ~ Ohig Schedule IT BUS, line 14 fincluge schedule) ...8b. 00
8c. Income tax tiahility befare credits {line 82 plus line BNt 8c. 0 00
8. Ohlo nonrefundabig credits — Ohio Schedulg of Credits, {ine 33 (include SCNOAUIE) .o g, 40 0 O
10. Tax liability afior henrefundable crediis (line 8¢ minus ling 9; if less than 2810, enier zero)..,........ . 10. 0 00
M. Inferest penalty on underpayment of es imated tax (include Ohio IT/8D 221 O 1. co
12.Use tax due on Internet, mail ordar or other out-of-state Purchases (see instructions).
Check here to certify that no use tax is due X..12, 00
13. Total Ohlo tax fiability befare withholding or estimateq Payments (add lines 16, 11 ang 12) e 13. 0 00
14. Ohio income tax withheld {(W-2, box 17, W-2G, box 18} 1099-R, box 12). Includa W-2(s), W-2G(s)
it ot O 20 W20 14, 00
18, Estimateg (2017 Ohio T 1040ES) and extension (2017 Ohig |T 40P} payments and credit
carryforward from OO O 18. oc
16. Refundable credits — Ohlo Schedula of Credits, ling 40 {include SORCAUN) oo 16. 00
17. Amended return snly — amount Previousiy paid with original and/or amended return ... 17. 00
18. Total Ohio tax payments (add lines 14,15, 16 and H) 18, 00
19, Atnended return only — overpayment previously requested on ofiginal andor amended return......... 19, 00
20, Line 18 minus ling 1920 00
If Iine 20 is MORE THAN tine 13, skip to fine 24, OTHERWISE, continue to line 24,
—
21. Tax iiability (line 13 minus fine 20), 1 line 20 is negative, ignore the "-* ang add line 20 to line 1321, 0 00
22.Interest ang penaity due on late filing or late bayment of tax (sea lnstmchons)22 0o
23. Total amount dye (line 21 plus line 22). Inciude Ohio T 40P (if originaj return) or IT 40xp {tf
amended return) and make check payahle to “Ohio Treasurer of State" wereeeenen AMOUNT DUE » 23, C on
24. Qverpayment {tine 20 minus line o 24, 00
25. Original return only — amount of line 24 to be credgited toward 2018 income tax liability............ ... 25, 00
26. Qriginal retyrn only — amount of ling 24 te be donated:
a. Wishes for Sigk Children b, Wildlita specias C. Milltary injury relief
Go 00 Go
d. Ohio History Fund e. State nature preservas f. Breast/ cervical cancer
00 00 00 Total ... 284, 00
27. REFUND (line 24 minus lines 25 and Bt YOUR REFUND » 27, 00

Sign Here (re uired): | have read tis return. Undar penalties of perjury, | dectare tha, ta the best of my knawledge | If your refund ks 31,99 o less, no refund wil be issued,

and befief, the retum.and 2l enclosures aladie. coreat and complete, Ifyou owe $1.00 or fess, no Payment is necessary,
. o ,p--—““""'_ ﬂ- \{/.
) Yaur signatur§ bt e N e Bate (MM/DD/yY) (ra

} Spouse's signaiure\\ﬁ Phene number
—_—

Check here to authorize your Preparer to discuss this return with Taxation

Preparer's printad name\’—-——h‘_‘& NON-PATD PREPARER
Phona number Preparer's TiN (PTIN)
—_—

NG Payment Included - paj) to:
Ohio Dapartment of Taxation
P.O. Box 2679
Columbus, OH 43270-287g

Payment Included — Mait to;
Ohio Department of Taxation
P.C. Box 2057
Columbus, OH 43270-2057

B 2017 1T 1040 - page 2 of 2 I

REV 12/08/17 PRO



Do not staple or Paper clip. 0023

Ohio | 2epermentet 2017 Ohio Schedule of Credits HHIHHHIIHWIHIH 5

Taxati
Rf:_‘;,’,:n Nonrefundable and Refundable

SSN of primary filer 17280133

12 14 20 L 3 ,

Do not staple or paper clip.

h_!ou[efyndgb[e Credifs

1. Tax liability before credits (from Ohig [T 1040, fing 8c) st 0 00
2. Retirement income credit (limit $200 Per return) (see instrustions for 8B18). 2. co
3. Lump sum retirement credit - Ohio LS WKS, Sectlon Il, line 6 (nclude worksheet) ... 3. 00
4. Senior citizen cradit {must be 85 or clder to claim this credit; fimit $50 per FRUIN) e 4, 00
5. Lump sum distribution crecdit — Ohio LS WKS, Section [V, line 3 {inciude worksheet)................. 5, Q0
6. Child care and dependent care cradit {sae instructions for i 6. 00
7. Displacad worker training credit (see instructions for workshaet) (limit $500 ber taxpayer),......... 7. G0
a8, Campaf'gn contribution credit for Ohig statewide office or Ganera!Assembfy {limit $50 per taxpayer)...,. 8. C 0¢
9. Income-based exemption credit {$20 times the number of exempticns) 40 00
10. Total (add lines » AFOUG ) vt 40 00
1. Tax less credits {line 1 minus line 1 0; if less than -0-, enter O 11, 0 00
12. Jolnt filing cradit (see instructions).__ % times the amount or fine 11 {limit $650).......ceeer 42 0 00
ST 13. 00
14. Chio adoption credit {timlt $10,000 POT AAORE ORI oo 14, 00
15. Job retention credit, nonrefundablae portion (include a copy of the credit COrtfiGete) . v 15. 00
16. Credit for efigible new employess in an enterprise zone (include a copy of the credit certificate),..... .. 18, 00
17. Credit for purchases of TR PIOCUCHON PIOPEY ottt 17. 00
18. Invest Ohio cradit (include a copy of the credit certificata) s A 00
18. Technology investment credit carryforward (Include a copy of the oredit certificate) ... 18. 00
20. Enterprise zone day care ang training credits (include a copy of the credit cerftificate).................... 20. 00
21, Research and developrnent credit {include a copy of the Oredit comtiicate). .. .o 21, 00

22. Ohio historic preservation credit, nonrefundable carryforward portion {include a capy of the credit
cerlificate) .22, G0
23. Total {zdd lines 12 through BB 23 0 00
24, Tex lass additional cradits (fine 11 minus line 23; if jogs than -0-, enter -0-.....oooorr 24, 0 09

v e '
i e
4k g " i .’I |

- 2017 Ohio Schedule of Credits — Page 1 of 2 .

REV 12/08117 PRO :



0033

Ohio Department of

2017 Ohio Schedule of Credits

mmmmy

Taxation
Rev. 0817 Nonrefundable and Refundable
SSN of primary filer 17280233
e Y 8
Monresident Credit
Date of nonresidency to State of residency

25. Enter the portion of Chio adjusted gross income (Ohio

26. Enier the Ohio a

IT 1040, line 3) that was not earned or received in

Ohia. Include Chio IT NRC if FEQUIS ..o v e 25, 00
justed gross income {Ohio IT 1040,
T 00

line 3).........

27. Divide line 25 by line 26 and enter the result here (four diglts; do not round).

Multiply this factor by the amount on line 24 to caloulate yournonresident ared....................... 27,

Rasjdent Credit

28.

29.

30.

3

s

3z.

33.

Enter tha portion of Ohio adjusted gross incoms (Ohio
IT 1048, line 3) subjected io tax by other states or tha
District of Columbig whils you were an Ohio resident

{limits R A .. 28. 00

Entar the Ohfo adjusted gross Income {Ohio 1T 1040,
18 3} ottt e 29, 00

Divide line 28 by line 29 and enter the result here {four digits; do not roundy),

Multiply this factor by the amount on line 24 and enter
M8 FOSULNCIE ..ot 30. 00

- Enter the 2017 income tex, less ali cradits other than

withholding ane estimated tax payments and overpayment
carryforwards from previous years, paid to cther states or
the District of Columbia {imits apply)....oorvrssroero 31 00

Entar the smaller of line 30 or line 31. This js your Ohio resident tax sredit. Enter the two-letiar

state abbreviation in the boxes below for each state in which income was stibfect to tax................._ 32.

Total nonrefundable credits {add lines 10, 23, 27 and 32; enter here and on Ohio IT 1040, fine 8)..33.

Go

00

40 00

34.

35.

38,

37,

38.

39,

40.

Refundable Credits

Historic praservation credit (inciude a copy of the cradit OOMICAE) v 34,

Job creation credit and job retention cradit, refundable portion (include a copy of the credit certificate},..35,

Financial Institutions Tax (FIT) cradit {include a copy of the OO KAS) et 38.

Ventura capital credit {include a copy of the cradit COMMCEUE) ot 39,

Total refundable credits (add fines 34 through 39: enter here and on Ohjo IT 1b40. lina 18)............ 40,

00
0o
00
00
00
6o

00

2017 Ohio Schedule of Cregits page 2of2 I

REY 12008117 PR



Do not staple or paper ¢lip. 0033

Ohio

Department of

Tax Year

2017

fiter andfor spousa re ed

Taxation
Rev. 847
12 14 20
0 not |ist balow the pri

complate addlional copiss of this schedule and include them with your income
net enough boxas to spell it out completely,

Do not staple or paper clip.

1

. Dapandent's SSN (required)

Dependent’s first name {raquired)
JEREMIAH

. Dependent's $8N (required)

Dependent's first name {required)

- Dependent's SSN (required)

Dependent's first name {required)

» Dependent's SSN (required)

Dependent's first nama {requirad)

- Dependent's SsN (required)

Dependent’s first nama {required)

- Dependent's sSN (required)

Dependent's first name {required)

- Dependent's SSN (requireq)

Dependent's first hame {required)

Ohio Schedule J

Dependents Claimed on the Ohio IT 1040 Return M

SSN of primary filer {required)

Dependent's date of birth (MM DD YYYY - Required)

05 21 2005
M.l Dependent's Last name (raguired)
PEARSCON

Dapendent's date of birth (MM DD YYYY - Raguirad)

M. Dapendent's Last name {required)

Dependent's date of birth {MM DD Yyyy - Required)

M.I. Dependent's Last nams {required)

Dependent's date of birth (MM DD YYYY - Required)

M.1. Cependent's Last name (requirad)

Dependent's date of birth (MM GD Yyyy - Required)

M.1 Dependent's Last name {requirad)

Dependent's date of birth (MM DD yyyy . Required)

M., Dependant's Last nama {required}

Dependent's date of birth (MM DB YYvy - Required)

M.L Dependent's Last name {requirad) -

Ohle {T 1040. Uss this scheduls to cla
tax return. Abbraviate t

I

17230132

im dependents. If You have more than 15 dependents,
he ‘Dependant's relaticonship o you" below if thers are

Depandent's relationship to you {required)

SON

Dependent’s relationship to youy {requirad}

Depandent's relationship to you {required)

Depandent's retationship to you {required)

Dependent's relationship to You (required)

Dependent's relationship to You {required)

Dependent's refationship to you (raguirad)

2017 Ohio Schedule J - page 1 of 2 B

REV 12/08/17 PRO



Akron Centre Plaza 330-535-419|
a0 South Mzin Streat, Suite 801 Toll Free 8BE-584-2350
Akron, Ghio 44308-1873 Fax 330-535-0778

tegal Aid HelpLine: 800-238-9454
www.CommunitylegalAid.org

‘usesTRACNG #9114 8023 0722 4725 6160 52 N
Via USPS Tracking No.: a;ggsl';?mm E:;L;rﬁc;gg_grﬁngllgﬁs go to USPS.com \\\:\; @ E@") Y?
June 22, 2021 o
; CEXHIBIT
Tax Commissioner, Jeffrey A. McClain B L_ L
Ohio Department of Taxation Lo NI

30 East Broad Street
Columbus, OH 43215

Re: Protest Letter for Taxpayer James Palm
Dear Commissioner McClain:

On behalf of James Palm (“Taxpayer”), protest is hereby made to the Ohio Department
of Taxation (“Department”) as to payments made on his behalf to the Department by his
employers for tax years 2016 through 2018. Please note that Taxpayer lacks a notice of
~deficiency or a proposed adjustment letter from the Department, as expected to initiate
this administrative process. Taxpayer Palm is currently housing challenged and all
correspondence should be sent to James Palm ¢/o Community Legal Aid Services, 50
S. Main St., Suite 800, Akron, OH, 44308. Taxpayer submits this letter of protest to: (a)
state his employers’ payments on his behalf between 2016-2018 are not voluntary
contributions by his to the state; (b) indicate his belief that he is entitled to a refund
based on such payments; and (c) object to the Department’s failure to comply with
O.R.C. 5703.058 upon raceipt of such payments.

A. Contact Information:

Taxpayer:
Name: James Palm

Address: former address of 122 Tandy Lane
Akron, OH 44311

SSN:

Phone; 330-333-0281
Authorized Representative:

Name: Attorney Dana Goldstein

Community Legal Aid Services, inc.
Address: 50 S. Main St. #800

Akron, OH 44308
Email; ~ dgoldstein@communitylegalaid.org
Phone: 330.983.2614

Coluobioss - Woaboning - Wedino - Futage % "}

America’s Partner [T ORCTREY R
for Equal Justice  foua

LSC

SHarld © Semweil - Thsocded? - wﬂn‘f-ﬁ.b Older Ametloans Acl ?\%

Tl WNERY
LEGAL SERVICES CORPORATION I i



Page 2

B. Tax Years tnvolved and Statement of Facts:

The tax years at issue include 2016 through 2018. During such years, on
information and belief, Taxpayer's empioyers deducted and withheld from his
compensation amounts for state taxes, as required by O.R.C. S747.06(A).

Taxpayer did not file his tax returns in a timely fashion for 2016 through 2018. He
s unable to access his W-2 information for good reason, For example, in 2017,
Taxpayer worked for Dollar Express LLC. He is unable to contact this employer
to obtain W-2 information because the employer went out of business in 2017,

Taxpayer has been unable to abtain information from the Department regarding
the amounts withheld from his compensation by his employers during tax years
2016-2018. The Department told him to write in “zero” on each return despite his
belief that his employers paid amounts on his behalf. Taxpayer filad his state tax
returns in December of 2020 for tax years 2016-2018 noting his refund is
‘unknown” on each return, Without explanation to Taxpayer, the Department
changed Taxpayer's “unknown” designation to zero and processed each return
as a zero-balance return for tax years 2016-2018. In effect, this means Taxpayer
received no credit for the employers’ payments on his behalf to the Department.

C. Statement of Law and Analysis

Under O.R.C. 5747.08, all employers must withhold taxes in an amount
reasonably estimated to cover an employee’s Ohio tax liability. See also O.A.C
5703-7-06. O.R.C. 5747.11 requires the Commissioner and Department to refund
the amount of any overpayment to the employee taxpayer. Since its enactment in
2007, O.R.C. 5703.058 has required the Commissioner and the Treasurer to
consult and jointly adopt poiicies and procedures to ensure that payments are
deposited in or credited to the appropriate account or fund within 30 days after
receipt by the Commissioner or Treasurer. See also Final Bili Analysis for Am.
Sub. H.B. 119 (2007), Legislative Services Commission, pg. 448 (discussing the
creation of R.C. 5703.058 to ensure the prompt deposit and credit of tax
payments).

Despite O.R.C. 5703.058, the Commissioner and Treasurer have failed to
implement such policies to credit Taxpayer's account with payments made by his
employers on his behalf. As result of the failure to adopt such required policies,
Taxpayer is unable to discover the amount of tax payments/withholdings that
have been paid by his employers to the State of Ohio on his behalf. His returns
for tax years 2016 through 2018 are unable to be processed accurately at the

Community Legal Aid Services



Page 3

Department. The Department has informed undersigned counsel that the
required withholding information is unavailable from the Department. Taxpayer
fears he will soon face duplicate collecting of taxes, as often occurs with similarly
situated taxpayers.

Based on Taxpayer's federal’ wage and income transcripts, Taxpayer believes
he is entitled to a state refund for tax years 2016 through 2018,

Therefore, Taxpayer specifically informs the Department that (@) his employers’
payments on his behaif are not voluntary contributions by him to the state; (b) he
believes he is entitled to a refund based on such payments; and (c) he objects to the
Department’s failure to comply with O.R.C. 5703.058 upon receipt of such payments.

Under the penalties of perjury, | declare that this protest was prepared by me and
although ! do not know of my own knowledge if the facts contained herein are true, on
the basis of the information furnished me, | believe them to be-true and correct.

Respectfully Submitted,

O_ o desh—

Dana A. Goldstein
Attorney at Law

Enclosures: TBOR 1 for James Palm

"'Uniike the Ohio Department of Taxation, the intemal Revenue Service (IRS) has policies and
procedures in place to assist taxpayers when they are unable fo access thair withholding information.
Specifically, the IRS providas wage and income transcripts to taxpayers at no cost which list the amount
of earnings from all employers and the amount of federal taxes withheld by the employer for any
requested calendar year, The IRS further automatically gives credit for the amount of taxes withheld by
the employer and paid to the IRS if the IRS files & substitute for return when no tax return is filed. The IRS
wage and inceme transcripts do not list the amount of state taxes withheld by the employer. Were Ohio ‘o
create a similar transcript feature, it would solve the problem.

Community Legal Aid Servicas



Akron Centre Plaza 3a0-535-4gf
a0 South Main Straet, Suite 800 Toll Frea 858-584-2350
Akron, (Ihio 44308-1378 Fax §30-535-0778

-_ G A I D | Legal Aid elpLine: 00-523-454

i www.EummunitylagalAfd.nrg

Mu) EJIMM Yivea.

- “g%%sé IRacioNG #8114 8023 0722 47253%330 69 A \/7
Via USPS Tracking No.: &351° O Al AL ST 50 0 VePS e (= @ !E—'D) \/
June 22, 2021

Tax Commissioner, Jeffrey A. McClain
Ohio Department of Taxation

30 East Broad Street

Columbus, OH 43215

Re: Protest Letter for Taxpayer Sara Pearson
Dear Commissioner McClain:

On behalf of Sara Pearson (“Taxpayer”), protest is hereby made to the Ohio
Department of Taxation ("Department”) as to payments made on her behalf to the
Department by her employers for tax years 2017 through 2019. Please note that
Taxpayer lacks a notice of deficiency or a proposed adjustment letter from the
Department, as expectad to initiate this administrative process. Taxpayer submits this
letter of protest to: (a) state her employers’ payments on her behalf between 2017-2019
are not voluntary contributions by her to the state; (b) indicate her belief that she is
entitled to a refund based on such payments; and (c) object to the Department's failure
to comply with O.R.C. 5703.058 upon receipt of such payments.

A. Contact Information:

Taxpaver:
Name: Sara Pearson

Address: 7184 Colonial PI.
Ravenna, OH 44266

S3SN: ‘

Phone: 330-281-0636

Authorized Representative:
Name: Aftorney Dana Goldstein
Community Lega! Aid Services, Inc.
Address: 50 S. Main St. #800
- Akron, OH 44308

Email: dgoldstein@oommunitylegalaid.org
Phone: 330.983.2614
America's Parner

LS C for Equal Justice

United 775

 Way R ¥4 e S

SM ' W Tum.ﬁa,éé : LUW Clder Americans Acl jﬂu'?[!;-;%




Pages 7

B. Tax Years Invoived and Statement of Facts:

The tax years at issue include 2017 through 2019. During such years, on
information and belief, Taxpayer's employers deducted and withheld from her
compensation amounts for state taxes, as required by O.R.C. 5747.08(A).

Taxpayer did not file her tax returns in a timely fashion for 2017 through 2019. In
2019, Taxpayer abruptly left home to avoid domestic violence. Her estranged
(now former) spouse completely burned ali of her belongings and documents. On
information and belief, the W-2s for the tax years were burned or diverted from
Taxpayer in furtherance of the domestic abuse.

Taxpayer has been unable to obtain information from the Department regarding
state taxes withheld by her employers during tax years 2017-2019. Taxpayer
filed her state tax returns in December of 2020 for tax years 2017-2020 noting
her refund is “unknown” on each return. Without explanation to Taxpayer, the
Department changed Taxpayer's “unknown” designation to zero and processed
each return as a zero-balance return for tax years 2017-2019. In effect, this
means Taxpayer received no credit for employers’ payments on her behalf to the

Department.
C. Statement of Law and Analysis

Under O.R.C. 5747.08, all employers must withhold taxes in an amount
reasonably estimated to cover an employee’s Ohio tax liability. See also O A.C
5703-7-06. O.R.C. 6747.11 requires the Commissioner and Department to refund
the amount of any overpayment to the employee taxpayer. Since its enactment in
2007, O.R.C. 5703.058 has required the Commissioner and the Treasurer to
consult and jointly adopt policies and procedures to ensure that payments are
deposited in or credited to the appropriate account or fund within 30 days after
receipt by the Commissioner or Treasurer. See also Final Bill Analysis for Am.
Sub. H.B. 119 (2007), Legislative Services Commission, pg. 448 (discussing the
creation of R.C. 5703.058 to ensure the prompt deposit and credit of tax
payments).

Despite O.R.C. 5703.058, the Commissioner and Treasurer have failed to

. Implement such policies to credit Taxpayer's account with payments made by her
employers on her behalf. As resuit of the failure to adopt such required policies,
Taxpayer is unable to discover the amount of tax payments/withholdings that
have been paid by her employers to the State of Ohio on her behaif. Her returns
for tax years 2017 through 2019 are unable to be processed accurately at the
Department. The Department has informed undersigned counsel that the

Community Legal Aid Services
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required withholding information is unavailable from the Department, Taxpayer
fears she will not receive credits/refunds for amounts over-paid to the Ohio
Department of Taxation, as often occurs with similarly situated taxpayers.

Based on Taxpayer's federal’ wage and income transcripts, Taxpayer believes
she is entitled to a state refund for tax years 2017 through 2019.

Therefore, Taxpayer specifically informs the Department that (a) her employers'
payments on her behalf are not voluntary contributions by her to the state; (b) she
believes she is entitled to a refund based on such payments; and (c) she objects to the
Department's failure to comply with O.R.C. 5703.058 upon receipt of such payments.

Under the penalties of perjury, ! declare that this protest was prepared by me and
although I do not know of my own knowledge if the facts contained herein are true, on
the basis of the information furnished me, | believe them to be true and correct.

Respectfully Submitted,

O_ @ ALrdt=

Dana A. Goldstein
Attorney at Law

Enclosures: TBOR 1 for Sara Pearson

" Unlike the Ohio Department of Taxation, the Internal Revenue Service (IRS) has poiicies and
procedures in place to assist taxpayers when they are unable o access their withholding information,
Specifically, the IRS provides wage and income transcripts to texpayers at no cost which list the amaunt
of earnings from ail employers and the amount of federal taxes withha!d by the employer for any
requested calendar year. The IRS further automatically gives credit for the amount of taxes withheld by
the employer and paid to the IRS if the IRS files 5 substitute for return when no tax return is filed. The IRS
wage and income transcripts do not list the amount of state taxes withhald by the employer. Were Ohio to
create a similar transcript feature, it would solve the problem.

Community Legal Aid Services
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April 24,2019

Jetf McClain, Ohio Tax Commissioner
Ohio Department of Taxation

P.0, Box 530

Columbus, Ohio 43216-0530

Re: Meeting to Discuss Providing Withholding Information to Taxpayers without W-2g

Dear Commissioner MeClain:

We are reaching out to you with the hope that we collectively and collaboratively can resolve the
problem of some Ohioans being double~taxed when filing late tax returns, This is a long-standing
problem for Ohioans that can be remedied to ensure that Ohio tax collection practices are fair
and equitable by ensuring excess tax withholdings ate properly refunded to taxpayers. The
implementation of the Ohio Business Gateway (OBG) filing system makes it possible to
automatically credit taxpayers for the taxes that Ohio collects through employer withholdings.

As tax attorneys throughout the State of Ohio, we all provide representation to low-income
taxpayers. Individually, we have all identified the same problem that collectively has plagued our
clients for yeats—1low-income taxpayers who are struggling to become tax filing compliant are
missing information crucial for filing their state fax return, Specifically, these clients are missing
their W-2 document which lists their state tax withholding,

There are various scenatios where taxpayers are missing W-2 information through no fault of
their own. As practitioners, we have often worked with victims of domestic violence who flee
abuse leaving behind many of their possessions.* Or, taxpayers who work various low wage jobs
in o given year, Or, homeless taxpayers who never receive their W-2 information.

While it is true that each eraployer is required to furnish a copy of the W-2 to the employee,
employers frequently do not respond to subsequent requests for W-2 information. When our low-
income taxpayers file their past due state returns and only attach the wage and income transcript
issued by the IRS?, Ohio systematically processes these returns as if zero taxes were withheld or
paid to the State of Ohio, This resulis in double taxation of our low-income clients,

When considering how to address these issues, we all cited the systems in place by the
IRS-which we believe could be implemented by the State of Ohio. Just a5 the IRS provides wage
and income transcripts, which include federal withholdling, we suggest the State of Ghio could
provide access to wage and income transcripts that provide Ohio withholding information,

* All Low-Income Taxpayer Clinics, with the exception of the University of Toledo, are operated by Legal Aid
Organizations who assist victims of violence with obtaining Civil Protection Orders and/or Divorces.

*IRS wage and income transeripts are provided to taxpayers at the Tax Assistance Centers, but these federal wage
and income transerips only list foderal withholding but do not {ist information on state withholding,



Qur group has been meeling to brainstorm ways to resolve the existing problem, It is in this vein
that we ate requesting a time to collectively meet with you.

We genuinely and eagerly are looking forward to your insights and help in addressing and
resolving this huge state tax problem, We ask that you contact Dana Goldstein at 330-983-2614
who has offered to coordinate our calendars 1o facilitate a meeting time.

Sincerely,
_X_Sandra Bashore /8
Sandra Bashore
LITG Diractot, Legal Ald of Westarn Ohlo “Birke

Jmﬁﬁﬁwﬁ-’ /sy

Chrlstopher Bourell w
LITG Director, University of Toleds Tax Cinle
A Dennis Dobos IS/
Dennis Dobos @'ﬂw&d&mﬂy
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LITC Director, The Lagal Ald Society of Oleveland

x Margaret Fibbe /S/
Maggls bea l.‘ LEGAL AIDy SOCIETY o
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Danha Golclsteln
HTC Attorney, Cammunity Legal Ald Services
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June 3, 2021

Jeffrey A, McClain, Tax Commissioner
Ohie Department of Taxation

30 East Broad Street

Columbus, OH 43215

Re: Reduest for an Opinion of the Tax Commissioner pursuantto O.R.C. §5703.53
Dear Commissioner McClain:

My client, SENJNNEEIR, requests an opinion from you under O,R.C. § 5703.53
concerning her inability to file an Ohio tax return for the 2018 through and including the
2018 tax year because she does not have the W-2 documents indicating the amount of
state tax withheld and provided to the Ohjo Department of Taxation by her employer,
Her current mailing address and social security number is provided on the enclosed
TBOR 1. My client has asked her employer for the W-2 wage and income documents
on many occasions. The employer has refused to provide these documents to SR

states that she reported to her employer a breach of ethical
cenduct which led to a breakdown In communication and ulfimately to her losing/her
inability to maintain employment at the restaurant.

Despite-AuNaE-c st offorts she is unable fo determine the amount of withholding
paid by her employer to the State of Ohio for Ohio tax. How should she file her Ohio tax
return to receive credit and possibly a refund for the state tax payments, which were
withheld from her wages and paid to the State of Ohio by her employer and further
credited/deposited to her account for the 2016 through 2018 tax years?

Similarly, many iow-income taxpayers go to the Volunteer Income Tax Assistance
(VITA) sites to have their returns prepared and are unable to file their state tax returns
because they are without and unable to obtain state tax withholding infarmation,
although they are certain their employers withheld state taxes from their wages.

Under O.R.C. §5747.06 all empioyers must withhold taxes in an amount reasonably
estimated to cover an employee's Ohio tax liability. See also OAC 5703-7-06,

Many low-income wage earners who wish to be filing compliant never received or no
longer have their W-2 tax document(s) especially if they are late in filing their tax returns
and/or have worked for several employers. This fact pattern is commen among low-
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income taxpayers who may frequently change Jobs and wark for Companies that go out
of business before the employee’s taxes have been filed. This is also common among
domestic violence survivors fleeing their homes under emergent circumstances. In
these situations, we urge wage earners to request their wage and income transcripts
from the Internal Revenue Service (IRS). The IRS promptly provides the requestad
transcripts at no charge. These wage and income transcripts display the earnings of an
employee from all employers for any requested calendar year, as well as the amount of
federal taxes withheld from the employee’s pay and provided to the Internal Revenue

understanding is that the State of Ohio has a responsibility of insuring that the payment
of state taxes by employers are properly deposited/credited to the taxpayer's account.

Your opinion on this matter will be greatly appreciated. Thank you,
Respectfully Submitted,

D, g bt

Dana A. Goldstein
Attorney at Law

Enclosures: TBOR 1 for SRR
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	Combined Exhibits.pdf
	Exh A
	Exh B
	Exh C
	Exh D
	Exh E
	akroncopier@communitylegalaid.org_20210722_105700
	akroncopier@communitylegalaid.org_20210722_105708
	akroncopier@communitylegalaid.org_20210722_105716

	Exh F
	Exh G
	Exh H
	Exh I
	Exh J
	Exh K
	Exh L
	Exh M
	Exh N


