What is telephonic interpretation?

Telephonic interpretation is a service provided to the courts of
Ohio to access remote interpreters from a national service that
offers interpreters in over 200 languages. The service is on-demand
and works 24-hours a day, seven days a week. These interpreters
come from many states in the country and serve a number of
industries, including medical, legal, law enforcement, financial and
insurance. The telephonic interpreters from this service come with
varying degrees of experience and ability to interpret in courts.

How does the appointment of telephonic interpreters
work?

Telephonic interpreters from the national service are not certified
or credentialed by the Supreme Court of Ohio. As such, they
may be used under limited circumstances. Superintendence Rule
9.11 requires courts to appoint an in-person or remote certified,
provisional, registered, or language-skilled if one is reasonably
available for a case or court function. If an in-person or remote
interpreter is not reasonably available, put the reasons on the
record or a non-English speaker arrives in court unexpectedly,
the court may use telephonic interpretation to accommodate
that person. Please see above for the definition of case or court
function and Sup.R. 9.10(D) for the appointment of in-person or
remote telephonic interpreters.

Who can use telephonic interpretation?

The Supreme Court provides this service to all the courts of Ohio,
not including mayor’s courts. This is part of the comprehensive
approach to assist all local courts ensure language access to

all individuals with limited English proficiency in our state. It

will also work towards ensuring compliance with Title VI of the
Civil Rights Act of 1964, R.C. 2311.14 and Sup.R. 9.10 and 9.11.
Telephonic interpretation is reserved exclusively for Ohio courts
in accommodating interpretation needs in legal proceedings and
ancillary court services.

When can | use telephonic interpretation?

In 2014, the Supreme Court adopted Standards for the Use of
Telephonic Interpretation to guide courts on the use of telephonic
interpretation. Users and coordinators of telephonic interpretation
should review these standards.
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The telephonic interpretation

codes are not intended for the use
of law enforcement, prosecutors,
and defense attorneys, or any other
administrative agency. Telephonic
interpretation is provided
exclusively to support the operations
of the court that fall within the
responsibilities of the court to
provide interpreters under

R.C. 2311.14, Sup.R.9.10 and 9.11.

The Supreme Court’s Language
Services Section recommends
that law enforcement,
prosecutors, defense attorneys
and administrative agencies

set up their own telephonic
interpretation service. Public
defenders may get reimbursed
for interpreter costs through the
Ohio Public Defender’s Office.
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When may telephonic interpretation be used?

When a Supreme Court certified foreign language interpreter,
provisionally qualified foreign language interpreter, or language-
skilled foreign language interpreter is not reasonably available

to serve on-site, the matter cannot be postponed or delayed, and
the quality of interpretation will not be compromised.

While it is impossible to list all situations where telephonic
interpretation might be appropriate, the court may consider
the following: initial appearances, arraignments, simple

traffic hearings, uncontested name changes, uncontested
guardianships, ex parte civil protection orders, shelter care
hearings in abuse, neglect and dependency cases, and marriage
licenses. The court may identify any other instances where
telephonic interpretation may be suitable.

When should telephonic interpretation not be used?

e Jfa Supreme Court certified foreign language interpreter,
provisionally qualified foreign language interpreter registered,
or language-skilled foreign language interpreter is reasonably
available to serve on-site or remotely, and the proceeding
is expected to last longer than forty-five minutes, if the
communication is clear, the proceeding is simple and routine,
and the rights of the party are not compromised, telephonic
interpretation should not be used.

* The interpretation is necessary for a proceeding that
involves witness testimony, introduces complex evidence, will
reference written documents, the limited English proficient
party or witness is a child, elderly, an unsophisticated user
of interpreter services, has profound speech or language
problems, or is alleged to be a person who has a mental
disorder, telephonic interpretation should not be used.

¢ Itis determined that using telephonic interpretation would
negatively impact access for any reason.

®  What other items to consider to be in compliance with
applicable laws, rules, and standards?

A court using telephonic interpretation shall comply with
all court rules and federal and state laws, regulations, and
standards pertaining to the use of court interpretation
services.

Other standards include accommodating modes of
interpretation, taking an oath, providing adequate
telephonic equipment, designating a coordinator, training
on the use of the service and monitoring telephonic
interpretation performance.
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Resources

Standards for the Use of
Telephonic Interpretation

Working with Telephonic
Interpretation Services in
Courts

How to Access an Interpreter

Language Identification Card

Ancillary court services include
but are not limited to the
following:

Dispute-resolution programs;

Evaluations in the probate,
guardianship, divorce, child
custody, and other judicial
context;

Information counters and
clerk of courts’ counters;

Probation or criminal-
diversion-program functions;

Clinics for self-represented
parties, resources or help
centers established by the
court;

Specialized dockets and
dedicated-subject-matter
dockets.
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Why are there two codes now and when do | use
them?

To better assess telephonic interpretation services, the Language
Services Section identified two different options for the use of
these services legal proceedings and ancillary court services.

In Sup.R. 9.00(B), a “case or court function” (or legal proceeding)
means any hearing, trial, pretrial conference, settlement
conference, or other appearance before a court in an action,
appeal, proceeding, or other matter conducted by a judge,
magistrate, or other court official. In Sup.R. 9.00(A), the
definition of an “ancillary court service” is any activity, other than a
case or court function, which includes the exchange of legal or
general court-related information with the public or interested
parties and is paid for, provided by, or ordered by the court.

For more information or
questions regarding the general
use of interpreters, contact the

Language Services Section:
interpreterservices@sc.ohio.gov
or 614.387.9403.

The information contained in this resource is a compilation of statutes, court rules, and court decisions
in the State of Ohio, and it is intended as a summary of the law to assist judges, lawyers, and the general
public. The information does not represent binding statements of law by the Supreme Court of Ohio.
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