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Ohio law deems probate courts to serve as the Superior Guardian for wards under 
their jurisdiction.1 Though courts receive annual reports from guardians about the 
well-being of the wards, a court visitor program enhances a court’s ability to ensure 
guardians are acting in their wards’ best interests and not falling victim to elder 
abuse, neglect, or exploitation. The continual rise in the number of guardianship 
cases each year only compounds this problem. 

Outside of the guardian reports, courts do not lay official “eyes” on wards 
unless they employ a court investigator. Court Visitor Program volunteers assist 
court investigators to ensure that all wards are visited periodically and within a 
reasonable timeframe.

A Court Visitor Program addresses this need by utilizing staff or volunteers to 
visit wards on a routine basis. These visits allow the court to observe, by proxy, the 
interaction between the ward and the guardian in his or her place of residence. 
The visitor will speak with the ward one-on-one and, in doing so, can speak 
candidly with the individual regarding any issues related to the guardianship. Even 
if a ward is non-verbal, the visit by the court visitor ensures a ward is doing well 
and that the placement is suitable and appropriate. These also serve as a check-in 
with the guardian to ensure he or she has information or resources needed and is 
aware of community support services that may be beneficial to the ward.

Court visits benefit not only the court and the ward, but the community as well. 

A Court Visitor Program benefits WARDS by:

•	 Confirming a ward’s well-being on an ongoing basis;

•	 Identifying instances of physical or financial abuse, neglect, or 
exploitation; and

•	 Reducing the time to address suspected elder-abuse issues to 
identify perpetrators and move a ward to a safer environment.

A Court Visitor Program benefits COURTS by:

•	 Addressing concerns about serving as superior guardian over 
persons that no one from the court actually sees in years;

•	 Providing evidence that the ward is where he or she is supposed 
to be and that the ward’s needs are met; 

1  R.C. 2111.50

I. Why Courts Need a Visitor Program
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•	 Exposing guardians who are not adequately caring for their 
ward so an alternate guardian can be identified (or even 
consider making a referral for the guardian to be considered 
for guardianship);2 and

•	 Allowing the court to disseminate resources or helpful tools to 
guardians when assistance is requested.  

A Court Visitor Program benefits the COMMUNITY by:

•	 Serving as a deterrent for elder abuse of wards and individuals 
with disabilities in out-of-home facilities; 

•	 Demonstrating that the probate court is proactively working 
to protect those under guardianship who cannot care for 
themselves; 

•	 Raising awareness of elder abuse to mobilize community 
support and resources for those vulnerable individuals; and

•	 Bolstering support of the community among the volunteers 
through various luncheons, quarterly meetings, and other 
functions.

2	 A side benefit to this is that the visitor has the opportunity to encourage the guardian to 
think about succession planning, if it is not already in place.
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The success of any initiative begins with a solid commitment from all interested 
parties. Strong judicial leadership is key to netting staff and stakeholder buy-in for 
a Court Visitor Program. 

A.	 Where to Start

Although no two programs will be identical, there is no need to reinvent the 
wheel. Section V - Resources of this toolkit includes numerous resources available 
for creating a Court Visitor Program, especially those developed by the 
American Bar Association’s Commission on Law & Aging. 

While all programs are unique to a county’s needs, there are a variety of 
different models around the state to base your program upon, depending 
on the amount of resources a court can commit. For example, Stark County 
Probate Court utilizes volunteers, staff investigators, and college students to 
conduct periodic visits to wards. Butler County Probate Court has dedicated 
court staff conduct these visits, whereas Mahoning County Probate Court 
partners with Youngstown State University to recruit social work students to 
serve as visitors. Courts are encouraged to resource each other in order to 
develop a program that best meets their needs and budget. See Section V – 
Resources for a list of existing Court Visitor Programs in Ohio.

B.	 Engaging Staff

It is essential to have all court staff members on the same page as to the “why” 
of the program. Though implementing a Court Visitor Program may cause 
additional work for employees, the program is designed to protect wards and 
hold guardians accountable for their actions. This should translate into the 
court staff working with the guardians in a more effective manner and result 
in less work down the road (e.g., decreasing the number of guardians being 
removed and new guardians to be appointed). 

When engaging court staff, seek their input on defining the need, prioritizing 
the target population, and establishing policies and procedures. Though 
strong judicial leadership is essential, it is equally important for staff to share 
ownership of the program. Ask for their recommendations and feedback, as it 
is the staff who will carry forth the program’s operation. 

A Court Visitor Program demands a lot of effort and commitment. It is 
important to designate a staff member to oversee the administration of the 
program. This will help avoid territorial disputes. The staff should share the 
court’s vision for the program in order to manage it effectively.

II.	 Steps to Establishing a Visitor Program
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C.	 Target Population

If the probate court experiences financial constraints and/or a lack of visitors, 
it may be necessary to begin with a small subset of the wards. Courts should 
prioritize those individuals who may be most in need. Prioritizing different 
segments of wards under guardianship allows the program to target the most 
vulnerable population first and provides a solid base on which to expand. 

An example priority list for the POPULATION is:

•	 Indigent or Medicaid-dependent wards living in long-term care 
facilities;

•	 Wards with developmental disabilities living in family or group 
settings;

•	 Wards residing in family settings; and

•	 Wards living in the community or assisted living.

D.	 Frequency of Visits

The court’s guardianship caseload, program budget, and number of visitors 
will determine how frequently each ward can be visited. Annual or biennial 
visits are common. If conducting annual visits, it would be beneficial for the 
visit to occur six months prior to the due date of the annual report. This allows 
the court to receive information on a ward every six months. Courts should 
be flexible in how visits are conducted. It may be necessary to utilize creative 
alternatives to in-person visits, such as teleconferencing, if there are limitations 
on the visitors’ ability to physically see the ward.

E.	 Visitor Reports

After deciding what information is important for the visitor to collect, 
create a simple, easy-to-use report template.3 It is recommended the report 
include a “Concerns” section for the visitor to detail any potential issues of 
maltreatment, abuse, neglect, etc. that he or she wants to share with the court. 
Some courts include a requirement that the visitor obtain input from the ward 
(either written or oral), residential staff, and the guardian, if present.

3	  See Section VI for a Sample Visitor Report Form.
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Courts should create a well-defined process of reviewing the reports, 
addressing concerns, and allowing for follow-up communication or action.

F.	 Community Collaboration

A Court Visitor Program requires the support of community partners. 
Reaching out to professionals and the community provides additional 
perspectives and ideas for the program’s goals and procedures. The more 
stakeholders involved in the process, the wider community support and 
positive attention the program will receive within your jurisdiction. These 
partners also help recruit and supply volunteers, an essential component for 
the success of the program. 

Examples of COMMUNITY PARTNERS include:

•	 Faith-based organizations

•	 Civic service clubs (e.g., Rotary, Lions Club)

•	 Senior centers and retirement groups

•	 Non-profit organizations

•	 County board of developmental disabilities

•	 Adult protective services

•	 Local law enforcement 

In the event elder abuse is discovered, follow-up support services will be 
necessary. Having a well-established relationship with social service agencies 
and other professionals, along with defined processes, will help expedite 
treatment when issues arise. 

Consider creating a limited task force of professionals (both legal and social 
services), guardians, and citizens to announce the launching of the Court 
Visitor Program initiative. The task force can recommend goals, provide input 
on procedures, and identify processes for when visitors encounter issues. 

Schedule at least three meetings of the task force – one at the beginning, 
another around the middle of the project to gauge whether the court is 
moving in the right direction, and finally once the finished project is ready to 
launch. Consider convening the task force annually to highlight the benefits 
of having the program’s additional oversight and inform the members of how 
the program is operating. This serves to maintain the continued support of the 
community partners.
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Once the Court Visitor Program is scheduled to launch, inform nursing and 
group home administrators that, with the Court’s authority, a court visitor 
will be meeting with them and the wards. This can be done by convening a 
meeting or sending a letter. Make sure to explain the program’s procedures 
and goals.

G.	 Informing Guardians

Garnering support from current guardians may prove challenging. The court 
should explain that the program’s overall goal is protecting wards and the 
increased oversight ultimately will serve to help the guardians fulfill their 
responsibilities.
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III.	Implementing a Visitor Program

A.	 Recruiting Visitors

As mentioned, community partners, civic service entities, and faith-based 
organizations can assist with the recruitment of volunteers. 

(1)	 Qualifications: Generally, any mature adult aged 18 or older can be a 
visitor as long as they complete an application and undergo an interview.4 
Reliable transportation and automobile insurance also are necessary. 
Additionally, the visitor must have a mechanism for completing and 
submitting his or her reports to the court in a timely manner.   

(2)	 Experience: Visitors can possess a multitude of professional and life 
experience. The main thing to look for is a desire to help seniors and 
those unable to advocate for themselves. Look to college students, nurses, 
social workers, teachers, retired individuals, and empty nesters as potential 
visitors. 

Note: It is important to screen for individuals associated with a nursing home. 
Avoid assigning a visitor to a facility where he or she has a relative currently residing 
or at which the visitor may have had a negative experience.

(3)	 Background Checks: It is of utmost importance that visitors pass a 
background check and provide references, as these individuals are 
representing the court in the community.

(4)	 Time Commitment: Consider asking the visitor to make a minimum one-
year commitment. 

B.	 Training Visitors

Training is essential! Visitors who are trained adequately can more confidently 
and competently carry out their responsibilities. Depending on the level of 
resources, the court can conduct periodic in-person group trainings, informal 
one-on-one sessions, or online/pre-recorded trainings for visitors. Develop 
a training manual for the visitors. See Sections V – Resources and VI – Sample 
Documents for additional information.

Regardless of the format, courts should clearly define the responsibilities and expectations 
of the visitors. 

4	  See Section VI for a Sample Visitor Application.
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Court visitors are RESPONSIBLE for:

•	 Completing the visit and reporting forms accurately;

•	 Relaying questions from wards or guardians to court staff;

•	 Acting in an ethical manner, maintaining confidentiality, and 
avoiding anything that would appear to be, or is, a conflict of 
interest; and 

•	 Reporting potential instances of abuse, neglect, or exploitation to 
the court.

Judges should consider participating in the training or, at a minimum, 
welcoming the participants to discuss the program’s goals. This demonstrates 
to the visitors that the judge is invested and appreciates their commitment. 

The TRAINING should address:

•	 How to respond to requests from the court about case assignments;

•	 Importance of conducting the visits in the allotted timeframe;

•	 How to complete and submit the visitor report;5

•	 How to respond to the court for requests for additional 
information;

•	 Importance of confidentiality, ethics, and conflicts of interest;

•	 Signs of maltreatment, abuse, neglect, and exploitation; 

•	 Safety concerns when conducting visits;

•	 Process of reporting incidents of abuse, neglect, and exploitation; 
and

•	 A general overview of the guardianship process.

The training should walk participants through reviewing a sample case-
summary packet and visitor report. There also should be an interactive 

5	 The more training time spent on discussing the contents of the report, the higher the 
likelihood that the court will receive quality reports from the visitors.
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component demonstrating the types of situations the visitor will encounter. 
Have the visitors engage in role-play activities with court staff and experienced 
visitors so they can learn how to handle common scenarios and practice their 
interviewing skills. Encourage new visitors to shadow an experienced visitor 
and/or consider having an experienced visitor accompany a new visitor on his 
or her first visit. 

Ongoing training to visitors on a quarterly or annual basis is recommended. 
Continuing education helps maintain the visitor’s confidence level and 
demonstrates the court’s investment in the success of the program. Invite 
speakers from partner agencies, such as the board of developmental 
disabilities, mental health, adult protective services, or an area agency on 
aging, to share how they collaborate to ensure the well-being of wards.

Once a visitor completes the application process and background check, invite 
them to the probate court. Introduce the visitor to the program staff and those 
with whom he/she will work. This is an ideal opportunity to make the visitor 
an identification badge to be worn during visits.

C.	 Marketing the Program

Formal advertising can be costly and may be out of reach due to budgets. 
Effective paid advertising requires frequency, which requires money. Courts 
should work to secure free broadcast and print media stories and interviews 
about guardians and the need for oversight. 

Examples of COST-EFFECTIVE ADVERTISING platforms:

•	 Press releases in the local newspaper;

•	 Local radio programs or ads;

•	 Court’s website and bulletin board;

•	 Social media and neighborhood websites;

•	 Community and senior center;

•	 Volunteer websites (www.volunteermatch.org) 

http://www.volunteermatch.org
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Courts should create an informational flyer or booklet highlighting the 
program’s mission and contact information.6 In addition to placing these 
around the probate court, they can be distributed to community partners to be 
posted or placed in their public spaces or websites.

However, word of mouth generally is the most effective marketing mechanism. 
Judges and court staff should reach out to local faith-based organizations, 
retirement groups, and service clubs.7 They also can contact the social work 
and psychology departments of local universities for student interns who can 
earn credit for participation in the program. Make sure to mention the Court 
Visitor Program in all court speaking engagements and new guardianship 
trainings. Courts also should engage community partners to join the court for 
joint presentations.

D.	 Funding sources

Funding sources for a Court Visitor Program will vary by county. Some courts 
may be fortunate to be able to allocate general revenue, special projects, or 
Indigent Guardianship Fund dollars. Another option is to reallocate funds 
initially appropriated for guardian training or services.

Grants from local community foundations or the federal government (e.g., 
U.S. Department of Health & Human Services) may be available to help 
supplement court funds. Smaller grants can be used for training resources, 
marketing materials, and volunteer recruitment efforts. From a personnel 
standpoint, courts can begin by identifying an existing employee and 
reassigning some current responsibilities to another staff member, if possible, 
until additional monies are available.

As always, look for free resources. One example is to collaborate with the local 
probation department or sheriff’s office to provide free BCI checks for your 
visitors. 

E.	 The Court’s Role in Monitoring the Visitors

Once visitors are trained, it is beneficial to assign court staff or experienced 
visitors to accompany new individuals for their initial visit or, if there is a 
concern, to ensure an adequate comfort level. Courts should be thoughtful 
when assigning wards to visitors. High-intensity cases and problematic wards 

6	  See Section VI for Sample Program Brochure and Poster.

7	  See Section VI for Sample Recruiting Presentation and Video.
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should be identified and handled by court staff or assigned to experienced 
visitors. 

Designated court staff will review all reports, contact the visitor if clarification 
is needed, and distribute reports to the proper staff within the court. The 
court should create a well-defined follow-up procedure to address any 
concerns noted on the visitor’s report. This includes notifying the visitor that 
the concern was addressed with the guardian and that there will be follow-up 
within a designated timeframe. Similarly, there should be a process developed 
to inform the guardian of the issue and an appropriate period allotted for the 
guardian to respond to and/or address the issue.

It also is important to provide ongoing support for the visitors. An example 
may be providing contact information of relevant persons the visitors can 
contact when questions arise. Conduct regular meetings inviting different 
speakers to attend and ensure to include a question-and-answer session. This 
not only allows the visitors the opportunity to resolve issues they may have, 
but it also gives the court the chance to address any common problems it is 
experiencing with visitors. 

It is equally important to immediately address quality issues with visitors when 
they arise (e.g., incomplete reports, late submissions of reports). Courts also 
should have a procedure in place for guardians or facility administrators to 
report concerns they have regarding a visitor.

F.	 Obstacles

Common obstacles include budgetary hurdles, recruiting visitors, infrequent 
marketing efforts, taking visitors for granted, and not timely responding to 
the concerns raised in the visitor’s report. The success of the court’s program 
hinges on the continued interest of the visitors. Though visitors may be 
personally committed to the program’s mission, the reality is that they have 
the ability to walk away if they choose. The average volunteer visitor lasts a year 
or two. Additionally, due to the sporadic nature of incoming guardianship 
applications, there could be a delay in training for new volunteers until new 
cases are received. 
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Sustaining the Court Visitor Program over time hinges on the ability to recruit 
and retain visitors. Courts should evaluate the program periodically and ask 
for feedback and recommendations on how to improve their procedures.8 
Thoughtfully review what is received and make any necessary changes.

Courts should thoughtfully explore ways to retain visitors. Court staff should 
periodically touch base with the visitors to make sure there are no outstanding 
questions and to get a general sense of satisfaction. They also should look for 
ways to show appreciation for their visitors. Even small gestures go a long way in 
showing the volunteer that their time and work are appreciated.

Courts can show their APPRECIATION by:

•	 Holding periodic appreciation luncheons or banquets;

•	 Recognizing the volunteer who completed the most visits within a 
specific timeframe;

•	 Recognizing volunteers upon reaching a certain number of visits;

•	 Giving small gifts or tokens, such as a pin or a reusable bag with the 
program’s logo; and

•	 Sending a thank-you note, holiday, or birthday card.

8	  See Section VI for Sample Visitor Evaluation Form.

IV.	Sustaining the Visitor Program
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American Bar Association’s Commission on Law & Aging

•	 Volunteer Guardianship Monitoring Assistance: Serving the Court & the 
Community

•	 Volunteer Guardianship Monitoring & Assistance: Program Coordinator’s 
Handbook

•	 Volunteer Guardianship Monitoring & Assistance: Trainer’s Handbook

•	 Volunteer Guardianship Monitoring & Assistance: Volunteer’s Handbook

•	 Sample forms and documents found in the above handbooks

Ohio Association of Area Agencies on Aging (http://ohioaging.org/) 

•	 Nonprofit statewide network of area agencies on aging that respond to the 
needs of older adults by providing education, information, and referral 
services. 

Office of the State Long-Term Care Ombudsman (https://aging.ohio.gov/
Ombudsman)

•	 Mission is to advocate for excellence in long-term services and supports 
wherever consumers live. 

•	 State Ombudsman and 12 dedicated regional ombudsman programs work 
to investigate and resolve complaints, provide information, and advocacy. 

Ohio Department of Developmental Disabilities (https://dodd.ohio.gov)  

•	 Work to improve the quality of individuals with developmental disabilities 
by providing education and training, assisting with the coordination of 
services, and investigating suspected cases of abuse and fraud.

•	 Provide support for the county boards of developmental disabilities.

Ohio Department of Health (https://odh.ohio.gov) 

•	 Conduct annual surveys and review complaints to determine regulatory 
compliance of nursing home and assisted living facilities.

V.	 Resources

https://www.americanbar.org/content/dam/aba/administrative/law_aging/2011/vol_gship_intro_1026.pdf
https://www.americanbar.org/content/dam/aba/administrative/law_aging/2011/vol_gship_intro_1026.pdf
https://www.americanbar.org/content/dam/aba/administrative/law_aging/2011/vol_gship_coord_1026.pdf
https://www.americanbar.org/content/dam/aba/administrative/law_aging/2011/vol_gship_coord_1026.pdf
https://www.americanbar.org/content/dam/aba/administrative/law_aging/2011/vol_gship_trainr_1026.pdf
https://www.americanbar.org/content/dam/aba/administrative/law_aging/2011/vol_gship_volunteer_1026.pdf
https://www.americanbar.org/groups/law_aging/resources/guardianship_law_practice/court_volunteer_guardianshipmonitoring/
http://ohioaging.org/
https://aging.ohio.gov/Ombudsman
https://aging.ohio.gov/Ombudsman
https://dodd.ohio.gov/wps/portal/gov/dodd/
https://odh.ohio.gov/wps/portal/gov/odh/home
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Ohio Department of Job & Family Services (https://jfs.ohio.gov) 

•	 Assist county departments of jobs and family services to provide adult 
protective services to the elderly who are unable to protect themselves.

Ohio Department of Mental Health & Addiction Services (https://mha.ohio.gov) 

•	 Conduct bi-annual surveys of residential facilities (e.g., group homes of 
certain types) and complaint surveys to determine regulatory compliance.

•	 Manages the Residential State Supplement program that provides financial 
assistance to adults with disabilities to help with living arrangements.

https://jfs.ohio.gov/
https://mha.ohio.gov/
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A.	 Sample Visitor Application

B.	 Sample Background Check Release

C.	 Sample Recruiting Presentation

D.	 Sample Visitor On-Boarding Checklist

E.	 Sample Training Manual

F.	 Sample Program Brochure

G.	 Sample Program Poster

H.	 Sample Program Advertisement 

I.	 Sample Billboard Advertisement

J.	 Sample Visitor Report Form

K.	 Sample Visitor Evaluation Form

VI. Sample Documents























































































































































































































For more information on how to become a Court Angel, contact the Start County Probate Court at 330.451.7752

As a Court Angel you will be making monthly visits to adult wards 
at local nursing homes, group homes and private residences. 
Court Angels assist the guardians and the Probate Court. 
You will make recommendations that could provide greater 
comfort and care to those not fully capable of caring for 
themselves. What a wonderful service you will be providing!

Ensure appropriate care for our most vulnerable citizens.

Become a Court Angel Volunteer
COURT ANGEL

A Stark County Probate Court Volunteer Program

SAMPLE

124
starkcountyohio.gov/probate

Ensure appropriate care for our most vulnerable citizens
Become a Court Angel Volunteer

COURT ANGEL
A Stark County Probate Court Volunteer Program

COURT ANGEL
A Stark County Probate Court Volunteer Program

SAMPLE
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Name of Volunteer: __________________________________         Date Returned:______________________ 

SAMPLE REPORTING FORM 
COURT VISITOR PROGRAM 

SUMMARY REPORT TO THE COURT 

In the Matter of _________________________________________________________  Case # _______________ 
First Name Last Name 

In this section, record your overall assessment of the ward's care by checking one of the options in the chart. If you 
indicate that further action is needed, please specify in the comments section what that action should be. 

Definitions of care levels: 
Superior: Care is better than adequate; beyond meeting the basic needs of the ward; extra assistance 

is provided. May be exemplary in one or more ways. 
Satisfactory: Care is adequate to meet housing, socialization, and if applicable, habitation needs of 

the ward. 
Marginal: Overall care is less than adequate but not dangerous to the ward. 
Unacceptable: Inadequate care is causing or about to cause a serious negative effect on the ward's 

health or welfare; remedial action is necessary. 

VOLUNTEER RECOMMENDS THE FOLLOWING ACTION BY THE COURT: 
1.   __    No further action required.          Specific comments by volunteer: 
2. __    Ward should be visited again on: ____________________
3. __    Letter or call requesting information from Guardian. ____________________________________ 
4. __    Letter or call advising Guardian of resources.
5. __    Letter requesting plan for improvements from Guardian. ____________________________________
6. __    Letter requesting Guardian to take action within

a specific time.  ____________________________________ 
7. __    Appoint volunteer or GAL for further investigation
8. __    Referral to another agency. (APS, DDS). ____________________________________ 
9. __    Order for Guardian to appear at hearing
10. __    Emergency appointment of new Guardian. ____________________________________ 
11. __    Removal of Guardian - new Guardian appointed.
12. __    Termination of guardianship/restoration. ____________________________________ 
13. __    Other

____________________________________ 

For Court Use Only: 
1.       __ No action needed. 
2.       __ Action needed; agree with volunteer recommendations. 
3.       __ Action needed; different from volunteer recommendations. 
4.       __ Action recommended; no action needed. 

Ward's overall care is: No further action recommended Further action needed 
Superior 
Satisfactory 
Marginal 
Unacceptable 
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PROBATE COURT 
REPORT OF VISITS 

I. FILE REVIEW

Instructions: This information should be completed during your interview of the file at the Court. Some questions from the visit 
with the Ward section may also be answered from the information found in the file (e.g. age.) 

1. Year guardianship established:   ______________

2. Guardianship of:     __ Person Only             __ Estate Only 

__ Person and Estate    __ Other 

3. Reason given for guardianship:

a. __ Intellectual disability and other developmental disabilities 

b. __ Dementia (including Alzheimer's disease and related disorders) 

c. __ Chronic mental illness 

d. __ Chronic alcohol or drug use 

e. __ Head injury or stroke 

f. __ Other 

g. __ Can't determine 

4. If any periodic report is required, is it current?

5. Any problems evident from the file review (e.g. family conflict, disparity between financial status and level
of care of the ward?

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

Current Date last report filed: 
Report of: Yes No 
Person 
Estate 
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II. INFORMATION FROM GUARDIAN:  Date of Contact ____/____/______ 

Instructions: In this section, you will gather information about the relationship between the guardian and the ward. The questions will 
give you specific answers; your observations will be recorded at the end of the section. 

GUARDIAN’S NAME: __________________________________________________________________________ 

Address: _____________________________________________________ City: ___________________________ 

Telephone Number: __________________________        State: _____    Zip: _______________ 

6. Guardian of: __ Person __ Estate __ Both 

7. Guardian’s relationship to ward:

a. __ spouse e. __  friend

b. __ parent of ward f. __  private attorney

c. __ child of ward g. __  public guardian or agency

d. __ other relative h. __  other

8. Does the ward live with the guardian? __  Yes     __ No 

9. If not, how many times does the guardian visit the ward each month?   _______

10. On average, how long is the visit (in minutes)?   _______

11. What does the guardian do for the ward? Check all that apply.

a. __   manage financial affairs e. __   provide necessities

b. __   housekeeping f. __   take on outings

c. __   provide transportation g. __   bathe

d. __   feed h. __   provide continuous care

List anything else: ________________________________________________________________________ 

12. What is the guardian's view of the ward's overall situation, including any significant changes in physical
health, intellectual functioning, emotional health and living situation that have occurred over the past year?

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________
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13. Does the guardian feel that the guardianship should continue?  __   Yes  __   No 

14. Any changes needed in this guardianship? _____________________________________________________

15. Has eligibility for such programs as Social Security, Medicare, Medicaid, SSI, or food stamps
ever been checked?          __   Yes          __   No

16. Does the guardian need assistance, whether from the court or from a community agency? If so, please
specify. ________________________________________________________________________________

17. Guardian's current assessment of ward: (Check a rating box for each category.)

18. Any special approach volunteer should take in visiting ward? ______________________________________

_______________________________________________________________________________________

19. Visitor: Please record any observations about the relationship between the guardian and the
ward that you feel would be useful for the court to know. __________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

Excellent Satisfactory Fair Poor Don't Know 
Physical Health 
Emotional Health 
Intellectual Functioning 
Living Situation 
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III. VISIT WITH THE WARD   Date of Visit   ____/____/______ 

Instructions: The visitor should always make an effort to visit with the ward face-to-face and privately. Other sources of 
information about the ward include the guardian, caregivers, facility staff, relatives, and friends. Remember, you may need to 
talk to more than one person to get a full picture of the ward's situation. The questions will give you specific information; you will 
also record your observations/impressions at the end of this section. 

20. To whom did you speak to get the information for this section and how much time does he/she
spend with the ward per week? If you spoke with more than one person, check all that apply.

Person spoken to: Time person spends with ward per week in minutes: 

Ward xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 
Guardian 
Caregiver 
Facility Staff 
Relative 
Friend 
Other 

INFORMATION ABOUT THE WARD 

21. Age:  ___________               Date of Birth:   ____ / ____ / ________ 

22. Sex:     __     Female     __   Male

23. Marital Status:

a. __   Married d. __ Separated

b. __   Single e. __ Divorced

c. __   Widow/er f. __ Unknown

LIVING SITUATION 

24. Ward resides in:

a. __ own home

b. __ guardian's home

c. __ relative's home

d. __ nursing home

e. __ group home (board & care, personal care, certified residential facility)

f. __ hospital/state hospital

g. __ other
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25. If ward resides in a facility:

Name of facility. _______________________________Phone (if applicable): ___________________________

Address: ________________________________________ City: ______________________ Zip: __________

26. Ward has been a resident since:  ____________  State: _____ 

27. If ward moved in past year, state number of times and reasons:   ____________________________________

________________________________________________________________________________________

28. What services are provided by the guardian or the facility?
Examples: (check all that apply and list any not mentioned here):

a. __ administration of medicine g. __ help with feeding

b. __ help with bathing h. __ day care program

c. __ help in using bathroom i. __ nursing care

d. __ physical therapy j. __ help with grooming

e. __ 24-hour supervision k. __ recreational activities

f. __ help with dressing l. __ other:

29. Visitor: Please record your observations of any problems in the living environment and rate its quality. Take into account such
things as condition of residence and furnishings, safety, handicapped accessibility, and staffing level.

__ Excellent          __ Satisfactory          __ Fair          __ Poor

Comments: _______________________________________________________________________________

_______________________________________________________________________________ 

_______________________________________________________________________________ 

DAILY ACTIVITIES 

30. Aside from meals and personal care, how does the ward spend the day? ______________________________

________________________________________________________________________________________

31. How often does the ward leave the residence? ___________________________________________________

32. For what purposes? ________________________________________________________________________

________________________________________________________________________________________

33. Are the ward's recreational, socialization, and rehabilitation needs being met?         __ Yes     __ No

Any unmet needs? _________________________________________________________________________

_________________________________________________________________________ 
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PHYSICAL HEALTH / EMOTIONAL HEALTH 
34. Does the ward have any conditions that impede communication?     __   Yes     __   No

35. If so, please specify:
a. __ hearing impairment e. __ mentally ill

b. __ speech impairment f. __ intellectual disability

c. __ unwilling to speak g. __ comatose

d. __ foreign language speaker h. __ other

36. How is the ward's physical health?

__   Excellent     __   Satisfactory  __   Fair          __   Poor 

37. Ward     __   is     __   is not  under regular care by a primary physician. 

Doctor's name: ____________________________________________________________________________ 

38. How many times has this doctor seen the ward on an outpatient basis in the past year? ___________________

Last visit: ____________   How many times has ward been hospitalized in past year? ____________________

39. Medications prescribed:       __   None   __   1-4   __   5-9  __   10 or more 

40. Any problems with medications? (e. g. ward needs assistance or refuses to take medications, medications
prescribed by multiple doctors): _______________________________________________________________
_________________________________________________________________________________________

41. If there has been any major improvement or a decline in the ward’s physical health in the past year,
please describe: ___________________________________________________________________________
_________________________________________________________________________________________

42. Please describe any significant medical diagnoses or conditions affecting the ward’s health which the court
should know about: (Do not restate reason for guardianship unless there has been a change.)
_________________________________________________________________________________________

43. Within the past year, has the ward experienced any traumatic events or major disruptions or changes?
(e. g. death of a spouse, admission to nursing home, abuse, major illness)
__    Yes                __    No        If yes, please describe: ____________________________________________
_________________________________________________________________________________________

44. Is ward under regular care of a mental health professional? (e. g. psychiatrist, psychologist, social worker,
counselor):     __   Yes     __   No  Please specify: ____________________________________________ 

45. Does the ward take any medications specifically for the treatment of mental illness? ______________________
_________________________________________________________________________________________

Any problems with these medications? __________________________________________________________

46. Has there been any major improvements or decline in the ward’s emotional health in the last year?
__   Yes     __   No        If yes, please describe: ___________________________________________________
_________________________________________________________________________________________

47. Is the ward in need of additional treatment or services not now provided for physical or emotional health
conditions?   __   Yes      __   No        Please specify: ______________________________________________
_________________________________________________________________________________________
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INTELLECTUAL FUNCTIONING 
48. Is the ward able to make decisions?    __    Yes   __     No       If yes, in what areas? ______________________ 

  _________________________________________________________________________________________ 

49. Has the ward's intellectual capacity changed in the past year?
__    Yes    __    No

If yes, has it     __   improved     __   declined?

If improved, is the guardianship the least restrictive alternative for the ward?    __    Yes   __    No

GUARDIANSHIP 

Visitor: Ask these questions of the ward directly, whenever possible, if for some reason you cannot speak to the ward, answer 
these questions yourself using the information you gathered and the observations you have made. 

50. Who answered the questions?    __    Ward      __    Visitor
If visitor, what prevented ward from answering? ______________________________________________

____________________________________________________________________________________

51. If the ward answers "No" to any of these questions, please elaborate: _________________________________

_________________________________________________________________________________________

52. Are there any changes requested by the ward? ___________________________________________________

_________________________________________________________________________________________

53. Volunteer's assessment of the ward's: (Check a rating box for each category.)

54. Time spent on this case:   ________ Hour(s)

PLEASE RETURN TO THE SUMMARY PAGE (PAGE 1) TO MAKE YOUR RECOMMENDATIONS TO THE COURT. 

Questions for Ward: Yes No Can't Judge 
Is ward satisfied with living situation? 
Is ward satisfied with care? 
Is ward satisfied with caregiver? 
Does ward feel that the guardianship is still needed? 
Is the ward satisfied with the guardian? 

Excellent Satisfactory Fair Poor Don't Know 
Physical health 
Emotional health 
Intellectual functioning 
Living situation 
Relationship with guardian 
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COURT VISITOR VOLUNTEER SURVEY 
Please take a few moments to complete the following survey 

On a scale of 1 to 5, with 1 being the lowest and 5 being the highest: 

1. How well were your volunteer responsibilities explained to you?

1_____ 2_____ 3_____ 4_____ 5_____ 

2. After your training, how prepared did you feel to meet your volunteer responsibilities?

1_____ 2_____ 3_____ 4_____ 5_____

3. How well do you feel you have been able to fulfill your volunteer responsibilities?

1_____ 2_____ 3_____ 4_____ 5_____

4. Do you feel our volunteer program is well-organized?

1_____ 2_____ 3_____ 4_____ 5_____ 

5. Do you feel you are receiving adequate support and guidance regarding your volunteer
responsibilities?

1_____ 2_____ 3_____ 4_____ 5_____

6. Do you feel you were provided adequate resources to accomplish your volunteer
responsibilities?

1_____ 2_____ 3_____ 4_____ 5_____

7. Would you recommend participation in this program to others?

1_____ 2_____ 3_____ 4_____ 5_____ 

8. Overall, how satisfied are you with your volunteer experience?

1_____ 2_____ 3_____ 4_____ 5_____ 

9. How much of an impact do you feel your volunteer work had?

1_____ 2_____ 3_____ 4_____ 5_____ 

(continued on next page) 
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10. How convenient were the offered training sessions? 
 

1_____ 2_____ 3_____ 4_____ 5_____ 
 
 What do you enjoy most about volunteering with the Court Visitor Program? 
  
 ______________________________________________________________ 
 
 ______________________________________________________________ 
 
 ______________________________________________________________ 
 
 What suggestions do you have for improvements of the program and/or training? 
  

______________________________________________________________ 
 
 ______________________________________________________________ 
 
 ______________________________________________________________ 
 

Which of the following do you feel would be the most effective way to share information 
about the Court Visitor Program? (check all that apply) 

 
 Word of mouth: _____ 
 
 Advertising:  _____ Newspaper _____ Radio 
 
 Online/Social Media _____ 
 
 Other:   _____ (please specify) _________________________ 
 
 

Additional comments: 
 
 ______________________________________________________________ 
 
 ______________________________________________________________ 
 
 ______________________________________________________________ 
 
 

Thank you for your feedback! 
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