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October 23, 2014

VIA REGULAR MAIL AND EMAIL
(royalroyalheir@aol.com)

Yvette Barbara Baldwin
P.O. Box 141323
Cincinnati, OH 45250

Re: KeyBank National Association
Dear Ms. Baldwin:

As you know, this firm represents KeyBank National Association, and its parent
corporation KeyCorp (collectively “KeyBank”). The purpose of this letter is to request that you
cease and desist from any further contact with KeyBank or its individual employees.

We have been responding to your inappropriate actions since at least April 2014. The
first encounter this office had with you was when you issued a subpoena to KeyBank in the
stalking case you filed against the Fifth Third Bank employee, Marc D. Brandt, in Hamilton
County Court of Common Pleas, Case Number SK1400227. As you will recall, we objected to
your subpoena on numerous grounds on April 8, 2014.

You responded to my April 8" letter that same day asking for help in accessing your
“corporate debt bonds that have matured with KeyBank™ or setting up a “collateral loan using the
trust accounts that I have with KeyBank.” At that time, I had KeyBank research whether any
accounts exist in your name. KeyBank searched its records and did not locate any accounts in
your name at any time. Thus, this research shows that you do not hold any accounts or other
assets at KeyBank.

Despite having no accounts at KeyBank, your conduct persisted with a May 3, 2014
email to the PhillyWebTeam@nbcuni.com with attachments, including my April 8" letter, which
appears to be your notification that you intended to initiate legal proceedings against KeyBank. |
am not sure what this “PhillyWebTeam” is, but “nbcuni.com” is the webpage for the television
network NBC Universal. This email to “the Fourth Team” was then sent to me and other
attorneys in my firm that are not involved in any way with KeyBank matters.

Then, you sent an email to the KeyBank Investor Relations Department on May 5, 2014,
asserting, among other things, that “KeyBank of Ohio has a murder plot against me in order to
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pay billions with trillions of my assets to their employees.” These allegations are obviously false
and outrageous. KeyBank does not have a murder plot or conspiracy against you. You then
forwarded that same May 3™ email to Matthew Milcetich and Amy Coulson at KeyBank for
some strange reason.

Having received no response to your outrageous May 3™ emails, you then persisted in
filing a complaint against KeyBank in the U.S. District Court for the Southern District of Ohio.
That suit, obviously baseless in its face, was dismissed by the Court on its own without KeyBank
taking any action. Further, the Court declared you a vexatious litigation based on filing the
frivolous suit against KeyBank and your prior history of filing frivolous lawsuits.

The Federal Court’s dismissal of your case did not seem to deter your conduct, however.
Your inappropriate email campaign continued on August 6, 2014, September 11, 2014, and
September 24, 2014 to various KeyBank employees. You also placed a telephone call to
KeyBank Executive Client Relations on September 17, 2014.

Please be advised that KeyBank does not have any documents or information regarding
accounts, financial assets, or financial obligations between you and KeyBank. KeyBank has
searched and found nothing. There is no murder plot or conspiracy against you and you don’t
have any funds on deposit with KeyBank. Your persistent course of email and telephone contact
with KeyBank is disruptive, inappropriate and harassing. On behalf of KeyBank, do not contact
it or any of its employees via email, phone or otherwise. If your conduct continues, we will take
legal action against you.

If you wish to speak to anyone regarding a KeyBank matter, direct all communication
solely to me.

Very truly yours,

ROETZEL & ANDRESS, LPA

Christopher D. Cathey
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